OCTOBER 2020 * 51st Year

FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

We are all tired of hearing the expression — “the new normal” as we deal with COVID. During a call the other
day, it was decided that we would make the decision when we get there and based on the facts and circumstances

that we know. Some things we can control — and other things we can't. As I think about this — this is nothing
new at all and even before COVID - this is how we had to handle life as it comes at us. While there may be more
moving parts to consider, we still need to make decisions and go about ourbusiness.

A contested election is definitely not new and it is normal. I encourage everyone to do their homework and go
vote. | hope that everyone has a friend or two that you can have a political conversation with and ask questions
of why they think one way or another. As I have had these conversations, I realize that our beliefs are based on
the information that we receive. I know more of the “talking points” about one political party because of the
news channel I watch and who I follow on twitter (I have never been on Facebook — and never plan on it). My
friends with differing political beliefs watch different news channels and follow different people. When we have
our conversations, there are issues about. which I am notaware and there are issues about which they are not
aware. We only know what we know and we don’t know what we don’t know. By hearing from the other side,
we both are in a position to make more informed decisions. I think it is important to follow the facts, not just
blindly follow the narrative thatis given. This is true for both parties. They both are more worried about getting
out the narrative than the facts.

While I may be critical of both parties, I am not critical of most of the legislators that serve, especially the ones I
know well because they serve in the Indiana General Assembly. The vast majority serve to make a difference and
they truly want to solve problems and help people. What do legislators and my friends with differing political
opinions have in common? They only know what they know. It is our job to tell them about our industry. It
is no one else’s job. If we don't tell them our issues, they cannot help solve our problems. Just like having the
political conversations with our friends, we are more effective when we deal with facts and no emotion. Please
reach out to your elected officials and start the conversation. Don’t expect they will be experts on our industry
after one conversation; it will take many. As the expression goes, “How do you eat an elephant? One bite at a
time.”
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2020 OFFICERS

Chairman of the Board:
Tom Bertagnolli
Double T Towing Recovery Corp.
1950 N. Indiana
Griffith, IN 46319
Phone 219-972-2100
Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and
Recovery of Muncie
2900 N. Martin Luther King Jr.
Muncie, IN 47303
Phone 765-288-3514
Fax 765-288-1011
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.
DeMotte, IN 46310
Phone 219-987-2231
Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: Josh Bell
Froedges
700 Covington
Crawfordsville, IN 47933
Phone 765-362-0966
Fax 765-364-1074

Email: froedgesinc@gmail.com

Vice President South: Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085
Fax 812-372-9431
Email: 31wrecker@comcast.net

Secretary
Karrie Olive
Joey’s Enterprise Services
4320 S 450 E
Lafayette, IN 47904
Phone 765-491-3568
Fax 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service
1006 W. Covington Road
Crawfordsville, IN 47933
Ph. 765-362-6353
Fax 765-362-4600

Email: waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates
135 N. Pennsylvania, Ste. 1175
Indianapolis, IN 46204
Ph. 765-288-6041
Fax 317-638-7976

Email: bgiesler@wswi.com

ITWA MEMBER CLASSIFIEDS

DO YOU HAVE AN ITEM THAT YOU ARE
LOOKING TO BUY OR SELL:

Starting next month we will be listing member ads for free in the newsletter at
no cost to our members. Do you have a truck you were going to trade in? Try
selling it directly to a member first. Looking for something special to buy? Place
a “Wanted ad” and see if any other member may have it for sale.

Send your ads to sue@northwesttowing.com before the 15th of the month to be
included in next month’s newsletter.

WreckMaster Training Schedule

Coming up in November of this yearis a Level 2/3 in Elkhart, IN. This
class is a Friday/Saturday course at Moore’s Towing, Elkhart.

On April 10-11, 2021, there will be a WreckMaster Level 2/3 at Interstate
Delaware & South'in Indianapolis: Matt Bartlett is the host contact.

On May 15-16, 2021, there will be a WreckMaster level 4/5 at Ken’s
Westside Service & Towing in Bloomington. Ken Parrish is the host
contact.

We are tentatively planning a Level 6/7 for June 25-27. 'This class will be
jointly hosted by Matt Bartlett and Ken Parrish. The exact location hasn’t
been determined as of yet.

On August 6-7, 2021 there will be a WreckMaster Class at the Indiana
Tow Show. Plans are still being worked out. It will either be a level 2/3 or
4/5 class. More information coming soon.

Stay tuned for additional classes to be added soon for next year.

