JANUARY 2021 - 52nd Year

FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

Each legislative session is different and this year is no exception. The session “lost” a week of work when there
were reports of possible violent protests at Statehouses across the country. There have been legislators and staff
test positive from COVID and not been able to go to the Statehouse. Full-time staff and interns are working
split shifts at the Statehouse as a precautionary measure. The House has moved their chambers and most of
their committee rooms into the Government Center. As a result, they areable to have less committee hearings
and because of this, less bills will make it to the floor for debate. The Senate has committee members in one
committee room and the public testify via zoom in another room.

Even with all these changes, ITWA is having a great start to the session that ends by the end of April. HB 1150
was amended by Rep. Bob Morris (R- Ft. Wayne) to increase the maximum storage charge for trucks over 30 feet
from $2,000 to $2,500. This bill has passed and is awaiting action by the Senate. ITWA does not expect the
Senate to take up action on the bill until early March, when they start discussing House bills. ITWA wants to
thank Rep. Morris for amending HB 1150 in committee, and we also want to thank Parker Wrecker Service for
contacting Rep. Morris and educatinghim on the issue. I have encouraged everyone to contact their legislator
and develop a relationship. I think this clearly shows that legislators are willing to listen and help where they can.
At the request of ITWA, Rep. Doug Miller from Elkhart amended HB 1498 to give towing companies the
“government rate” for newspaper ads that are required to advertise that cars will be sold or auctioned. Newspapers
charge different rates across the state and in some cases, ads are as high as $80 plus for one car. In other places,
ads are as little as $5 per car. If you have any examples of high rates, please share those with us.

Based on information she received attending one of our Chapter meetings in Bloomington, Rep. Peggy Mayfield
(Martinsville) has included a provision in HB 1377 dealing with multiple BMV issues. One of the provisions
requires the BMV to include “proper procedures to yield the right of way or reduce speed under IC 9-21-8-35”
(Move Over Law). ITWA will work with the author and committee chair to see if we can get a hearing on the

bill.

Session is dynamic — so by the time you receive this newsletter, things have changed. As a result, we have added a
link to the website to get real time updates on all bills we are tracking. Please take time to contact your legislators
to support these bills. We have the procedures online for you to find and contact your legislators.
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2021 OFFICERS

Chairman of the Board:
Tom Bertagnolli
Double T Towing Recovery Corp.
1950 N. Indiana
Griffith, IN 46319
Phone 219-972-2100
Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and
Recovery of Muncie
2900 N. Martin Luther King Jr.
Muncie, IN 47303
Phone 765-288-3514
Fax 765-288-1011
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.
DeMotte, IN 46310
Phone 219-987-2231
Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: Josh Bell
Froedges
700 Covington
Crawfordsville, IN 47933
Phone 765-362-0966
Fax 765-364-1074

Email: froedgesinc@gmail.com

Vice President South: Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085
Fax 812-372-9431
Email: 31wrecker@comcast.net

Secretary
Karrie Olive
Joey’s Enterprise Services
4320 S 450 E
Lafayette, IN 47904
Phone 765-491-3568
Fax 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service
1006 W. Covington Road
Crawfordsville, IN 47933
Ph. 765-362-6353
Fax 765-362-4600

Email: waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates
135 N. Pennsylvania, Ste. 1175
Indianapolis, IN 46204
Ph. 765-288-6041
Fax 317-638-7976

Email: bgiesler@wswi.com

ITWA MEMBER CLASSIFIEDS

DO YOU HAVE AN ITEM THAT YOU ARE
LOOKING TO BUY OR SELL:

Starting next month we will be listing member ads for free in the newsletter at
no cost to our members. Do you have a truck you were going to trade in? Try
selling it directly to a member first. Looking for something special to buy? Place
a “Wanted ad” and see if any other member may have it for sale.

Send your ads to sue@northwesttowing.com before the 15th of the month to be
included in next month’s newsletter.

WreckMaster Training Schedule

Coming up in November is a Level 2/3 in Elkhart, IN. This class is a
Friday/Saturday course at Moore’s Towing, Elkhart.

On April 10-11, 2021, there will be a WreckMaster Level 2/3 at Interstate
Delaware & South in Indianapolis:” Matt Bartlett is the host contact.

On May 15-16, 2021, there will be a WreckMaster level 4/5 at Ken’s
Westside Service & Towing in Bloomington. Ken Parrish is the host
contact.

