MAY 2020 * 51st Year

FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

When I wrote my 1st COVID article, it was about the uncertain times we are experiencing. Now that we are in the early
stages of the re-opening, there are certain things we can expect. All of the items that government put on “pause” will soon
be required. Hopefully, you created a list of items that are still due.

* State and federal income taxes

* DProperty taxes (real and personal)
s BMV

o Safety test

* Dirivers files

This list is not intended to be the complete list, but rather something for you to consider as things return to “normal.”
Please start creating your list so when things are re-opened, we know that government will want their money and to
enforce regulations.

Speaking of re-opening, part of re-opening means you have to have a plan to keep employees and customers safe. If the
state gets a complaint about a business, they will investigate to make sure you have a plan in place.

On the state’s re-opening webpage, the Indiana Builders Association put a sample re-opening plan online. We have also
added a link on the website. Here are some highlights of the plan that may be applicable to you:

All managers and supervisors must be familiar with the Plan and be ready to answer questions from employees. Managers
and supervisors must set a good example by following this Plan at all times. This involves practicing good personal hygiene
and jobsite safety practices to prevent the spread of the virus. Managers and supervisors must encourage this same behavior
from all employees.

All employees must follow prevention efforts while at work. In order to minimize the spread of COVID-19 at your
jobsites (shop, office, trucks), we all must play our part. Your company needs to institute various housekeeping, social
distancing, and other best practices at our jobsites. All employees must follow these.

The following protective measures at all jobsites.
* Any employee/contractor/visitor showing symptoms of COVID-19 will be asked to leave the jobsite

and return home.
Continued on Page 4
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2020 OFFICERS

Chairman of the Board:
Tom Bertagnolli
Double T Towing Recovery Corp.
1950 N. Indiana
Griffith, IN 46319
Phone 219-972-2100
Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and
Recovery of Muncie
2900 N. Martin Luther King Jr.
Muncie, IN 47303
Phone 765-288-3514
Fax 765-288-1011
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.
DeMotte, IN 46310
Phone 219-987-2231
Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: Josh Bell
Froedges
700 Covington
Crawfordsville, IN 47933
Phone 765-362-0966
Fax 765-364-1074

Email: froedgesinc@gmail.com

Vice President South: Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085
Fax 812-372-9431

Email: 31wrecker@comcast.net

Secretary
Karrie Olive
Joey’s Enterprise Services
4320 S 450 E
Lafayette, IN 47904
Phone 765-471-9553
Fax 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service
1006 W. Covington Road
Crawfordsville, IN 47933
Ph. 765-362-6353
Fax 765-362-4600

Spotlight on
Training

If you have a training class scheduled, or know of
one that may be of interest to our members, please
let us know so we can share with our members.

Please contact
Sue@northwesttowing.com

to be added to this schedule.

WreckMaster Level 2/3
June 6-7, 2020 © Louisville, KY
August 1-2, 2020 * Indianapolis, IN

WreckMaster Level 4/5
August 29-30, 2020  Evansville, IN
September 19-20, 2020 ¢ Indianapolis, IN

WreckMaster Rotator
September 12-13, 2020 © Evansville, IN

**Please visit the WreckMaster website for training postponements**

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Email: waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates
135 N. Pennsylvania, Ste. 1175
Indianapolis, IN 46204
Ph. 765-288-6041
Fax 317-638-7976

Email: bgiesler@wswi.com

Advertisers needed for 2020 Newsletter:

If you’re interested in reaching all of our members during 2020 by advertising in our newsletter,
just call Bart Giesler at 765-288-6041.




FROM PRESIDENT MORELAND

I am reminded of this quote that appears in the opening paragraph of Charles Dickens’ novel A 7ale of Two Cities, which
opens with:

“It was the best of times, it was the worst of times, it was the age of wisdom, it was
the age of foolishness, it was the epoch of belief, it was the epoch of incredulity, it was
the season of Light, it was the season of Darkness, it was the spring of hope, it was the
winter of despair ..., we had nothing before us, we were all going direct to Heaven, we
were all going direct the other way ...”

The story tells about a time of chaos, conflicts, and despair, as well as happiness and transformation. Welcome to our “new
normal.”

