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DECEMBER 2020 l 51st Year

hook & winchhook & winch
FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

towingindiana.com

2020 - What did I learn?

• At least one person read my article last month as they pointed out that I had a typo on the
number of legislators (the good news is that this may be the first time I had a comment – the
bad news is that I need to do a better job of proofreading).

• When several of us work together and pitch in, we can do great things like the Trade Show.  It
can’t be done by just a few and I encourage you to stay engaged, or start to become engaged.
We want to continue the Trade Show, but we also need people to offer ideas for meetings or
trainings.

• Everyone has a different perspective, whether this is politics or COVID, and these perspectives
can change as we get new information.  Be respectful of others’ opinions. Their circumstances
may be different than yours and this is why they have formed their opinions.

• We moved office space in December and it is amazing how much junk was accumulated in the
years we have been here.

• My son lost his senior year of baseball due to COVID.  I think I missed it more than he did as
I was looking forward to the day when all of his friends would be on the same field together as
they split up and played on different travel teams over the years.  The good news is that I have
another son who is a junior and is still playing.

• Speaking of my sons – the generation they are growing up in is different than when I grew up.
• What have you learned over this past year?

Hopefully, like me, you learned something over the past year.  While a lot has changed, I think some simple 
things that my father taught me remain – you get out of life what you put into it – we all need someone to help 
get us through tough situations – life goes on – control the things you can control.

I hope that everyone knows that ITWA is here to assist our members and everyone has a Happy New Year.  
Hopefully, the vaccines will work and we all can get back to normal.  We will be posting legislative updates on 
the website and will keep everyone up to date as they figure out how to legislate in these uncharted times.  Thanks 
again for your support of the Association and let us know how we can be of assistance.
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2021 OFFICERS

Chairman of the Board:
Tom Bertagnolli

Double T Towing Recovery Corp.
1950 N. Indiana

Griffith, IN 46319
Phone 219-972-2100

Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and 

Recovery of Muncie
2900 N. Martin Luther King Jr.  

Muncie, IN 47303      
Phone 765-288-3514  

Fax 765-288-1011    
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.

DeMotte, IN 46310
Phone 219-987-2231

Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: Josh Bell
Froedges

700 Covington
Crawfordsville, IN 47933

Phone 765-362-0966
Fax 765-364-1074

Email: froedgesinc@gmail.com

Vice President South: Josh Hercamp
31 Wrecker Service

1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085

Fax 812-372-9431
Email: 31wrecker@comcast.net

Secretary
Karrie Olive

Joey’s Enterprise Services
4320 S 450 E

Lafayette, IN 47904
Phone 765-491-3568

Fax 765-471-8571
Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service

1006 W. Covington Road
 Crawfordsville, IN 47933

Ph. 765-362-6353   
Fax 765-362-4600

Email:  waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates

135 N. Pennsylvania, Ste. 1175
Indianapolis, IN  46204

Ph. 765-288-6041   
Fax 317-638-7976

Email:  bgiesler@wswi.com

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of 
sharing information to the towing industry.  The following must appear: Hook & Winch (month/year 
of publication), “official publication of the Indiana Towing & Wrecker Association.”  All other uses or  
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.
 

Advertisers needed for 2021 Newsletter:
If you’re interested in reaching all of our members during 2021 by advertising in our newsletter, 
just call Bart Giesler at 765-288-6041.  
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ITWA MEMBER CLASSIFIEDS

WreckMaster Training Schedule

Coming up in November is a Level 2/3 in Elkhart, IN.  This class is a 
Friday/Saturday course at Moore’s Towing, Elkhart.

On April 10-11, 2021, there will be a WreckMaster Level 2/3 at Interstate 
Delaware & South in Indianapolis.  Matt Bartlett is the host contact.

On May 15-16, 2021, there will be a WreckMaster level 4/5 at Ken’s 
Westside Service & Towing in Bloomington.  Ken Parrish is the host 
contact.

We are tentatively planning a Level 6/7 for June 25-27.  This class will be 
jointly hosted by Matt Bartlett and Ken Parrish.  The exact location hasn’t 
been determined as of yet.

On August 6-7, 2021 there will be a WreckMaster Class at the Indiana 
Tow Show.  Plans are still being worked out, it will either be a level 2/3 or 
4/5 class.  More information coming soon.

Stay tuned for additional classes to be added soon for next year.

DO YOU HAVE AN ITEM THAT YOU ARE 
LOOKING TO BUY OR SELL?  

Starting next month we will be listing member ads for free in the newsletter at 
no cost to our members.  Do you have a truck you were going to trade in?  Try 
selling it directly to a member first.  Looking for something special to buy?  Place 
a “Wanted ad” and see if any other member may have it for sale.

