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towingindiana.com

Recently, I read an article from TRAA’s email from Brian Riker entitled Safety & Image: You Can’t Have One Without 
the Other. The article discussed the growth of social media and reality television in towing and his fear that some towers 
would emulate what they see on television because they don’t know any better.  I know my kids watch Youtube to learn 
things; however, as I tried to point out to them, not everything you see or read on the internet is true.  However, dad is 
not smart enough to put anything on the internet so he can’t be as smart as the person they are watching.  

I have heard from several people who have commented that finding help is tough, which means that when you do find 
help, chances are you may be hiring someone with little or no experience.  This means they need to be trained and 
training takes time.  Because you are busy, are you putting in the time to train them or are you saying we will talk about 
what needs to be done when you get caught up?  It is easy to say, “We will get to it,” however, you have to make time or 
it will never happen.  If you are not giving them the training, where are they finding the training?  Is it on online?  If so, 
is it what you want them to learn or is it the dramatics that they are seeing?  As Brian’s article points out, there are some 
good sources out there. Please help your drivers find the right sources. 

At the upcoming ITWA Tow Show there will be a Wreckmaster class and TIM training.  These are two good ways to 
give your drivers hands-on experience to work more safely on the roadside.  As you already know, towing is dangerous 
and we always need to be sure that safety is a culture, not something we do just once a month.  In his article Brian asks 
everyone to answer this question about safety daily, “Did I do the best I could have done today and where could I have done 
things differently?” Have you ever asked your drivers this question?  

Are you setting the right example for your drivers?  Are you ALWAYS wearing your PPE - every time?  Are you ALWAYS 
using the right number of tie downs or do you think that you are close enough to the shop that it will be “ok”?   In 
addition to asking yourself if you did the best you could today, ask yourself, “what did I do that my drivers shouldn’t do?  
Am I setting the right example?” Just like parenting, if you expect your children to act one way and you do the opposite, 
chances are it will not happen.  Do as I say – not as I do.  While I have used this saying to my kids, it may work a time 
or two, but long term it is not a very effective teaching tool.   Leadership by example is the best teaching tool.
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Advertisers needed for 2021 Newsletter:
If you’re interested in reaching all of our members during 2021 by advertising in our newsletter, 
just call Bart Giesler at 765-288-6041.  

2

ITWA MEMBER CLASSIFIEDS

DO YOU HAVE AN ITEM THAT YOU ARE 
LOOKING TO BUY OR SELL?  

WreckMaster Training Schedule

On August 6-7, 2021 there will be a WreckMaster Level 2/3 Class at the 
Indiana Tow Show. Please register online at  WreckMaster.

Coming up in November 2021 is a Level 2/3 in Elkhart, IN.  This class is 
a Friday/Saturday course at Moore’s Towing, Elkhart.

Stay tuned for additional classes to be added soon for next year.

Starting next month we will be listing member ads for free in the newsletter 
at no cost to our members.  Do you have a truck you were going to trade in?  
Try selling it directly to a member first.  Looking for something special to 
buy?  Place a “Wanted ad” and see if any other member may have it for sale.

Send your ads to sue@northwesttowing.com before the 15th of the month 
to be included in next month’s newsletter.
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FROM PRESIDENT MORELAND
Just a short note this month to encourage everyone to come to the 2021 Tow Show.  A lot of folks have contributed 
their time and efforts to bring you this great show.  We truly have something for everyone!  

I cannot stress enough how much we need to support the vendors that have committed to our show.  As I 
mentioned previously, we are competing for vendors with a much greater force, so we must support the ones that 
support us, and provide a quality show for all!

We are still in need of items for the silent auction; and ladies, I need to know if you are bringing a purse or two 
to the luncheon so we can make signs about the purse and the donors. 

All show information is listed on our new website, if you haven’t taken the time to look at it, you really should!  

Also, July is the time we start taking applications for the coming school year’s scholarships. Applications will be 
available online at our website, and the deadline for applying has been extended until August 16th. 

Looking forward to seeing everyone, and just having quality time to spend with all of you!

See You At The Show!

Sue
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ITWA WOULD LIKE TO THANK THE FOLLOWING 
2021 TOW SHOW

SPONSORS

INDIANA LIEN	 ZIPS AW DIRECT	

AUSTIN INSURANCE	 CHEEVER’S TOWING

LITE-IT WIRELESS	 I-70 WRECKER SERVICE

DOUBLE T TOWING	 VANDER HAAG’S INC	

WORLDWIDE EQUIPMENT	 HEDINGER’S EQUIPMENT

SHEPHERD INSURANCE	 KAPNICK INSURANCE

HAAS ALERT	 FROEDGE’S INC		

STAN’S TOWING	 THE DEHAYES GROUP

NORTHWEST TOWING	 BILL’S PROFESSIONAL TOWING 

FARNEY’S SERVICE CENTER	 TOM’S 24 HOUR TOWING	

EXHIBITORS
INDIANA LIEN	 WORLDWIDE EQUIPMENT

HEDINGER EQUIPMENT	 CLIPSAVERS

AUSTIN INSURANCE 	 LITE-IT WIRELESS (CUSTER PRODUCTS)