We are living in a world where COVID-19 and social distancing requires us to pivot as an organization and transform
how we support our membership. The Spring Chapter meetings were cancelled due to the current state of the economy
and protecting the well-being of the members. Going forward, we remain positive and optimistic that we will be able to
have the Tow Show and Events scheduled for August, only time will tell, but we continue to plan with the full support of
our vendors. The only foreseeable glitch would be if the governor does not take us to phase 5 and open up the state on

July 4th.

Although we expect all restrictions to be lifted prior to the date of our event, when planning for the show, we have taken
into consideration things we should put into place for the safety of our visitors and exhibitors. Plans include making
small bottles of hand sanitizer readily available for all, as well as hand sanitizing stations located throughout the exhibits,
and other precautionary items as needed. We will be following the recommendations for social distancing and seating
arrangements in any areas utilized for meetings, seminars, etc. We will need volunteers to help with various functions, (2
hour increments) so please let me know if you can assist in any way.

As planning continues, we will have meetings in order to conduct planning of duties and other items for the 2020 Tow
Show, and are looking into ways of having virtual meetings. Our new website is coming along nicely, we are excited to be
offering an online store, as well as other new features that we have not offered before on our website.

Show registrations will be sent out next month, Information and entry forms for the Beauty Contest have been posted
on our website, and are available for download. If you cannot attend, please consider sponsoring an event. Sponsorship
opportunities will be listed in this newsletter, if you can help, please let me know as soon as possible.

Bart has written a great article this month, so please be sure to read it in its entirety.

Until next time, Stay Safe! Stay Tuned, there’s more to come!

Sue



Bart Giesler - continued from page 1

e If safety meetings are conducted in-person, attendance will be collected verbally and the foreman/
superintendent will sign-in each attendee. Attendance will not be tracked through passed-around
sign-in sheets or mobile devices. During any in-person safety meetings, avoid gathering in groups of
more than 10 people and participants must remain at least six (6) feet apart.

*  Employees must avoid physical contact with others and direct employees/contractors/visitors to
increase personal space to at least six (6) feet, where possible.

e The Company understands that due to the nature of our work, access to running water for hand
washing may be impracticable. In these situations, the Company will provide, if available, alcohol-
based hand sanitizers and/or wipes.

Employees should limit the use of co-workers’ tools and equipment. To the extent tools must be shared, the Company will
provide alcohol-based wipes to clean tools before and after use. When cleaning tools and equipment, consult manufacturing
recommendations for proper cleaning techniques and restrictions.

* If practicable, employees should use/drive the same truck or piece of equipment every shift.
* In lieu of using a common source of drinking water, such as a cooler, employees should use individual
water bottles.

Job Site Visitors
* All visitors will be screened in advance of arriving at the office. If the visitor answers “yes” to any of the
following questions, he/she should not be permitted to access the jobsite:

o Have you been confirmed positive for COVID-19?

o Are you currently experiencing, or recently experienced, any acute respiratory illness symptoms
such as fever, cough, or shortness of breath?

o Have you been in close contact with any persons who has been confirmed positive for COVID-19?

o Have you been in close contact with any persons who have traveled and are also exhibiting acute
respiratory illness symptoms.

Jobsite Exposure Situations
* Employee Exhibiting COVID-19 Symptoms

If an employee exhibits COVID-19 symptoms, the employee must remain at home until he or she is symptom free for 72
hours (3 full days) without the use of fever-reducing or other symptom-altering medicines (e.g., cough suppressants). The
Company will similarly require an employee that reports to work with symptoms to return home until they are symptom
free for 72 hour (3 full days). To the extent practical, employees are required to obtain a doctor’s note clearing them to
return to work.

* Employee Tests Positive for COVID-19

An employee that tests positive for COVID-19 will be directed to self-quarantine away from work. Employees that test
positive and are symptom free may return to work when at least seven (7) days have passed since the date of his or her first
positive test, and have not had a subsequent illness. Employees that test positive and are directed to care for themselves
at home may return to work when: (1) at least 72 hours (3 full days) have passed since recovery; and (2) at least seven
(7) days have passed since symptoms first appeared. Employees that test positive and have been hospitalized may return
to work when directed to do so by their medical care provider. The Company will require an employee to provide
documentation clearing their return to work.
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* Employee Has Close Contact with a Tested Positive COVID-19 Individual

Employees that have come into close contact with a confirmed-positive COVID-19 individual (co-worker or otherwise),
will be directed to self-quarantine for 14 days from the last date of close contact with the carrier. Close contact is defined
as six (6) feet for a prolonged period of time.