We are tentatively planning a Level 6/7 for June 25-27. 'This class will be
jointly hosted by Matt Bartlett and Ken Parrish. The exact location hasn’t
been determined as of yet.

On August 6-7, 2021 there will be a WreckMaster Class at the Indiana
Tow Show. Plans are still being worked out, it will either be a level 2/3 or
4/5 class. More information coming soon.

Stay tuned for additional classes to be added soon for next year.

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2021 Newsletter:
If you’re interested in reaching all of our members during 2021 by advertising in our newsletter,
just call Bart Giesler at 765-288-6041.




FROM PRESIDENT MORELAND

Well some us finally got to see a little “winter weather” this weekend! Hope everyone is doing well and staying
busy. Lots of things going on here at the association as well. We just completed our January Board Meeting, and
Bart is busy with all of his legislative work, he has his eyes on a few bills that may actually benefit us this year, and
[ will let him tell you about those.

The new website is almost ready to go live. I did a preview of the site during our board meeting this weekend,
and it was well received.

Tow Show plans are coming along nicely. I have received phone calls from TowTimes, American Towman, and
Stor-Loc, as well as other vendors asking about vendor packets and details already. Vendor packets will be going

out in February.

The training committee is busy working on plans for the show, and they have a commitment from AAA to
sponsor the meals for the guys doing the Wreckmaster class at the show.

Diana Bell is going to do a fundraiser quilt to be auctioned off at the Tow Show. We will design the quilt from
Company T- Shirts that will be submitted to Diana, who will make the design and actually construct the quilt.

The proceeds from that auction will go to the Survivor Fund.

I have secured our entertainment for the Show, and am glad to welcome back my friends, Cook and Bell for our
Saturday night entertainment.

Still need lots of help, and I have plenty of jobs for anyone that is willing to take something on. Please volunteer
if you can!

As always, if you have ideas or concerns, please feel free to contact me at any time.

Till next time,

Sue



CORRECTION

Congratulations to our
Raitle Winners

1st Prize $2000 Henline
2nd Prize $7560 Graham
3rd Prize $250 Furnish

Over 200 trucks, trailers

www.newtowtrucks.com /%

€} eworldwideequipmentsales and haulers in stock!
a ° @newtowtrucks IDE

815-725-4400 WORLDW Sales. Parts. Service.

EQUIPMENT SALES

TN 4 Authorized
e L Jerr-Dan Dealer




$$$$ TURN YOUR PARKING SPOTS INTO CASH $$%$$

GUARANTEED FAST AND ACCURATE OVER A DECADE OF EXPERIENCE

IMPOUND LIENS
TRUCKS
CARS
MOTORCYCLES

MECHANIC LIENS

COMMERCIAL VEHICLES

VICTORYLIEN.COM

OFFICE: 317-984-5446 FAX: 317-420-2038 VICTORYLIENSERVICES@GMAIL.COM

Find us on

<, Facebook

PROVIDING QUALITY TOWING EQUIPMENT
(708) 233-1112

We Maintain a Large New and Used Inventory

*Huge Parts Department with Same Day Shipping
*Quality Repair Facility *Brand New State-of-the-Art Body Shop

4300 West 123rd Street, Alsip, IL 60803
www.lynchchicago.com

Winrer CENTURY:




.00 CLUB MEMBER

AW Direct / Zip’s Pauls Auto Repair & Towing
Cheever’s Towing & Rec. Pence, Brooks, Bolander & Shepherd
Joe’s Towing Republic Frame & Axle
Kapnick Insurance Stan’s Towing & Recovery Service
Northwest Towing and Recovery Vander Haag’s Inc
ONI Risk

REF #:04-20-01

AWDIRECT) 1-800-222-6047

We have everything
you need. Zips.com

CustoM COVERAGE
FOR THE TOWING &
" RECOVERY INDUSTRY

JAY VANBUREN

VP, Commercial Insurance

@ (517) 265-1876 @ kapnick.com

- Towing Straps & Chains

« Hi-Vis Gear & Apparel Personalization
- Huge Selection of Lighting

- Side Pullers

- Winch Lines & Hardware

- Repair Parts

- Toolboxes & Storage

JayVanBuren@kapnick.com

INSURANCE GROUP

vy When faure |sn'lan optlon'

JUMBG LIFT

Toll free 800-827-3755 Phone 317-359-3078 Fax 317-359-3079
Email matjack@sprynet.com




ITWA LADIES AUXILIARY

I hope this finds everyone safe and healthy.

