DECEMBER 2021 - 52nd Year

FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

Since this is the last newsletter of the year, I thought I would look back and forward. The first item on looking back is all the
work President Moreland has done this past year on your behalf. Her work on the Tow Show and Christmas Party is what
made them both successful. She contacted vendors and sponsors — she found the entertainment - she did it all. I think this
is a perfect point to look forward. Who will step up and do this when Sue is no longer President? At the Annual Meeting,
we had a presentation on Succession Planning (yes — Sue contacted the speaker). While the presentation focused on the
finances of selling your business, a key component of it was trying to find a way that the buyer could take it over and not
be saddled with debt in order to make it work. By finding the next President now, the next President will be able to hit the
ground running.

At the conference, one of the presenters was Dalan Zartman with Energy Security Agency (ESA). He presented on electric
vehicles and some of the things, as a tower, you will need to know as you tow more and more electric vehicles. Like with
everything new that comes along, towing companies will have to adapt to them. A new National Transportation Safety Board
Report on the risk of lithium-ion battery fires was released in 2021. Risks to Emergency Responders from High-Voltage,
Lithium-Ion Battery Fires Addressed in Safety Report (ntsb.gov)

The report stated:
SAE ]J2990 recommends two barrier methods for an electric vebicle during storage: (1) separate the vebicle from combustibles and
structures by 50 feet on all sides, or (2) create a barrier of earth, steel, concrete, or solid masonry around the vebicle.

The report also discussed cars that were involved in accidents and the battery reigniting the cars on fire after everyone thought
the risk of fire was eliminated. While the presentation was only an hour, it opened my eyes to the new challenges that Electric
Vehicles will cause everyone. The good news is that ESA has great resources available online. I strongly encourage you to
check out their website.

EnergySecurityAgency.com

For the spring chapter meetings, we are trying to arrange trainings dealing with EV as it relates to the towing industry.

In closing, thanks to everyone who helped ITWA in 2021 and to those who will step up in 2022. By working together, we

are all stronger.

towingindiana.com o) )




2022 OFFICERS

Chairman of the Board:
Tom Bertagnolli
Double T Towing Recovery Corp.
1950 N. Indiana
Griffith, IN 46319
Phone 219-972-2100
Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and
Recovery of Muncie
2900 N. Martin Luther King Jr.
Muncie, IN 47303
Phone 765-288-3514
Fax 765-288-1011
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.
DeMotte, IN 46310
Phone 219-987-2231
Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: Josh Bell
Joey’s Enterprise Services
4320 S 450 E
Lafayette, IN 47904
Phone 765-491-3568
Fax 765-471-8571
Email: josh6bell@yahoo.com

Vice President South: Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085
Fax 812-372-9431
Email: 31wrecker@comcast.net

Secretary
Karrie Driscol
Joey’s Enterprise Services
4320 S 450 E
Lafayette, IN 47904
Phone 765-491-3568
Fax 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service
1006 W. Covington Road
Crawfordsville, IN 47933
Ph. 765-362-6353
Fax 765-362-4600

Email: waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates
135 N. Pennsylvania, Ste. 1175
Indianapolis, IN 46204
Ph. 765-288-6041
Fax 317-638-7976