If the Company learns that an employee has tested positive, the Company will conduct an investigation into co-workers
that may have had close contact with the confirmed-positive employee in the prior 14 days and direct those individuals
that have had close contact with the confirmed-positive employee to self-quarantine for 14 days from the last date of
close contact with the carrier. If an employee learns that he or she has come into close contact with a confirmed-positive
individual outside of the workplace, he/she must alert a manager or supervisor of the close contact and also self-quarantine
for 14 days from the last date of close contact with the carrier.

ITWA encourages you to spend time putting together a plan — not just a document. A plan is something that is shared
with employees — not something that is just on a piece of paper. When things get back to “normal,” that means people
suing because procedures were not in place or not followed and they will want to blame someone else. Did they get
COVID because you towed their car and didn’t clean it? Did an employee not want to come to work because they wanted
a day off to go fishing or was it because they were scared there were not proper safety measures available? A customer who
doesn’t want to pay their bill - instead of saying you damaged their car — they will now say you didn’t have a safe way for
them to pick-up the car. When all of these hypothetical items occur, it will be when things are “normal” and the fact that
we were in crisis mode will not matter. The documented plan is more of an insurance policy against those who want to
play "gotcha.”

crgpenets”  CENTURY- Champion.
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" \ CHICAGO
ﬂ Like Us On Facebook www.lynch-chicago.com

Sales - Service - Parts

Providing Quality Towing Equipment

We Buy, Sell, and Trade Tow Trucks ~ Large New & Used Inventory
Huge Parts Department with Service on All Makes & Models
“Carrier Units Available for Rental”

7355 W. 100th Place ¢ Bridgeview, IL 60455
Yewvay (708) 233-1112  deway
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31 Wrecker Service
Auto Data Direct
Bert’s Towing
Bill’s Professional Towing
Charlie’s 24 Hour Towing

Cheever’s
Towing & Recovery

Cook’s Towing Services

D-1 Towing & Recovery

Dave’s Wrecker Service
Davis Towing and Recovery

Double T Towing
Recovery Corp.

Farney’s Service Center
First Call Towing & Recovery
Froedge’s Inc.
Furnish Towing & Recovery
G & M Wrecker Service
Grahams Wrecker Service
Green Wrecker Service

H & K Wrecker Service

Hanna’s Wrecker Service
1-70 Wrecker
Indiana Finest Wrecker
Indy Towing Service
Inman’s, Inc.

J & T Recovery
Jim’s Garage
Joe’s Garage
Joe’s Towing
Johnson Towing
Kapnick Insurance
Ken’s Westside
Koester’s
Mike’s Auto Wrecking
Newcomer Service, Inc.

Northwest
Towing and Recovery

Paddack Wrecker Service
Parker Service

Pauls Auto Repair & Towing

o CLUB MEMBEp

Pence, Brooks, Bolander
& Shepherd

Plunkett Salvage
Ray & Wally’s Area Garage
Republic Frame & Axel
Rick’s Auten Rd. Phillips 66
Robinson’s Wrecker Service

Stan’s Towing &
Recovery Service

Stork Service Center
Suburban Towing

Thompson’s
Towing & Repair

Tom’s 24 hour Towing
Tom’s Auto Salvage
Tommy'’s Diesel Shop
Toot-N-Tellem
Walt’s Service
Wilson’s 24 Hour Towing

Woodmar
Auto Care & Towing

Zore’s
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ITWA LADIES AUXILIARY

In these unprecedented times I hope this finds everyone “weathering the storm” and looking forward to better
times as we settle in to a “new normal.” As we all know, Governor Holcomb has a 5 stage plan to gradually get
Indiana back to normal. If all goes as planned, by the time you read this we should be in stage 3. If we have no
setbacks by July 4, Indiana should be back to normal, at least our “new normal” which is perfect timing for the
Indiana Tow Show. Just what we need to rejuvenate us and our industry.

You may ask, how is it that we planned to have a tow show in a year that brings challenges like no one has seen
before? Well, at our 2019 Christmas Party, the majority of the attendees requested that the tow show be brought
back. In response to this, the Ladies Auxiliary decided to coordinate a 2020 Indiana Tow Show. We immediately
got to work in January with preliminary plans. At that time, little did anyone know we were heading into a year
of uncertain times and never before challenges. The mission in mind for this tow show was to promote fellowship
and socialization amongst the towing community. This is a resilient group of ladies, who with much thought and
consideration has decided to move forward with the show for August 21-22.