The plans for the 2021 Indiana Tow Show are moving right along. As I mentioned in the last newsletter, we
would like to have more members involved in the planning of the show.

Here are some areas where we could use some help. Please let us know if you have any ideas or suggestions and if
you would be willing to work on any of these.

*  Opening Ceremony
e Candlelight Vigil

*  Speakers /Topics

*  Kids Activities

* Ladies Luncheon

e T-Shirt Design

We can also use help at the show with these items.
*  Vendor Set Up
e DParking
e ITWA Booth
e Silent Auction

. Selling 50/50 Raffle Tickets

Please let us know where you'can help to make this a great show!

Y
d\/

Crystal




BILLS OF INTEREST

Here is a partial list of bills of interest with an abbreviated digest. For a full list of bills, please go to the ITWA
website:

HB 1150 - OVERWEIGHT DIVISIBLE LOADS - Provides that a person who transports a vehicle or
combination of vehicles with an overweight divisible load is subject to overweight divisible load permitting.
Provides that the department of transportation may not issue a permit for an overweight divisible load if the
owner or operator of the vehicle has not provided the department of state revenue with full payment for the
permit prior to transporting the overweight divisible load. Provides that the costs for storage of an abandoned
vehicle with a length of at least 30 feet may not exceed $2,500.

HB 1498 PUBLICATION OF LOCAL GOVERNMENT NOTICES - Allows a political subdivision to publish
legal notices on a legal notice web site instead of in a newspaper. Provides that a towing service acting as an agent
of a government agency that provides the notice required to dispose of abandoned vehicles or parts is subject to
the same public notice advertising rates as a governmental agency.

HB 1377 BUREAU OF MOTOR VEHICLES - Requires a law-enforcement agency that receives a notification
of a stolen license plate to forward the notification to the bureau of motor vehicles (bureau). Requires the bureau
to mark the license plate as stolen and not reissue the license plate. Requires the bureau to include procedures for:
(1) approaching and driving through a roundabout; and (2) yielding the right-of-way to certain vehicles (Move
Over Law); with standards for classroom and in-car driver education curriculum.

SB 1/ HB 1002 CIVIL IMMUNITY RELATED TO COVID-19 - Provides civil tort immunity for damages
arising from COVID-19 on the premises owned or operated by a person, on any premises on which the person or
an employee or agent of the person provided property or services to the individual, or during an activity managed,
organized, or sponsored by the person, except for an act or omission that constitutes gross negligence or willful or
wanton misconduct (including fraud and intentionally tortious acts). Defines “COVID-19 protective product”
and provides civil tort immunity for harm that results from the design, manufacture, labeling, sale, distribution,
or donation of a COVID-19 protective product, except for an act or omission that constitutes gross negligence
or willful or wanton misconduct (including fraud and intentionally tortious acts). Prohibits class action suits.

SB 400 STATEWIDE ELECTRONIC LIEN AND TITLE SYSTEM - Requires the bureau of motor vehicles
(bureau) to implement a statewide electronic lien (this lien is a financial lien — not a mechanic lien) and title
system (system) to process: (1) vehicle titles; (2) certificate of title data in which a lien is notated; and (3) the
notification, maintenance, and release of security interests in vehicles; through electronic means instead of paper
documents.



Special Association for the Indiana Towing & Wrecker Association

SuperFleet Mastercard®

Association Fueling Program I I “ A

Afuel card program designed with associations in mind.

e Save 5¢ per gallon at Speedway locations
¢ Over 2,700 fueling locations in the U.S.

¢ Over 175,000 locations nationwide that
accept Mastercard cards”*

¢ Custom card controls and increased security
¢ Online reporting and account management

—_— Call Holden Moll now at 1-760-918-5933 or email
—peedy. holden.moll@fleetcor.com to start earning your

newal'[ls association savings today!