Send your ads to sue@northwesttowing.com before the 15th of the month to be 
included in next month’s newsletter.
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FROM PRESIDENT MORELAND

I want to personally wish you all a wonderful New Year, and say thank you for making 2020 a success for ITWA.  

I cannot pretend that this has been an easy year, but there is also much to be thankful for, not the least of which 
is health, as most of us are doing well, and work, which most of us have been able to provide to all our employees, 
even in the face of the pandemic.

I want to assure you that the entire board is hard at work and poised for continued success in 2021.  Plans for 
the training opportunities, and the Tow Show are well under way.

For those of you who have lost loved ones, or who have battled COVID personally, my thoughts and prayers have 
been, and remain with you.  I know it is hard, and we are all tired, but we must continue to take really good care 
of ourselves and of each other in the coming months, as there is finally light at the end of the tunnel.

In closing, I want to thank you for your trust and friendship, and wish you and your loved ones a healthy, 
peaceful, and joyous New Year!

Sue
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Congratulations
to our Raffle Winners

1st Prize $2000 Furnish

2nd Prize $750 Graham

3rd Prize $250 Henline
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31 Wrecker Service 

Auto Data Direct

Bert’s Towing

Bill’s Professional Towing

Charlie’s 24 Hour Towing

Cheever’s
Towing & Recovery

Cook’s Towing Services

D-1 Towing & Recovery 

Dave’s Wrecker Service

Davis Towing and Recovery

Double T Towing
Recovery Corp.

Farney’s Service Center

First Call Towing & Recovery

Froedge’s Inc.

Furnish Towing & Recovery

G & M Wrecker Service

Grahams Wrecker Service

Green Wrecker Service

H & K Wrecker Service

Hanna’s Wrecker Service

I-70 Wrecker 

Indiana Finest Wrecker

Indy Towing Service

Inman’s, Inc.

J & T Recovery

Jim’s Garage

Joe’s Garage

Joe’s Towing

Johnson Towing

Kapnick Insurance 

Ken’s Westside 

Koester’s 

Mike’s Auto Wrecking

Newcomer Service, Inc.

Northwest
Towing and Recovery

Paddack Wrecker Service

Parker Service

Pauls Auto Repair & Towing

500 CLUB MEMBERS
Pence, Brooks, Bolander

& Shepherd

Plunkett Salvage

Ray & Wally’s Area Garage

Republic Frame & Axle

Rick’s Auten Rd. Phillips 66

Robinson’s Wrecker Service

Stan’s Towing &
Recovery Service

Stork Service Center

Suburban Towing

Thompson’s
Towing & Repair

Tom’s 24 hour Towing

Tom’s Auto Salvage

Tommy’s Diesel Shop

Toot-N-Tellem

Walt’s Service

Wilson’s 24 Hour Towing 

Woodmar
Auto Care & Towing

Zore’s 
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500 CLUB MEMBERS
ITWA LADIES AUXILIARY

As the year comes to an end, we look back on the challenges 2020 brought to us. None of us expected 2020 to be 
so difficult. The challenges have been hard on business and hard on us personally. Sometimes even heartbreaking. 

As we navigate forward into the New Year, we do not know what 2021 has in store for us. But we are resilient and 
will continue to find our way through this pandemic. With determination and perseverance we will get through 
these challenging weeks & months ahead. We will continue to move forward with hope for the New Year.  

With that being said, ITWA is moving forward with some interesting and exciting plans for 2021. And of course 
as you all know the Tow Show is dear to the hearts of our Ladies Auxiliary.  I would like to talk this month a little 
bit about the 2021 Tow Show scheduled for August 6-8 at Fair Oaks Farms. This year we would like to have more 
members involved in the behind the scenes, preliminary work that is involved in planning a show. We will come 
up with a list of committees and areas where we can use some help. We will then have a call out for volunteers. 
In the meantime, think about where your interests and talents are, and how you might be able to volunteer. Any 
suggestions and offers of help are truly appreciated. Please feel free to reach out to President Moreland or myself 
at any time.

I will keep information on the Tow Show forthcoming in the newsletter each month.  Please watch for updates.                                              
Wishing each and every one, blessings in the New Year.

Crystal

Custom Coverage 
for the Towing &  
Recovery Industry

(517) 265-1876 

JAY VANBUREN
VP, Commercial Insurance

kapnick.com

Jay.VanBuren@kapnick.com
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Hello and welcome back!   If you are new to the column I would like to take a 
minute and bring you up to speed on who I am.  My name is Brent Hoover.  I am 
a Master Trooper with the Indiana State Police. October marked my 16th year 
with the ISP.  I am assigned to the Commercial Vehicle Enforcement Division 
or CVED for short.  My primary daily duty is to enforce the State and Federal 
Regulations for CMVs in the State of Indiana.  I am certified to complete Part 
A and B Inspections, as well as General Haz-mat and Cargo Tank inspections.  
I am also a Part B Instructor for the National Training Center, which means I 
teach new inspectors how to inspect and document Level 1 Inspections. I have 
competed twice in the North American Inspectors Championships. I am the 
current administrator of the CVED Facebook page where I post about tips 
and tricks to improve your pre-trip inspections and to avoid common roadside 
violations.   