Now for some exciting highlights about the show. There will be a Tow Truck Beauty Contest, so be sure to
come out with your trucks all shined up and ready to compete. There will be lots to see and learn as vendors
will showcase the services they provide and the products they sell, along with some vendors demonstrating
equipment. At the Rotator Challenge you will have a chance to try out your rotator skills. At noon on Saturday,
the Ladies Auxiliary will be hosting “The Power of the Purse,” our fundraiser for the scholarship fund. On both
Friday and Saturday nights there will be food and entertainment available for your enjoyment. And the finale on
Saturday night will be the Light Show. So be sure to bring out your trucks for the light show as we light up the

ky at Fair Oaks F .
SKy at Fair Uaks Farms Continued on Page 9

www.newtowtrucks.com
n @worldwideequipmentsales

& B @newtowtrucks
815-725-4400

Over 200 trucks, trailers
and haulers in stock!

Sales. Parts. Service.

Authorized
Jerr-Dan Dealer




2020 TOW SHOW
Marriott Hotel
Reservation Instructions

Thank you for choosing to have your Event with us!
Here’s your reservation link your guests can use to make reservations:

Book your group rate for Indiana Towing and Wrecking Association

https://www.marriott.com/event-reservations/reservation-linkmi?id=1581101732004 &key=
GRP&app=resvlink

You will find the information for your online reservation link below. If you have questions or need
help with the link, please do not hesitate to ask.
We appreciate your business and look forward to a successful event.

EVENT SUMMARY:
Indiana Towing and Wrecking Association
Start Date: Friday, August 21, 2020
End Date: Sunday, August 23, 2020
Last Day to Book: Thursday, July 23, 2020
Hotel(s) offering your special group rate:
Fairfield Inn & Suites Fair Oaks Farms for $139 USD - $149 USD per night

Book your group rate jor
Indiana Towing and Wreching Association

Please Visit ITWA website

to click links to reserve your room




Ladies Auxiliary - continued from page 7

We would appreciate vendor/sponsor packets be returned as soon as possible, as we are working with Fair Oaks
Farms on the details of this great exciting event! Please watch for attendee information and registration forms
in next month’s newsletter. And don't forget to book your rooms. Any questions or concerns, I can be reached at

219-712-4894.
Till Next Time...Please Stay Safe and Healthy

Crystal

DOT CHAT

Hello and welcome back! If you are new to the column I would like to take a
minute and bring you up to speed on who I am. My name is Brent Hoover. I am
a Master Trooper with the Indiana State Police. October marked my 15th year
with the ISP. I am assigned to the Commercial Vehicle Enforcement Division
or CVED for short. My primary daily duty is to enforce the State and Federal
Regulations for CMVs in the State of Indiana. I am certified to complete Part
A and B Inspections, as well as General Haz-mat and Cargo Tank inspections.
I am also a Part B Instructor for the National Training Center, which means I
teach new inspectors how to inspect and document Level 1 Inspections. I have
competed twice in the North American Inspectors Championships. I am the
current administrator of the CVED Facebook page where I post about tips
and tricks to improve your pre-trip inspections and to avoid common roadside
violations.

Well the month of May is officially upon us. For us in the Hoosier state that means a lot of things. One of those
biggest events in Indiana is the Indy 500. You may be wondering why I am talking about “the greatest spectacle
in racing.” What are some things that you notice at the races besides the crowds, the overpriced food and
beverages, fast cars, loud fans? If you are like me you notice the first responders behind the scenes. The police,
fire, EMS and of course the tow trucks at the track make up the complete safety net.

With the COVID -19 Pandemic it has made things a little different this year. For the first time in my lifetime the
Indy 500 will not happen in the month of May. Many spring time activities and events have been pushed back
or even canceled out right. Shelter in place orders have kept the essential employees out and about and I think
we can all notice a down turn in traffic flow. This for the most part has made our jobs a little safer. But with that
said we have already had several Troopers struck this year.

We need to keep our heads on a swivel as the orders are lifted and people are coming out of hibernation and
will be back out on the roadways. With that traffic will be increasing once again and accidents will resume their
normal pace. I hope and pray that you all have a safe 2020. Please look out for one another and keep a look out.