Email: bgiesler@wswi.com

Associate Members

AAA Club ALANCE.....eveviieiiieiiiicieccectc e 513-476-7913
AAA Chicago Motor Club ........ccovuiiniiiniiiiiiiiiiccccec e, 630-328-7000
AAA Hoosier Motor Club.......c.cociiriiiiiieieiieieeeieseetee et 317-923-1500
Ariens Specialty Brands........c.cocccoviiniiiiiiiiniiie 812-738-3058
AUSHN INSUANCE vttt 270-444-6818
Auto Data DIrect ....cviiiiiiiiiiiiiiciiii 850-877-8804
Environmental Remediation Services, INC. ....ooveevirinenieininineieeeseeee 866-489-7062
EPIC INSUIANCE ...ttt 217-477-5396
HAaS ALETT.euvitieeieieieeeee ettt sttt et ae et s ene e e nseees 815-994-7244
HHAYS COMPAIIES -orvrrrrressseerrreesrsesssseeeseessssesssseeeeeessessssseeseeesssessssseeeseeesessssn 801-580-5501
Hedinger's EQUIPMENT......c.ciiiriiiiiiiiiiiiieeiirieicccreeeceeee e 812-663-7885
Kapnick INSUFANCE GIOUP weeevererrressseeemeesessessssemmeseesessssseesseseesessssseesseseesssssn 517-263-4600
Kincaid InSUIance ......ooeeieriiriiiieieeeee et 877-880-5506
KOBSTELS. ettt 260-748-4583
LYNCH-CRICAZO e seeeessseessesseeesssseesssesseeseeseeesssseees s 708-233-1112
IMAGACK .t 317-359-3078
Pacific General INSULANCE ......c.evveuirieiirieiiirieiieee e 800-888-0545
Payne & BrOWN I1SULANCE evvvrrrrressseeeemeesessessssemseseesessssseemsessssessssseesseseeessssn 740-965-4472
ShePRErd TOSULAIICE 1 seeeeeeeesesesesssesee s ssesesceeeeeeeeeeeeeeeeeeseseseesssseees 317-462-9204
Superfleet Central IN / Holden Moll........ccccooiiiiiiiniiniiiiiniccincicees 760-918-5933
Vander Haag’s ......c.ceoiririeiciiiniieiciieecctreeeec ettt 574-946-6149
Wichert INSUIANCE . ....eovertiiiieiiciirice et 740-654-0532
Worldwide Equipment Sales, LLC .........ccooiiiiiiiiiiiiiiiicccccccee 815-725-4400
ZIP'S AW DIIECT ..ttt sttt 800-222-6047

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2022 Newsletter:
If you’re interested in reaching all of our members during 2022 by advertising in our newsletter,
just call Bart Giesler at 765-288-6041.




FROM THE DESK OF PRESIDENT MORELAND

As I write this letter we just finished up with the 2021 Christmas Party. We had a good turnout, and some
excellent speakers. If you didn’t attend you missed a good one! I would like to personally thank our speakers
for the day, Marty Honn, Justin Wiggins, Dalan Zartman and Brent Hoover for providing some great content
for all our members that attended. Dalan Zartman with ESA was one of the highlights, and I would like to let
everyone know that he will be back for our Tow Show in August with more important information to share on
Electric Vehicles. I have also confirmed that Jason Wiggins will be back for the Tow Show, and we have Brian
Riker joining us again next year as well.

Reflecting on 2021 just a bit, it has been a pretty good year for us, even with all the distractions of COVID. I
would like to say “Thank You” to all the members that have contributed in any way to help make our organization
a success. We couldn’t do it without the help and support of our great members! Speaking of new members, we
have added several new members this year, and are glad to see them joining in and helping plan for our future
events in 2022.

ITWA is already hard at work making plans for an even better 2022! Bart and I have been working on 2022
Calendars, and you should be seeing them soon! We are also working on a new, up-to-date member directory
which you should be receiving in 2022. Bart is also gearing up for the legislative session that will be starting in
January. Tow Show planning has already begun, and new training events for 2022 are coming soon!

As I close, I hope that this holiday season finds you enjoying every minute of it! I wish you all the best!

Sue

Need to file a Mechanic’s Lien?
Call the name you’ve come to TRUST!
For over 10 years we have been helping clients

with mechanic’s liens.

D INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

¢ Experienced ¢ Knowledgeable

¢ Friendly o Fast

PO Box 87 Phone: 317.297.2545
Cicero, IN 46034 Fax: 317.297.1280
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Shepherd Towing Insurance Team

Personal Benefits Finan;

2.9204 shepherdins.com

WHAT OUR CLIENTS SAY: MEMBERS OF:

“Great people to work with along with reliable and - .
efficient! Always there for me and my business 24/7, just e Towmg & Recovery Association of

like we run!” America

o Indiana Towing & Wrecker
Association

® Professional Towing & Recovery
Operators of lllinois

KAREY CRONE | Owner ® Towing & Recovery Association of

1-70 Wrecker Service & Garage
Camby, Indiana Kentucky

Contact our specialized Towing Insurance Team

317.448.0571 or 317.462.9204
shepherdins.com

Facebook: ClarkPenceTowingSpecialist

. Shepherd

INSURANCE




LEGISLATIVE UPDATE

Even though the 2022 session will be a “short session,” I'TWA expects it to be a busy session. As of today, only HB
1001 has been filed. It will deal with vaccine mandates and what an employer can and can't do as it relates to their
employees. As the bill moves through the process, we will keep everyone informed.