This month marks the final month of 2020….shhhew….We made it!!!! This month’s question is about apportion 
plates and when you need them. The question was, “Can you do a long-distance tow on just a standard plate?” 
Not without a little extra. See below. Jfa-0308

What is IRP?

The International Registration Plan (IRP) is a cooperative registration agreement between the United States and 
Canada for payment of license fees based on the total distance operated in all jurisdictions. 

IRP makes licensing easy by allowing license fees to be distributed to multiple areas where fleet vehicles are 
operated with only one license plate and one cab card needed for each vehicle. 

Commercial motor vehicles weighing more than 26,000 lbs. or having more than two axles (either alone or in 
combination) and traveling into more than one jurisdiction are likely registered under IRP. Without this type 
of plate, they do not have reciprocity to travel into neighboring areas and would need to obtain a temporary 
registration permit to travel outside their home area.

So, if you exceed this requirement then you need to have an IRP Plate or a Temp Permit for the trip.  

To learn more please visit the Indiana Department of Revenue website.  

If you have a question for me feel free to send it to me bhoover@isp.in.gov 

DOT CHAT
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December 12, 2020, via Zoom.

Meeting was called to order by Karrie Driscol at 1:00 pm. 

Attendees: 
	 Karrie Driscol			  Joseph Driscol		  Crystal Rose		  Walt Hamilton
	 Sue Moreland			  Tom Bertanolli		  Ken Parrish		  Josh Bell
	 Scott/Michelle		  Loyal/Diana Bell		  Jim Steele
	 Mark Miller			   Josh Hercamp
	 Bart Giesler			   Carmen Batts-Porter

2019 Annual Minutes were Approved – Motioned by Walt Hamilton and seconded by Jim Steele. 

Secretary-Treasurer Report was read and distributed by Walt Hamilton.  Current assets $158,021.82. Motion to 
approve by Jim Steele and seconded by Karrie Driscol.

President Report was presented by Sue Moreland. Issues we worked on include calendars, overweight issues, 
training, annual meeting, tow show and membership. Sue also expressed thanks to all who helped with funeral 
processions for Sam and Paul.   As we go through the agenda, we will discuss most of these items in more detail.

The Legislative Preview was presented by Bart Giesler. The session begins in January. This will be a budget 
session and will be a long one. This is also a redistricting year.  There was talk of COVID liability relief for 
business owners. Bart, Sue Moreland and Josh Hercamp spoke with INDOT about overweight issue; however 
they were not very receptive to an overweight exception for tow operators. Ultimately, the legislature was not 
even lukewarm to the idea. The main opposition is that milk trucks have dedicated routes and due to the nature 
of our business that is not an option for us.  Task force on these issues is led by Jim Prussel. Josh Hercamp, Sue 
Moreland and Bart Giesler will discuss further options. Ken Parrish asked about exception to longer than 50 mile 
rule, but there is nothing black or white. 

The 2020/2021 Christmas Party was presented by Crystal Rose. Due to COVID concerns, the 2020 Christmas 
Party was cancelled. The photographer we had did not charge us to cancel and the deposit we paid to Fair Oaks 
will be applied to the 2021 Tow Show. The 2021 Christmas Party will be held Dec. 11, 2021 at Fair Oaks Farms. 

The Training Committee was presented by Ken Parrish and Joseph Driscol. Casey Burrows is willing to put 
on association classes. Classes are a good place for recruitment into the ITWA.  There was discussion about a 
$100.00 driver member/supporting member. The member may not be an owner, is eligible for the survivor fund 
as a member and for life insurance benefit, and any member discounts for training.  Motion made by Ken Parrish 
and seconded by Joseph Driscol.

Wreckmaster would like to put on a class at the 2021 Tow Show. Training is scheduled to take place on Saturday 
from 8 am to 3:30 pm for the indoor training and the same hours on Sunday for the outdoor portion. Wreckmaster 
will be heading to all web based training in the future.  There will be a TIMs class held on Friday night at Fair 
Oaks at the Tow Show. 

ITWA 2020 ANNUAL MEETING
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Crystal presented the Website update. The website is really close to going live and there will be news, events, 
advertisements, and account benefits of being a member, as well as an online store to purchase items. There will 
be a member only section that will have the newsletter each month and member only information. 

2021 ideas were presented by Sue Moreland.  The ideas are that we all come up with 2 or 3 names from our area 
and get those names to Sue and Bart so that they can reach out to people. 