As always I am here to answer any and all questions. I will not be able to attend the Tow Show in August due to
possibly being assigned to work the First ever Indy 500 in August...Hot hot hot....I hope that I can get out of it
and visit with all you fine folks.

My email is bhoover@isp.in.gov if you all have any questions...please send some questions I am running out of
topics!

—_—  nn



DOR-MCS INTERNATIONAL REGISTRATION PLAN

May 6, 2020
Dear Motor Carrier Customer:

In October 2019, the Indiana Department of Revenue’s (DOR) Motor Carrier Services (MCS) began rolling out
updates to our International Registration Plan (IRP) system. We are pleased to announce that a new update is
scheduled to go live on June 14.

This update will include enhanced search and transaction features. One of the major changes involves uploading
Excel documents. There will be new upload templates and requirements for uploading files. Due to security
restrictions, Excel files may not contain macros. In addition, all transaction editing and validation will be done
by the user within the system.

The new release includes several customer-requested features such as:

* New menu options;

e The ability to add and view comments for transactions;

e The ability to view in-process transactions and delete transactions from the list;

e The ability to delete a vehicle from a transaction (if it is not involved in any other active
transactions); and

* A new Excel template for each transaction type to ensure users have the most recent version
available and reduce rejected uploads.

In order to ease the transition to the new system, you will have access to:
* A field-by-field definition of each upload template should you need to change any internal
applications that interface with our system.
* A generic account that will allow you to explore system upgrades and practice transactions
online or through Excel uploads (for fleets with 100+ vehicles).
* Daily WebEx sessions after the launch for you to continue to learn, ask questions, and share
your experiences and feedback.

Details explaining how to access these resources will be in a notification on our website and in a future email.

Look for periodic updates, details and links to more information and training materials online at motorcarrier.
dor.in.gov.

If you have questions regarding these changes, you may email IN_IRP_Modernization@dor.in.gov.

10—



LOAN FORGIVENESS UNDER THE PPP

Please note — Congress is in the process of making changes to the forgiveness portion of the law. They are considering

changes to the percentage required on minimum payroll and extending the time allowed for expenses to be included in
the forgiveness category. If Congress does act — we will add to the website.

If you received a loan under the Paycheck Protection Program, it can be forgiven if you follow all the rules. Unfortunately,
the rules are still being developed and tweaked. There will be lots of information — some will be fact and other will be
inaccurate. Please make sure you talk to your accountant and banker to make sure you follow the rules so the
loan is forgiven — if not — it has to be repaid.

The following are highlights from an May 11, 2020 article in Forbes by Neil Hare:

1. What is my liability exposure around the loans and forgiveness?

Specifically, before submitting a PPP application, all borrowers should review carefully the required certification
that “[c]urrent economic uncertainty makes this loan request necessary to support the ongoing operations of
the Applicant.” Borrowers must make this certification in good faith, taking into account their current business
activity and their ability to access other sources of liquidity sufficient to support their ongoing operations in a
manner that is not significantly detrimental to the business.

This somewhat ambiguous standard has made many small businesses nervous that they will not meet this “good
faith” test, and will have to repay the loan or worse, suffer penalties—perhaps even criminal penalties. So, what
should you be worried about with the “good faith” standard?

First, the stern warning from Secretary Mnuchin about audits and liability were aimed at large companies, many
of whom are public, that do have other sources of capital; it was not directed at small, independently owned
companies. The guidance further explains that companies that have received over $2 million in loans will be
automatically audited by the SBA and Treasury to determine if this standard was met.

If your business obtained under $500,000 or perhaps even under $1,000,000 in PPP loans, it is highly unlikely
this audit will occur and you will face any liability. It is important to remember, it is your lender who will review
documentation after 8 weeks to determine forgiveness based on use of funds; 75% for payroll and 25% for rent,
utilities, and interest payments. Lenders are working towards an easy mechanism to approve forgiveness of most
loans “at the push of button” and forsake lengthy reviews.

Furthermore, while this “good faith” standard does need further clarification, the fact remains that the government
instituted the shutdown that every American business had to abide by. This forced closure of our economy made
the future uncertain and, as we are now seeing, that remains so. Therefore, even if your business had other sources
of capital like a line of credit, it will be extremely difficult for your bank or the government to determine under
those circumstances that the average business was not acting in “good faith” when showing the need for a PPP
loan.