TOW BUDDY	 EPIC INSURANCE

KAPNICK INSURANCE	 SENTRY SAFETY SERVICES

PHOTOCARD SPECIALISTS 	 SHEPHERD INSURANCE

WRECKMASTER	 KENTUCKY TOW SHOW

STOR-LOC	 T&A HOOK-IN SUPPLY

TOW TIMES	 HAAS ALERT

THE DEHAYES GROUP	 SHAEFFER’S LUBRICANTS

THACKER CRAFTASTIC CUSTOM CRAFTS	
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INDIANA LIEN
MECHANIC’S LIEN PROCESSORS

Phone:  317.297.2545
Fax:  317.297.1280

PO Box 87
Cicero, IN  46034

Experienced         Knowledgeable          

Friendly         Fastu

u

u

u

AAA Chicago Motor Club	 630-328-7000 

AAA Hoosier Motor Club	 317-923-1500 

Ariens Specialty Brands	 812-738-3058

Austin Insurance	 270-444-6818

Auto Data Direct	 850-877-8804

Environmental Remediation Services, Inc.	 866-489-7062

Hays Companies	 801-580-5501

Hedinger’s Equipment	 812-663-7885

Kapnick Insurance Group	 517-263-4600

Kincaid Insurance	 877-880-5506 

 

Associate Members

Koesters	 260-748-4583 

Lynch-Chicago	     708-233-1112 

Matjack	 317-359-3078

ONI Risk Partners	 217-477-5396

Pacific General Insurance	 800-888-0545

Shepherd Insurance	 317-462-9204

Superfleet Central IN / Holden Moll                         760-918-5933

Vander Haag’s	 574-946-6149

Worldwide Equipment Sales, LLC	 815-725-4400

Zip’s AW Direct	 800-222-6047

Need to file a Mechanic’s Lien?   

Call the name you’ve come to  TRUST!

For over 10 years we have been helping clients 

with mechanic’s liens.
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Custom Coverage 
for the Towing &  
Recovery Industry

(517) 265-1876 

JAY VANBUREN
VP, Commercial Insurance

kapnick.com

Jay.VanBuren@kapnick.com

REMINDER
ITWA will be sending future newsletters 

via email to save money that has been 
invested back into the revised website, as 
well as to allow for more timely member 
communications.  Special thanks to Sue 

Moreland and Crystal Rose for all of their 
work on the new website.  

The password for the members’ only 
portion of the website is:  itwa2021!

500 CLUB MEMBERS
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500 CLUB MEMBERS

31 Wrecker

AAA Hoosier Motor Club

AW Direct/ Zip’s

Bill’s Professional Towing

Cheever’s Towing & Rec.

Dave’s Wrecker Service Inc

Davis Towing & Recovery

Double T Towing

Farney’s Service Center

Froedge’s Inc

Furnish

Graham’s

Greens 

H & K

Indiana Lien

Inman’s

Joe’s Towing

Joey’s Enterprise

Kapnick Insurance

Ken’s Westside Services

Lyon Wrecker Service

Newcomer Service, Inc

Northwest Towing and Recovery

ONI Risk

Paddacks

Pauls Auto Repair & Towing

Plunkett Salvage

Republic Frame & Axle

Rick’s Auten Rd Phillips 66

Shepherd Insurance

Stan’s Towing & Recovery Service

Suburban Towing

Thompson’s Towing Repair

Tom’s 24 HR Towing

Vander Haag’s Inc

Walt’s Services

Woodmar
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CUSTOMER NAME
VEHICLE DESCRIPTION
VEHICLE IDENTIFICATION

•  Save 5¢ per gallon at Speedway locations*
•  Over 2,700 fueling locations in the U.S.
•  Over 175,000 locations nationwide that 

accept Mastercard cards**
•  Custom card controls and increased security
•  Online reporting and account management 

Earn Speedy Rewards  
on eligible purchases 

at Speedway.

SSppeecciiaall  AAssssoocciiaattiioonn    DDiissccoouunntt    ffoorr  tthhee  IInnddiiaannaa  TToowwiinngg  &&  WWrreecckkeerr  AAssssoocciiaattiioonn

SuperFleet Mastercard® 
Association Fueling Program
A fuel card program designed with associations in mind.

Call Holden Moll now at 1-760-918-5933 or email 
holden.moll@fleetcor.com to start earning your 

association savings today!

Be sure to reference the Indiana Towing 
& Wrecker Association for your special             

15¢ discount.