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2020 Newsletter:
If you’re interested in reaching all of our members during 2020 by advertising in our newsletter,
just call Bart Giesler at 765-288-6041.




FROM PRESIDENT MORELAND

In one way it feels like it’s been longer than 10 months since I took over my job as President. In January we
talked about all the plans we had for this year. This was in the Pre-Covid World. Well, plans change. Covid-19
hit, and nearly every event in our industry was postponed or cancelled, except ours! The industry has suffered, we
have suffered. We had no spring or fall chapter meetings. There will be no elections this year, we are continuing
with the same board for 2021.

But what can you do? If there has ever been a year that has illustrated what little control we have, it’s been 2020.
So, we have done the only thing we could do and that was adjust.

I mentioned it last month, but just because times are tough doesn’t mean there isn’t reason to celebrate. In fact,
tough times might even be more of a reason to celebrate the good.

So think back to our journey over the last year. What have you done? What have you accomplished? How have
you grown, and how have those around you grown?

[ say that we, as an association and as a team, have grown tremendously. We are getting to know each other again.
The ladies auxiliary has been instrumental in helping with this! Our members have really stepped up, and come
together, and I feel that we have a renewed since of belonging in the association. That is evident in all the support
we had for this year’s tow show. We are gaining attention from other associations, and making new alliances
with others on a national level. What better time to take a look back; and see what we did accomplish this year.

[t started last December with the return of our annual Christmas party. That was followed up by the only live tow
show to happen this year, which was featured in 70w Zimes: We have almost completed our brand new website,
which will be unveiled at the annual meeting this year!

Our training committee has been'working hard and has partnered with WreckMaster to conduct training for our
members next year in the spring and fall, and to attend and present a class at our Tow Show next year! We are
talking to folks about a billing ¢lass; and a QuickBooks class, to present to our members next year for training
as well.

Our legislative committee has made a wish list of items to consider for next year’s legislative session. We have
invited three legislators to this year’s Annual Meeting to discuss topics that relate to our industry. The ladies
recently had State Rep. Terri Austin in attendance at their luncheon at the Tow Show. I recently wrote a letter of
recommendation for Brian Riker to be appointed to the FMSCA driver’s sub-committee. If he gets appointed to
that committee, we will have a voice representing the towing industry on that panel. We are building relationships
that will bring awareness to the towing industry and help us in the future. We have to get involved with these
people if we want our voices to be heard!

We just finished up our planning session for next year, and will continue to focus on our main objectives of
Fellowship, Training and Legislation for our members in 2021.

In this issue of the newsletter, you will find the registration form for this year’s Annual Meeting and Christmas
Party. Crystal has all the details in her article this month, so you can go there to get the scoop. I will say that
I have made my decision on who I will be presenting my President’s awards to this year, (yes, I have more than
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one) and I can’t wait to present them at our Christmas Party. Perhaps next month, I will highlight them in the
newsletter, and the reasons I chose to honor them! I will say they all have one thing in common and that is that
they all have weathered obstacles, and have kept pushing forward. They have all pivoted in one way or another,
and have all managed to come out better on the other side.

I am so excited to see where we will go next year! So let’s keep adjusting. Let’s keep moving forward, and let’s
see what we have to celebrate this time next year!

Till Next Month Be Safe!

Sue







31 Wrecker Service
Auto Data Direct
Bert’s Towing
Bill’s Professional Towing
Charlie’s 24 Hour Towing

Cheever’s
Towing & Recovery

Cook’s Towing Services

D-1 Towing & Recovery

Dave’s Wrecker Service
Davis Towing and Recovery

Double T Towing
Recovery Corp.
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First Call Towing & Recovery
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Indy Towing Service
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Joe’s Towing
Johnson Towing
Kapnick Insurance
Ken’s Westside
Koester’s
Mike’s Auto Wrecking
Newcomer Service, Inc.

Northwest
Towing and Recovery

Paddack Wrecker Service
Parker Service

Pauls Auto Repair & Towing

Pence, Brooks, Bolander
& Shepherd

Plunkett Salvage
Ray & Wally’s Area Garage
Republic Frame & Axel
Rick’s Auten Rd. Phillips 66
Robinson’s Wrecker Service

Stan’s Towing &
Recovery Service

Stork Service Center
Suburban Towing

Thompson’s
Towing & Repair

Tom’s 24 hour Towing
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Tommy'’s Diesel Shop
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ITWA LADIES AUXILIARY

I hope this finds everyone doing well and enjoying the fall season!