Earn _Sp_eedv Rewards Be sure to reference the Indiana Towing
on eligible purchases & Wrecker Association for your special
at Speedway. 15¢ discount.

tLimited time offer valid for new Speedway SuperFleet Mastercard applications received from 1/1/2020 through 12/31/2020. New approved accounts will eam 15 cents per gallon rebate on Speedway fuel purchases in
the first three months after account setup. Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. The maximum promotional rebate in any one-month period,

regardless of billing terms, is $300. Rebates are subject to forfeiture if account is not in good standing.
The SuperFleet Mastercard®is issued by Regions Bank, pursuant to a license by Mastercard International Incorporated. Mastercard is a registered trademark of Mastercard International Incorporated

*Fees may apply

—_—  nn
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OVERSIZE/OVERWEIGHT PERMITTING SYSTEM ' B

Indiana’s New Oversize Overweight
Permitting System Scheduled to
Go Live on Monday, Feb. 8.

New Indiana Oversize/Overweight Permitting l;'s'te_u"nollout Information

Prepare for Shutdown Limited Servi:es New System Online

Monday, Feb. 1 Feb. 1,4 p.o. - On or after
4p.m. ET Fep. 4. 4 panET Monday, Feb. 8

All applications must be complete Custamers can visw pay New Indiana

by 4 p.m. ET on Monday, Feb. 1. \nd print parmi Oversize/Overweight
Incomplete permit applications already In the syziom, Permitting System online.
and unpaid permits will not be Cusiomers caanot Customers can apply

maved to the new system; you will apply for new permits.* and pay for new permils.
have lo reapply for them on Feb. 8.

*New permits will be avaiiahle In case of emergency, subject to approval s
and require immediate paymeat (no escrow accounts). @ B
Allow additional time as permil routes will be developed manually, ‘

See osw.dor.in.gov for more information.

Important Deadlines and Information on
Emergency OSW Permits



Transition Information

On Feb. 8, customers will start
applying for OSW permits using a
brand-new system that features new
ways to input destinations and the
option to choose a pre-approved route
or one of the system’s alternate
routes to receive permits
immediately.

To prepare for the new OSW
permitting system, DOR and INDOT
asks that customers take note of the
following dates:

After 4 p.m. EST, Monday, Feb 1:

e The current OSW system will
NOT accept new permit
applications.

e Customers will need to reapply
for incomplete permits in the
new system starting Feb. 8.

After 4 p.m. EST, Monday, Feb 1.
through Monday, Feb. 8:

e No new OSW permits will be
issued except in the event of
an emergency (see info on

right).

After 4 p.m. EST, Monday, Feb. 1
through 4 p.m. EST on Thursday,
Feb. 4

e Customers will only be able to
view, pay and print permits
already applied for in the
current system.

Rolling out Feb. 8

Indiana
Oversize/Overweight
\». Permitting System

Gear Up for the New System

Want to know how the new system
will work? Watch the online
demonstration and reading the
comprehensive online user guide or
the quick start guide before the new
system goes live on Feb. 8.

Oversize/Overweight
Permitiing System
Quick Start Guide

Indiana Department of Revenue

Emergency Permit Information

Emergency permits will be issued
subject to approval and require
immediate payment (no escrow
accounts) for the following reasons
only:

e Unexpected equipment failure
that will shut down a
manufacturing process;

e Train derailment;

e Breakdown or threatened
breakdown of electric, gas,
water, or telephone public
utility facilities; or

e In response to a situation that
poses an immediate danger to
life or health (e.g., a
smokestack damaged by high
winds is threatening to fall).

Allow additional time for emergency
permits as routes will be developed
manually.

—— | |




ITWA QUILT FUNDRAISER
for the
SURVIVOR FUND

ITWA is collecting company t-shirts to put.into a quilt that will be auctioned off at the 2021
ITWA Tow Show in August.

Diana Bell has graciously agreed to design and make the quilt for ITWA. It will consist of
36 panels, one of which will be reserved for ITWA. She will accept the first 35 shirts she
receives. Deadline for submission is March 31, 2021.