This being said, it is probably a good idea to document the state of your business and your need on or around the
date you applied for the PPP loan. If you are a retailer or restaurant, the simple fact of being shut down should
suffice, and for any business, the reality of lost future sales, canceled orders, and uncertainty about the length
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of the shutdown should suffice to show “good faith.” Just remember, the government and the banks want these
loans forgiven, so presuming you used the funds appropriately, that should be the case.

2. When do I have to start tracking the use of the PPP funds?

At this point, the use of funds must begin upon receipt and extend out eight weeks in order for the loan to be
forgiven. You cannot sit on the money. It is a common complaint about the program that businesses don’t want
to use the funds to pay their employees to do nothing and want to wait until they reopen or have further certainty
about the shutdown. This is a valid concern that makes sense, but this requirement can only change with an act
of Congress, which is unlikely to occur. Use the money upon receipt.

3. Do I have to use at least 75% of the PPP loan on payroll?

Yes. As outlined above, for better or for worse, the intent of the PPP program was to keep workers on the payroll
and off unemployment. Business owners should have the freedom to use the funds as they see fit on other major
expenses like rent, but Congress opted for payroll. While business groups and associations are lobbying to reduce
the percentage used on payroll to 50%, you can’t count on that and should assume the status quo. For complete
forgiveness, ensure you are using at least 75% of the funds on payroll.

4. If I laid off workers, do I need to rehire the same employees to meet the payroll requirement?

No. Your bank will not check to see if you hired the same employee back, but simply that your payroll amount
is the same or greater than the 2019 average upon which the loan amount was based. If you do extend an offer
to an employee who rejects it, you may want to ensure the correspondence is in writing for future reference.
But, even if that employee rejects your offer for reemployment, your obligation to use the PPP funds on payroll
remains based on the 2019 numbers.

5. Do I need to hire the same position or keep employees in the same jobs?

No. Again, your lender will be looking at the amount you spent on payroll, not who fills what job. This is a good
way to make use of the funds in a positive way. For example, instead of rehiring that sales rep, you could hire a
web developer to revamp your website. Or you could shift roles and responsibilities of existing employees to meet
the needs of your changing business model. Just note that the position must be a full-time employee and not a
contractor in order to count towards forgiveness.

6. What if I don’t use the funds for payroll or rent, utilities, or interest payments?

While many groups are lobbying to change the allocations for how the funds should be used, it is best to assume
those rules will not change. The rules allow for some variance between the approved and non-approved expenses
due to miscalculations or an unforeseen issue, such as an employee quitting. That variance will be converted into
the two-year note at 1% interest with a six-month deferral of the first payment. But, the borrower is certifying
on the PPP loan application that they will use at least 75% on payroll and the other 25% on rent, utilities,
and interest payments. So, if you do not use the funds accordingly, it will raise questions from your lender and
potentially from the SBA and Treasury as well, something that you do want to avoid.

Note — ITWA was asked if fuel expenses are considered utility expenses. When we asked a law firm, there were
uncertain. As we get more information, we will let you know.

7. What documentation should I use with my lender to show the money was spent according to the
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regulations?

The easiest solution would be to reach out to your payroll provider, such as ADD, to prepare reports showing the
funds were used for payroll. It should be as simple as that. In addition, provide bills and canceled checks for your
rent, mortgage, utilities, or interest payments if you used the funds for those purposes. If you don’t use a payroll
company, then follow the outline of a Schedule C form with backup documentation to show how the money
was spent. This can include canceled checks, bank transfers, and the payment of acceptable expenses. You should
reach out to your payroll provider now and start documenting these expenses. If possible, it is also advisable to
keep PPP funds in a separate bank account and make all forgivable expenses out of this dedicated account.

8. When can I apply for forgiveness?

Most lenders will begin processing forgiveness applications at seven weeks from fund disbursement. It is advisable
to reach out to your banker now to confirm this and to double-check on what documentation your particular
lender will want to see. Again, the lender will make the decision on forgiveness.