We are expecting a bill that will change the law as it relates to providing notice within three (3) business days that
you have a vehicle. Current statute states that you have to notify the owner or lienholder. However, BMV has
always required that you notify the owner and lienholder in order to complete the mechanic lien process. We are
also expecting another bill that will mandate that BMV completes the paperwork for Certificates of Authority to
junk a vehicle. ITWA will be looking to change the statute that deals with newspaper rates that towing companies
are charged. Today, when a towing company places a legal advertisement, newspapers charge different rates. Some
are reasonable and others are not. I'TWA has requested that we be charged the same rate that a governmental unit
is charged for the same advertisement. Our rationale is that when the BMV ran the sale of vehicles and placed the
advertisement, they would have received the government rate. In addition, we are performing a governmental service
of keeping the roads and streets cleared of abandoned vehicles.

Once the bills are introduced, we will send an update with the bills and how to contact your legislator. If you have
an existing relationship with legislators, please let us know.

2022 DIRECTORY

ITWA has sent out dues statements for 2022. We will be updating the membership directory and will need your
completed information by February 28th to be included. We have expanded the information that we are asking in
order to better serve the membership. Many members use the directory when they need help for a customer who has
broken down in a different part of the state. By giving additional information (provide road side service), you may
get a call from another member who is trying to help their customer who has broken down in your area.

We will also be updating the directory to include relevant portions of Indiana law as it refers to towing and
abandoned vehicles. We will also have a listing of phone numbers and websites for different agencies. If you have
any recommendations of listings, please let us know.

ITWA WEBSITE REMINDER

ITWA is emailing the newsletter.

If you would like a hard copy, please contact ITWA.
For full access to the membership information online,
the password is itwa2021!
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Do-It-Yourself Lien Letters

Indiana tow operators can save time and money
with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Plus! Access to NMVTIS national title search, owner &
lienholder info in 30+ states and national theft check.

!; AutoDataDirect,Inc.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com

1 Find us on
g, Facebook

PROVIDING QUALITY TOWING EQUIPMEI
(708) 233-1112

We Maintain a Large New and Used Inventory

*Huge Parts Department with Same Day Shipping
*Quality Repair Facility *Brand New State-of-the-Art Body Shop

4300 West 123rd Street, Alsip, IL 60803
www.lynchchicago.com

Wfenier CENTURY- (ilican) L7 TENES, L Talbert.




31 Diesel Truck & Wrecker Service

AAA Hoosier Motor Club
ATA Auto Repair & Collision
AW Direct/ Zip’s
Auto Data Direct, Inc.
Bert’s Towing, Inc.

Bill’s Professional Towing
Carnaghi Towing & Repair, Inc.
Charlie’s 24 Hour Towing
Cheever’s Towing & Recovery
Cook’s Towing Service, Inc.
D-1 Truck & Trailer Repair
Dave’s Wrecker Service Inc
Davis Towing & Recovery
Double T Towing
EPIC Insurance
Farney’s Service Center
Froedge’s, Inc
Furnish’s Towing & Recovery
G&M Wrecker Service
Graham’s Wrecker Service
Green Services, Inc.

H & K Wrecker Service
I-70 Wrecker Service & Repair
Indiana Lien
Indy Towing Service, Inc.
Inman’s, Inc.

J&T Recovery
Jim’s Garage
Joe’s Garage/Whitlow Towing
Joe’s Towing, Inc.
Joey’s Enterprise Services, LLC

MEMBERS

X

JR’s Services & Recovery
Kapnick Insurance Group
Ken’s Westside Services & Towing
Koester’s
Lyon Wrecker Service
Matjack
Mike’s Auto Wrecking
Moore’s Towing & Storage
Newcomer Service, Inc.
Northwest Towing and Recovery
Paddack Wrecker Service
Parker Service/Hinsey Wrecker Service
Pauls Auto Repair & Towing
Pence, Brooks, Bohlander
& Shepherd Insurance
Plunkett Salvage
Republic Frame & Axle, Inc.
Rick’s Auten Rd Phillips 66
Robinson’s Wrecker Service
Shepherd Insurance
Stan’s Towing & Recovery Service
Suburban Towing, Inc.