There was a motion made to discount the 1st year of membership dues to $250.00 by Walt Hamilton and 
seconded by Karrie Driscol.  The motion carried. 

The 2021 Tow Show will take place again at Fair Oaks Farms. Sue and Crystal are looking to put a tow show 
committee together and will be looking for volunteers. The tow show for 2021 will be held 08/06/2021 thru 
08/08/2021. Rooms are available for $149.00 per night for a double and they have 99 rooms available. After 
that,  the Baymont Inn and Comfort Suites at exit 215 will be taking the overflow.  We will be looking into a 
shuttle service, if needed, for transportation to Baymont and Comfort Suites.  We will be in a different parking 
lot closer to the building this year and we will have the grassy area as well, just outside the ball room. Saturday 
will be a silent auction. Saturday will be the Wreckmaster indoor portion, as well as the ladies luncheon. Sunday 
will be the outdoor portion of Wreckmaster training. They are looking at having kids’ activities in the grassy area 
outdoors and maybe a movie night for kids. Pat Winer is willing to do the rotator challenges again this year. 
Friday night will be a street party. 

Waffco trailer is at Joey’s Enterprise lot and needs to be gone through to see what can be used for the 2021 Tow 
Show. 

Open discussion was held by Sue Moreland. There was a motion to carry over the officers from 2020 into 
2021, as they are, by Walt Hamilton and seconded by Mark Miller. That motion carried.  This motion was 
previously made at the previous board meeting, but since this was the Annual Meeting, it was made again to be 
in compliance with the By-Laws. There was discussion of trying to get members to pay dues sooner by actively 
changing the password to the ITWA Website so that people are paying for access. This was going to be looked 
into to see how easy that was. 

Ken Parrish suggested for future raffles to raffle a custom raffle.  After discussion, the Board needed more 
information on the legality through the gaming commission, as well as the liability of the association.  At the 
next board meeting, the issue will be discussed.

3rd place went to Furnish
2nd place went to Graham
1st place was Henline. 

Christmas Raffle Drawing was done by Sue Moreland and Bart Giesler live on the Zoom meeting at Northwest 
Towing in Muncie.

The next board meeting will be Jan. 30th at 1pm.

A motion for Adjournment was called by Walt Hamilton and seconded by Jim Steele and motion carried.
Meeting adjourned at 3:37 pm.

PROOF
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Would you like to
purchase more calendars?

There are a LIMITED number of calendars 
left to purchase. The cost is $5.00 each. 

Please contact Carmen at 
carmen@frickassoc.com 

with your calendar order request.

PROOF
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Our very own Karey Crone of I-70 Wrecker Service & Garage 
was featured in the Morgan County Business Leader. 

Check out the full article on the ITWA website.

PROOF
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INDIANA LIEN
MECHANIC’S LIEN PROCESSORS

Phone:  317.297.2545
Fax:  317.297.1280

PO Box 87
Cicero, IN  46034

Experienced         Knowledgeable          

Friendly         Fastu

u

u

u

AAA Chicago Motor Club	 630-328-7000 

AAA Hoosier Motor Club	 317-923-1500 

Ariens Specialty Brands	 812-738-3058

Austin Insurance	 270-444-6818

Auto Data Direct	 850-877-8804

Environmental Remediation Services, Inc.	 866-489-7062

Hays Companies	 801-580-5501

Hedinger’s Equipment	 812-663-7885

Kapnick Insurance Group	 517-263-4600

Kincaid Insurance	 877-880-5506 

 

Associate Members

Koesters	 260-748-4583 

Lynch-Chicago	     708-233-1112 

Matjack	 317-359-3078

ONI Risk Partners	 217-477-5396

Pacific General Insurance	 800-888-0545

Pence, Brooks, Bolander & Shepherd	 317-462-9204

Superfleet Central IN / Holden Moll                         760-918-5933

Vander Haag’s	 574-946-6149

Worldwide Equipment Sales, LLC	 815-725-4400

Zip’s AW Direct	 800-222-6047

Need to file a Mechanic’s Lien?   

Call the name you’ve come to  TRUST!

For over 10 years we have been helping clients 

with mechanic’s liens.
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ITWA
John Frick & Associates
Suite 1175
135 N. Pennsylvania
Indianapolis, IN  46204 

Do-It-Yourself Lien Letters

Use promo code WINCHand save75% on account activation!

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com

Indiana tow operators can save time and money 
with a simple, web-based letter process.
Create and send certified notification letters online
Track certified letters with delivery confirmation

CCeerrttiiffiiccaattee  ooff  mmaaiilliinngg  oonnllyy  $$33..9900!!
Plus!  Access to NMVTIS 
national title search, owner & 
lienholder info in 30+ states 
and national theft check.
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