Conclusion

While some regulatory clarification and changes to the PPP program are still needed, the overall requirements
and structure of the program are straightforward and are unlikely to change. For most businesses, the need for the
funds is clear and if the money is used on payroll as intended, it will be forgiven without any liability concerns.
It is by no means the perfect system, but for those companies receiving the funds, it should be a good source
of capital in the short term. It is time, however, for all companies to start thinking about additional sources of
capital as the pandemic continues to impact our economy.

$$$$ TURN YOUR PARKING SPOTS INTO CASH $$%$$

GUARANTEED FAST AND ACCURATE OVER A DECADE OF EXPERIENCE

IMPOUND LIENS

TRUCKS
(4 VIETD E"-" MECHANIC LIENS

CARS

£ |

VICTORYLIEN.COM

OFFICE: 317-984-5446 FAX: 317-420-2038 VICTORYLIENSERVICES@GMAIL.COM




10 TIPS TO HELP REDUCE EXPOSURE
OF THE COVID-19 VIRUS

If you’re not feeling well stay home.

Wear a mask whenever social distancing is
not possible.

Wash your hands as often as possible or use a high
alcohol content hand sanitizer.

Avoid touching your face. Especially your eyes,
nose, and mouth.

Carry disinfectant cleaner and paper towels or
disinfectant wipes in your truck to wipe down any
and all surfaces of the interior of your truck.

As well as other items like your cell phone and pens or anything that
a passenger may touch.

If coughing or sneezing, do so into a tissue
and immediately dispose of it.

Or into the crotch of your elbow and wash or disinfect your
hands right away.

Avoid shaking hands with customers, and loaning
them things such as your cell phone or pens.

Use gloves, a towel, or a disinfectant wipe when
touching the door handles and interiors of
customer’s vehicles.

Always clean your hands afterwards.

When possible and appropriate, avoid
allowing passengers into your truck.

When accepting passengers, you should require that they
wear a mask and disinfect all of the interior that they may have
touched on their departure..

If you feel feverish, begin coughing, or feel short
of breath, immediately contact your health provider
to report your condition.




SAVE THE DATE

Indiana Tow Show
August 21-22, 2020

Fair Oaks Farms Conference Center
Fair Oaks, Indiana

Friday Night Cook-Out & Opening Ceremony
Street Party with live show featuring Cook & Belle on Friday Night
Vendor demonstrations
Candlelight Vigil Honoring Fallen Towers
Move Over Safety Awareness
Ladies Luncheon
Rotator Rodeo Challenge
Beauty Contest
Light Show
Kids Mini Rodeo
50/50 Raffle Drawings Friday and Saturday Nights
Tons of Exhibitors inside and out
More details to come...

Plan to come early and stay all weekend long. Show will be featured in Zow Times
Magazine’s, Tow Show listing starting next month, so plan to make your hotel
reservations early. Space at show hotel is limited to 99 rooms.

Show Host Hotel:
Fairfield Inn & Suites by Marriott Fair Oaks Farms
219-394-2100

Alternate hotels next exit 5 miles away, I 65 exit 115, State Rd. 114:
Comfort Suites - 219-964-4215

Baymont Inn - 219-866-7111




INCAID

INSURANCE GROUP

321 Main Street, PO Box 278, Rockport, IN 47635
www kincaidins.com * Toll Free: 877-888-5506

WE1-1- HOOR ¥OU UF?

GREAT AUTO RATES!

QUOTES ARE FREE!

24 HOUR CLAIMS SER VICE

ALL TYPES OF COMMER CIAL INSUR ANCE

;@ WESTFIELD
n "ﬂ-.s-_.‘_. 'ﬁ INSURANCE
h wl Sharing Knowledge. Building Trust®

VHIAD)NIN(GCIA RSP NN TN

R ST., GREENSBURG, IN 47240 812-663-7885
LLE RD., INDIANAPOLIS, IN 46239 317-322-7885

NEW &8 USED TOWING, RECOVERY & TRANSPORT EQUIPMENT

SALES ¢ PARTS ¢ SERVICE

e =

Bedingers.Com over 30 YEARS OF SERVICE EXPERIENCE - COMPLETE COLLISION REPAIR ON ALL MAKES AND MODELS
WE HAVE A LARGE INVENTORY OF PARTS AND ACCESSORIES ON HAND
WE SHIP NATIONWIDE!




Special Association for the Indiana Towing & Wrecker Association

SuperFleet Mast d® &lpgpflggI@
uperrieet iviasiercar :
Association Fueling Program l'l‘WA

Afuel card program designed with associations in mind.