Before I talk about the Christmas Party, I want to mention that once we get through the holiday season, we
will be working full swing on the 2021 Indiana Tow Show. We have signed a contract with Fair Oaks Farms for
August 6-7. We were able to secure the parking lot that is the closest to the convention center, along with the
entire ballroom for the weekend. This will also put us closer to the Fairfield Inn. We also have a signed contract
with a photographer to capture the events of the show. We have vendors and sponsors who have shown an interest
in attending the show. The ITWA training/ education committee is also working on some ideas for the show. So
we are well on our way with plans for another great show in 2021!

For now though, we are concentrating on the Christmas Party scheduled for December 12 at Fair Oaks Farms.
We have the Newton Room reserved for the entire day. We will be starting the day in the morning with speakers
presenting information on various topics pertaining to the towing industry. In the afternoon we have a legislative
panel joining us. Then we will end the afternoon with the ITWA annual meeting. The ITWA Christmas Party
will begin with hospitality and fellowship at 5:00 pm.

In this newsletter you will find the Christmas Party registration form. Please fill out the form and send it back
by the due date. We need the additional information on the children attending, as we will be sending out a letter
from Santa again his year. Also, as I mentioned last month, the children will be receiving a gift from Santa that

is provided by the parents. The value of the gift should not exceed $35.00.
Please make your room reservations at the Fairfield Inn soon. The cut off date is November 12.

As I mentioned last month, the Farmhouse Holiday Feast Buffet will be served, with a children’s meal available
for the little ones. And our entertainment will‘again be the popular Johnny Magic.

As the Ladies Auxiliary’s mission in planninga Christmas Party is to promote fellowship amongst our members,
part of our mission is to help'provide financial support for ITWA. This is where our Silent Auction comes in to
play. We will host a Silent Auction; as we did at last year’s Christmas Party, as a fundraiser for the Sonny Henline
Survivor Fund. The gift baskets were very popular last year. We are asking that each company bring two gift
baskets or items for the auction. Also let your vendors know about the ITWA Survivor Fund and ask them to
donate an item for our Silent Auction.

Shane, the photographer that we had at the Tow Show, will be joining us to capture the events of the evening,.

I have not yet received any information on the event that Fair Oaks Farms is putting on the weekend of our
Christmas party. I do know that it is a ticketed event. As they work out the details, there will be information
posted on the Fair Oaks Farms website.

Make plans to celebrate the holidays with your ITWA family and friends! The day will be full of information,

fun, and fellowship that you won’t want to miss!

Looking forward to seeing everyone on December 12.

Until then, stay safe & healthy,
Crystal
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DOT CHAT

Hello and welcome back! If you are new to the column I would like to take a

minute and bring you up to speed on who I am. My name is Brent Hoover. I am
a Master Trooper with the Indiana State Police. October marked my 15th year
with the ISP. I am assigned to the Commercial Vehicle Enforcement Division
or CVED for short. My primary daily duty is to enforce the State and Federal
Regulations for CMVs in the State of Indiana. I am certified to complete Part
A and B Inspections, as well as General Haz-mat and Cargo Tank inspections.
I am also a Part B Instructor for the National Training Center, which means I
teach new inspectors how to inspect and document Level 1 Inspections. I have
competed twice in the North American Inspectors Championships. I am the
current administrator of the CVED Facebook page where I post about tips
and tricks to improve your pre-trip inspections and to avoid common roadside
violations.

As we discussed last month, FMCSA has announced new changes to the current Hours of Service for CMV
drivers.  The towing industry has had to follow these hours of service just like others, but have had some
exemptions in times of emergencies. So, the goal here is to break down these hours of service to better understand

Past HOS Rule New Hos Rule

A driver can use the sleeper berth for |Modifies the sleeper-berth exception to
an 8/2 split — 8 hours of restthat does |.allow drivers to split their required 10
not count against the 14-‘hourlimit, |hours off duty into two periods: an 8/2
and 2 hours of rest that does count split — and a 7/3 split — with neither
against the 14-hour driving window. [ period counting against the driver’s 14
hours driving window.

In recap the new HOS will allow a driver to utilize a break of at least 3 hours paired with a 7-hour sleeper berth
to count as the break. Plus, both time segments will not count against the 14-hour window.

I do not know of too many tow companies that would utilize this new HOS exemption but if you do know that
there have been some changes to this requirement.

As always if you have any questions please feel free to reach out to me with a call, text, or email.
Bhoover@isp.in.gov

812-631-8626
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ITWA BOARD MEETING MINUTES

October 12, 2020
Conducted via Zoom

President Moreland called the meeting to order at 6:08 pm.