EEAARRNN  AANN  
AADDDDIITTIIOONNAALL  

1155¢¢  PPEERR
GGAALLLLOONN!!††

†Limited time offer valid for new Speedway SuperFleet Mastercard applications received from 1/1/2021 through 12/31/2021. New approved accounts will earn 15 cents per gallon rebate on Speedway fuel purchases in the first three months 
after account setup. Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. The maximum promotional rebate in any one-month period, regardless of billing terms, is $300. 
Rebates are subject to forfeiture if account is not in good standing. 

*Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. Rebates will be reflected on your billing statement in the form of a statement credit. Not valid on aviation, bulk fuel, 
propane or natural gas purchases. Rebates are subject to forfeiture if account is not in good standing. Program pricing is subject to change any time beginning 12 months after sign-up.

**Program terms and conditions apply. Visit www.fleetcor.com/terms/superfleet-mc for details. Fees may apply in some cases, such as for optional services, late payments and/or credit risk. Fuel purchases at locations other than Speedway 
locations are subject to an out-of-network transaction fee. The SuperFleet Mastercard® is issued by Regions Bank, pursuant to a license by Mastercard International Incorporated. Mastercard is a registered trademark, and the circles 
design is a trademark of Mastercard International Incorporated.
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• 	 We already have 100 people registered for the cookout on Friday and Saturday night.  Tickets 
may be purchased on site from Fair Oaks Farm at the show or ITWA in advance.  You must 
have a ticket to be served a free meal! The cost after that will be $10 for kids and $20 for adults.

• 	 Kid’s activity is free for all who want to attend.  Kids must register at the kid’s tent on day of 
activity.  You must have a kid’s button to partake in the free activities. 

• 	 The Entry Fee for the Beauty Contest will be $30 in advance UNTIL 7/15 and $40 after that 
date and at the show.  Trophies/plaques will be awarded and winners featured on our new 
website. See separate entry form for Beauty Contest.

•	 Entry in the Water/Lift and Rotator Challenges will be free and prizes will be awarded. Sign up 
the day of the show at the Worldwide Equipment Sales Booth.

•	 Entry in the “Light up the Night Light Show” is free. Winner will be selected by a panel of 
guest judges. Trophy/plaque will be awarded. No sign up needed, just be there at 9 pm on 
Saturday night with your lights on to participate.  Winner announced at 10:15 pm. 

•	 Ladies “Power of the Purse” luncheon tickets will be $20 and must be purchased in advance. 
Guest Speaker JoAnne Blyton, TRAA President.

•	 Souvenir Show T-Shirts must be ordered in advance and pick up will be at the show.
	 Cost per shirt is $15 for sizes S-XL, $17 for 2XL and 3XL.

•	 Entertainment each night is complimentary for all. Plan to come and enjoy the fellowship with 
your fellow members.

•	 Cookout Style food will be provided on Friday and Saturday nights.  Saturday during the 
daytime, Fair Oaks will have a booth set up for hot dogs, drinks, etc. for guests to purchase for 
lunch if desired.

Outside table and chairs will be provided, but feel free to bring a lawn chair if you like.

2021 INDIANA TOW SHOW REGISTRATION FORM
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ITWA LADIES AUXILIARY
Hello Everyone. As you read this, it is just days before the Tow Show. This is going to be a wonderful event. We have so 
much planned. I hope everyone comes out to join in the activities.   We have a nice line-up of vendors. When you visit 
with them, please let them know how much you appreciate their participation in our show. 

On Friday night, following the opening ceremony, is the Candlelight Vigil. Joanne Blyton (TRAA President) is coming 
from Montana and will give recognition to the Fallen Towers. Please join us as we honor them.

On Saturday at noon, the Ladies “Power of the Purse” Luncheon takes place in the Newton Room. Tickets in advance are 
$20.00. This is a fundraiser for the ITWA Scholarship Fund. Joanne Blyton will join us as our guest speaker. 

On both Friday and Saturday nights, will have a cookout planned with food prepared by Fair Oaks Farm. As we eat and 
fellowship on Friday night, Greg Rhodes will perform for us. And on Saturday night Cook and Bell will perform for us. 
This will be a great time to fellowship with other towers.

On Saturday there will be a food booth set up on the parking lot from noon to 2:00 pm to purchase lunch if desired.  As 
you look over the schedule for the show, you will see that we have a lot of great things going on.

It is going to be a jam-packed weekend that you won’t want to miss. Please join your fellow towers for fun, fellowship, 
food, entertainment, education, and much more.

Looking forward to seeing you all at the show!

Till Then…Please Stay Safe and Healthy,

Crystal



ITWA
John Frick & Associates
Suite 1175
135 N. Pennsylvania
Indianapolis, IN  46204 

Do-It-Yourself Lien Letters

Use promo code WINCHand save75% on account activation!

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com

Indiana tow operators can save time and money 
with a simple, web-based letter process.
Create and send certified notification letters online
Track certified letters with delivery confirmation

CCeerrttiiffiiccaattee  ooff  mmaaiilliinngg  oonnllyy  $$33..9900!!
Plus!  Access to NMVTIS 
national title search, owner & 
lienholder info in 30+ states 
and national theft check.