¢ Save 5¢ per gallon at Speedway locations
¢ Over 2,700 fueling locations in the U.S.

¢ Over 175,000 locations nationwide that
accept Mastercard cards™

¢ Custom card controls and increased security
¢ Online reporting and account management

Call Holden Moll now at 1-760-918-5933 or email
== ‘pee d s holden.moll@fleetcor.com to start earning your

newaI‘ association savings today!

Earn Speedy Rewards Be sure to reference the Indiana Towing
oneligible purchases & Wrecker Association for your special
at Speedway. 15¢ discount.

tLimited time offer valid for new Speedway SuperFleet Mastercard applications received from 1/1/2020 through 12/31/2020. New approved accounts will earn 15 cents per gallon rebate on Speedway fuel purchases in
the first three months after account setup. Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. The maximum promotional rebate in any one-month period,
regardless of billing terms, is $300. Rebates are subject to forfeiture if account is not in good standing.

The SuperFleet Mastercard®is issued by Regions Bank, pursuant to a license by Mastercard International Incorporated. Mastercard is a registered trademark of Mastercard International Incorporated

*Fees may apply

EEEEEEEE————————



AAA Chicago Motor Club
AAA Hoosier Motor Club
Ariens Specialty Brands
Austin Insurance

Auto Data Direct

Environmental Remediation Services, Inc.

Hays Companies
Hedinger’s Equipment
Kapnick Insurance Group

Kincaid Insurance

Associate Members

630-328-7000
317-923-1500
812-738-3058
270-444-6818
850-877-8804
866-489-7062
801-580-5501
812-663-7885
517-263-4600

877-880-5506

SPECIALIZED
LuBricaNTs S B/A

-
(‘ OFFICIAL RETAILER

PRODUCTS CO.

Koesters

Lynch-Chicago

Matjack

ONI Risk Partners

Pacific General Insurance

Pence, Brooks, Bolander & Shepherd
Superfleet Central IN

Vander Haag’s

Worldwide Equipment Sales, LLC

Zip’s AW Direct

260-748-4583
708-233-1112
317-359-3078
217-477-5396
800-888-0545

317-462-9204

800-831-8076 ext 2043

574-946-6149
815-725-4400

800-222-6047

Need to file a Mechanic’s Lien?
Call the name you’ve come to TRUST!
For over 10 years we have been helping clients

with mechanic’s liens.

INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

¢ Experienced ¢ Knowledgeable

¢ Friendly e Fast

Phone: 317.297.2545
Fax: 317.297.1280

PO Box 87
Cicero, IN 46034

13—




o IEl

"? Pence Brooks
" Bolander & Shephe

INSURANCE

Personal Benefits Finar;

WHAT OUR CLIENTS SAY ABOUT US:

"Great people to work with along with reliable and
efficient! Always there for me and my business 24/7,
just like we run!"

Karey Crone, Owner
I-70 Wrecker Service & Garage
Camby, Indiana

Contact our “Towing Team” at Shepherdins.com/wreckers for a quote, or call 317-462-9204
Members of:
Towing & Recovery Association of America (T.R.A.A.)
Hook & Winch
Wrecker Insurance

REF #:04-20-01

AWDIREC T) 1-800-222-6047

We have everything
you need. Zips.com

- Towing Straps & Chains

< Hi=Vis Gear & Apparel Personalization
- Huge Selection of Lighting IAVEAETT VARER
- Side Pullers

- Winch Lines & Hardware
- Repair Parts

- Toolboxes & Storage

CustoM COVERAGE
FOR THE TOWING &
' RECOVERY INDUSTRY

JAY VANBUREN

VP, Commercial Insurance

@ (517) 265-1876 (@ kapnick.com

§54 Jay.VanBuren@kapnick.com

sk Mo et anpti ;ﬁ

JUMEBG LIFT

UOLIIIITITIVIZ IV LIS 1Y
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MATACK

W, matjack.coﬂ‘ See what Matlack can do for you!
Toll free 800-827-3755 Phone 317-359-3078 Fax 317-359-3079

Email matjack@sprynet.com



Do-It-Yourself Lien Letters

Indiana tow operators can save time and money

with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Certificate of mailing only $3.90!

Plus! Access to NMVTIS
Alltﬂnata national title search, owner &

- lienholder info in 30+ states
Dlre0t! Inc' and national theft check.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com
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