In attendance: Sue Moreland, Walt Hamilton, Jim Steele, Crystal Rose, Loyal Bell, Diana Bell, Tom Bertagnolli,
Mark Miller, Josh Hercamp, Karey Crone, Josh Bell, Karrie Olive Driscol.

Minutes were distributed and Walt Hamilton made motion to accept and Tom Bertagnolli seconded the motion.
Walt Hamilton presented the financials. Assets include $162,382.74 and net income to date was $19,221.90.]Jim
Steele made motion to accept and Loyal Bell seconded the motion. Motion carried.

Bart Giesler gave a legislative report and indicated the Legislature was still in the process of determining logistics
for them to meet safely during the 2021 session. He reported that there is a chance that there will be limits on
the number of bills filed and heard in committee.

For the 2021 session, there have been three ideas floated: requiring insurance companies to pay for abandoned
vehicles, increasing maximum storage for vehicles, and increasing weight limits on recovery vehicles. After
discussion of Michigan’s system for an annual overweight/length permit, it was decided to look into the possibility.
Bart mentioned that the legislature looked at the issue of expanding commodities this summer; however, he didn’t
expect the issue to be taken up during the session. A committee including President Moreland, Josh Hercamp,
Jim Steele, Tom Bertagnolli and Bart Giesler were going to further investigate the issue.

Crystal Rose gave an update on the website and progress continues. There will be a section for items to be
purchased, photos, member only section, directory; and the newsletter. During discussion, it was requested that
past newsletters be archived, if possible. President Moreland would be participating in training on how to use
the website.

Crystal Rose gave an update on the Christmas party which will be at Fair Oaks on Dec. 12, 2020. There are
plans for presentations starting at 9:30 am on the clearinghouse, BMV, Indiana State Police and insurance. A
panel composed of legislators have also been asked to participate. There will be a board meeting at 2:30 pm and
the hospitality starts at 5 pm.

Assuming everyone is good, Santa is expected to show and there will be a photographer and magician. Parents
are to bring a wrapped gift for their child and we are hoping members bring gift baskets or other items for the
Silent Auction. Proceeds from the auction will go into the Sonny Henline Survivor Fund. Information on the
party will be in the newsletter.

After discussion on the cost which was estimated to be around $50, the board asked President Moreland and
Crystal Rose to work with Treasurer Hamilton to see if the association could subsidize the ticket price.

President Moreland discussed a request to produce a calendar. The Board wanted more information on cost and
wanted to see if a sponsor could be found. After more information is known, the board would be contacted for
their thoughts on whether or not to proceed.
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The ITWA trailer has been moved to Joey’s. Walt Hamilton and Joey Driscoll will take an inventory and report
back to the board.

President Moreland mentioned the need for more training. She has contacted WreckMaster and they will work
with I'TW to offer trainings (probably class 2/3 for spring meetings and 4/5 for the Tow Show). Tom Bertagnolli
agreed to host the meeting on May 15/16 for a class in the north and there was already a class at Ken’s in the
spring. It was decided that these should be the spring regional chapter meetings. It was suggested a possible
Quickbooks training could be offered in the central part of the state for a spring meeting,.

President Moreland discussed the possibility of working with Recovery Billing Services. There would be a
minimum number of attendees for the 2-day class. There was consensus to further explore the idea and contact
Illinois to see if their members might want to attend.

The 2021 Tow show will be August 6 — 8 and we will be able to utilize the parking lot that is closer to the hotel.

With no further business, Tom Bertagnolli made the motion to adjourn and it was seconded by Loyal Bell.
Motion carried and meeting was adjourned at 8:02 pm.

Reserve your hotel room by November 12

for the
2020 ITWA
Magical Christmas Party

Saturday, December 12th, 2020
Fair Oaks Farm Event Center

Fairfield Inn & Suites Fair Oaks Farms Special group rate is $129.00 USD per night
DEADLINE: THURSDAY, NOVEMBER 12, 2020

Here’s the Link: https://www.marriott.com/event-reservations/reservation-link.

mi?id=15931911332448&key=GRP&app=resvlink

You may also call 219-394-2100 to book your reservation.
Tell them you are with the ITWA event. All information is on the ITWA website.



2020 ITWA
SILENT AUCTION / DONATION
FORM:

The 2020 Christmas Party is a Fundraiser for the Sonny Henline Survivor Fund. This was a huge success last year,
and we are hoping to exceed our results from 2019.