Please send a company t-shirt and a check for $25, made out to ITWA, to:
Diana Bell
c/o Froedges Towing

700 Covington Street
Crawfordsville, IN 47933

Let’s flood Diana with t-shirts for this great cause!

e___ L __ — — — D W



DOT CHAT

Hello and welcome back! If you are new to the column, I would like to take a

minute and bring you up to speed on who I am. My name is Brent Hoover. I am
a Master Trooper with the Indiana State Police. October marked my 16th year
with the ISP. I am assigned to the Commercial Vehicle Enforcement Division
or CVED for short. My primary daily duty is to enforce the State and Federal
Regulations for CMVs in the State of Indiana. I am certified to complete Part
A and B Inspections, as well as General Haz-mat and Cargo Tank inspections.
I am also a Part B Instructor for the National Training Center, which means I
teach new inspectors how to inspect and document Level 1 Inspections. I have
competed twice in the North American Inspectors Championships. I am the
current administrator of the CVED Facebook page where I post about tips

and tricks to improve your pre-trip inspections and to avoid common roadside

violations.
Welcome to 2021!''' The New Year is an excellent time to rethink and reevaluate. I would like to take a few
minutes and share something that we should all know.... Cell phone usage.

In July of 2020, the State of Indiana enacted a Hands-Free law. 'The law is posted below.

IC 9-21-8-59 Use of telecommunications device while operating a moving motor vehicle.
Sec. 59. (a) Except as provided in subsections (b) and (c), a person may not hold or use a telecommunications
device while operating a moving motor vehicle.

(b) A telecommunications device maybe used in conjunction with hands free or voice operated technology.

(c) A telecommunications device may be used or held to call 911 to report a bona fide emergency.

What I would like for tow operators to know is that they are not exempt under the law for normal driving and
talking on the cell phone. I'have personally seen several tow truck drivers in my area in violation. Not only is
this now a law in Indiana but it is also a Federal law as well.

392.82 Using a hand-held mobile telephone.
(a)(1) No driver shall use a hand-held mobile telephone while driving a CMV.

(2) No motor carrier shall allow or require its drivers to use a hand-held mobile telephone while driving

a CMV.

Companies and Drivers that are caught using a cell phone in a CMV can result in civil penalties to the company
and the drivers. So please make sure that you are following these laws and regulations so that you can stay safe.

If you have any other questions please feel free to contact me at bhoover@isp.in.gov

EEEEEEE———————————



AAA Chicago Motor Club

AAA Hoosier Motor Club

Ariens Specialty Brands

Austin Insurance

Auto Data Direct

Environmental Remediation Services, Inc.
Hays Companies

Hedinger’s Equipment

Kapnick Insurance Group

Kincaid Insurance

Associate Members

630-328-7000
317-923-1500
812-738-3058
270-444-6818
850-877-8804
866-489-7062
801-580-5501
812-663-7885
517-263-4600

877-880-5506

Koesters

Lynch-Chicago

Matjack

ONI Risk Partners

Pacific General Insurance

Pence, Brooks, Bolander & Shepherd
Superfleet Central IN / Holden Moll
Vander Haag’s

Worldwide Equipment Sales, LLC

Zip's AW Direct

260-748-4583
708-233-1112
317-359-3078
217-477-5396
800-888-0545
317-462-9204
760-918-5933
574-946-6149
815-725-4400

800-222-6047

Need to file a Mechanic’s Lien?

Call the name you’ve come to TRUST!

RUSPILL

il TACKE

For over 10 years we have been helping clients

with mechanic’s liens.

INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

¢ Experienced ¢ Knowledgeable

¢ Friendly o Fast

SPECIALIZED
LuBricaNTs S B/A

PRODUCTS CO.
OFFICIAL RETAILER

Phone: 317.297.2545
Fax: 317.297.1280

PO Box 87
Cicero, IN 46034
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Shepherd Towing Insurance Team

Benefits

shepherdins.com

MEMBERS OF:
“Great people to work with along with reliable and

efficient! Always there for me and my business 24/7, just e Towm_g & Recovery Association of
like we run!” America (T.R.A.A)

e Indiana Towing & Wrecker
Association (I.T.W.A)

® Professional Towing & Recovery
Operators of lllinois (P.T.R.O.1)

| Owner = PY . TS
TR s Towing & Recovery Association of

Camby, Indiana Kentucky (T.R.A.K)

Contact our specialized Towing Insurance Team

317.448.0571 or 317.462.9204
shepherdins.com

Facebook: ClarkPenceTowingSpecialist

Shepherd

INSURANCE




Do-It-Yourself Lien Letters

Indiana tow operators can save time and money

with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Certificate of mailing only $3.90!

Plus! Access to NMVTIS
Alltﬂnata national title search, owner &

- lienholder info in 30+ states
DIrGCt! Inc' and national theft check.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com
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