We are asking each company to submit two gift baskets or items for the auction. The first item or basket can be
something for an adult man or woman, and the second item/basket would be something that would be geared for
the kids. Please ask your vendors for donations as well. You would be surprised what they will donate, if you just
ask. If you tell them it is a fundraiser for the Survivor Fund, most are happy to donate.

If you cannot make it to the party and would like to help sponsor you may do that as well.
Thanks for all your support! Hope to see you there!

Item to be donated:

Item to be donated:

Cash Donation Amount: §

Name:

Company:

Email Address:

Credit Card Information:

Name on card:

Card #

Exp: CVC Zip

Please return this form to Carmen@frickassoc.com









2020 ITWA
magical
Christmas Party

Saturday, December 12th, 2020
Fair Oaks Farm Event Center

Let’s Celebrate
The Seasen
T@g@bhevl

R.S.V.P. By November 23rd, 2020
Reserve your hotel room NOW!

Adults $35.00 ¢ Kids(10 and under) $10.00
Hotel Rooms $129.00
(Book by Nov 12%)
Bring Your Family & Employees!



ITWA Annaal Meeting i
Magical Christmas Party

Pecember 12th, 2020

Seminars Start 9:30 am — Central Time

9:30 Sheryl Hawver will discuss where we are with the D.O.T.
Clearinghouse as we come up on the end of the year.

10:00 Marty Hahn on Indiana Lien & Current BMV Topics

10:30 Brent Hoover on D.O.T revised hours of service

11:00 Jason Wiggins on Met Life Insurance Presentation

Lunch Break 11:30-1:00 pm

1-2:15 pm Legislative Panel with your Indiana State
Representatives and Congressman.
We have invited three folks from the Representative and
Congressional systems to participate in the panel. Get to know
your representatives!

We will present current problems that we face as an industry and
talk about solutions. We will take pre-screened questions to ask
the panel, so we can keep the topics on track. If you would like to
submit a question, please contact Sue or Bart prior to the meeting
day. Be prepared to have numbers and/or pictures to present
when discussing the abandoned vehicle problems.

Annual Meeting 2:30



Annaadl
Christmas Party

5pm-10:00pm

Fair Oaks Farm Event Center
754 North 600 East
Fair Oaks, IN 47943

5:00 Hospitality/Fellowship
5:30 Prayer and Dinner Begins
6:15 President’s Awards

6:30 Magician

7:30=7:45 Santa Arrives
7:30-8:15 Strolling Magic
7:30-9:00 Time to visit and view auction items
8:30 Raffle Drawing

9:00 Auction Ends

9:00 Centerpiece Drawing
9:00 Auction Check Out
11:00 Bar closes

Kids Photos/Visit with Santa.
Parents bring a pre-wrapped gift for your child to receive from Santa!

Everyone out by 11pm



CustoM COVERAGE
FOR THE TOWING &

RECOVERY INDUSTRY
JAY VANBUREN
VP, Commercial Insurance
Q (517) 265-1876 (& kapnick.com

k4 JayVanBuren@kapnick.com




Associate Members

AAA Chicago Motor Club 630-328-7000 Koesters 260-748-4583
AAA Hoosier Motor Club 317-923-1500 Lynch-Chicago 708-233-1112
Ariens Specialty Brands 812-738-3058 Matjack 317-359-3078
Austin Insurance 270-444-6818 ONI Risk Partners 217-477-5396
Auto Data Direct 850-877-8804 Pacific General Insurance 800-888-0545
Environmental Remediation Services, Inc. 866-489-7062 Pence, Brooks, Bolander & Shepherd 317-462-9204
Hays Companies 801-580-5501 Superfleet Central IN 800-831-8076 ext 2043
Hedinger’s Equipment 812-663-7885 Vander Haag’s 574-946-6149
Kapnick Insurance Group 517-263-4600 Worldwide Equipment Sales, LLC 815-725-4400
Kincaid Insurance 877-880-5506 Zip’s AW Direct 800-222-6047

Need to file a Mechanic’s Lien?
Call the name you’ve come to TRUST!

Qll.Grip For over 10 years we have been helping clients

VEHICLERECOVERY SYSTEMS with mechanic’s liens.

INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

¢ Experienced ¢ Knowledgeable

¢ Friendly o Fast

NRLC 2
7’4
‘ Phone: 317.297.2545

PO Box 87
Cicero, IN 46034 Fax: 317.297.1280
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Do-It-Yourself Lien Letters

Indiana tow operators can save time and money

with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Certificate of mailing only $3.90!

Plus! Access to NMVTIS
national title search, owner &
lienholder info in 30+ states

and national theft check.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com
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