TDS Heavy Towing & Recovery
Thompson’s Towing & Repair
Toot’N Tellem
Tom’s 24 HR Towing
Vander Haag’s Inc.

Walt’s Service
Wilson’s Towing & Storage
Woodmar Auto Care & Towing
Zore’s, Inc.
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SUCCESSION PLANNING

As a business owner, you have to keep your eyes on so many things to keep it all running smoothly. Between
operations, staff issues, marketing, contract negotiations, and several dozen other things, there is plenty to think
about, however there is one issue most business owners don’t even consider while they’re building their business:
what happens when I'm ready to retire?

Retiring as a business owner is very different from retiring as a rank-and-file employee. For most business owners,
the company is their most valuable asset. That means that in order to experience the best retirement possible
they’ll need the fair market value for their company. There are a few right ways to do this, and a lot of wrong ones.
Here are a few things you'll want to have in order to ensure you get the most out of the business you've spent so
much time and energy creating.

1. Business valuation

Most business owners have a “walk away” number. This is the number that would need to be on
a check for an owner to hand over the business to a buyer today and walk away. That number
is generally higher or lower than the actual value of the business. This means that most business
owners either need more than their business is worth at the moment, or they could potentially
leave tens of thousands of dollars on the table when selling an undervalued business. Getting a
valuation of your business by a reputable third party is the best way to find out what the actual
value is and is the first step in putting together a plan to exit the business.

2. Buy-Sell Agreement

Many business owners have a person in mind that they would like to take over the business.
Sometimes this is a relative, sometimes it is a loyal and capable employee, and other times it is a
competitor that has shown interest in purchasing the company. Regardless of the plan, the best
way to garner trust between all parties in this transfer is with a buy-sell agreement. This a legal
agreement between the owner and purchaser that when the company is sold it will be sold to the
agreed upon buyer. There are several reasons that might trigger a sale, including: retirement, death,
disability, divorce, loss of professional license, and felony conviction. The central concern is that
whether things go according to plan, or if life decides to throw a curveball, there is an agreement
in place that ensures ownership of the business transferred to the correct party.

3. Funding the Purchase

Planning who will become the next owner of the business is important. Planning how that
individual will pay for it is also important. Whether the plan is to sell to a competitor, a relative,
or an employee, likely they do not have the funds on hand to purchase a business for hundreds of
thousands, or millions, of dollars. Allowing the buyer to pay a salary to the departing owners is a
very common tactic, but it puts the success of the seller’s retirement in the hands of the buyer of
the business. If the business fails, the seller will likely have to come out of retirement and go back to
work. Maybe in their 80s or 90s. These concerns should be taken into consideration when putting
together a plan for business succession. Life insurance, disability insurance, and sinking funds can
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help provide the funding for these types of agreements. Not only will the business be protected
from the unexpected, but the cash value and death benefit from a life insurance policy are generally
not taxable, providing a very tax efficient way of transferring ownership of the business.

4. Planning as Early as Possible

Most of us want to retire one day, and retiring is expensive. When we retire, we endeavor to afford
the rest of our lives without earning any more money. This can be difficult to accomplish if we try
to retire too early or if we start planning too late. For business owners, this is even more true than
for W-2 employees due to a tendency to invest money in the business as opposed to retirement
accounts and outside investments. Starting the planning process for retirement 10-15 years ahead
can afford the owner plenty of time not only to put together personal funds to retire on, but also
to create the funding processes that will allow a family member or employee to buy the business.
When done correctly, a plan that incorporates life insurance, investments, a sinking fund, and a
strong buy-sell agreement can easily transfer ownership of the business to the new owner without
creating a huge debt for them, while also providing the departing owner with the full fair market
value of the business to use for retirement.

Jason Wiggins

C: 317.439.7833 | O: 317.571.2365 x106
jason.wiggins@horizonplanninggroup.com
Financial Advisor

Horizon Planning Group

Material discussed is meant for general informational purposes only and is not to be construed as tax, legal, or
investment advice. Therefore, the information should be relied upon only when coordinated with individual
professional advice. Registered Representative and Financial Advisor of Park Avenue Securities LLC (PAS).
Securities products and advisory services offered through PAS, member FINRA, SIPC. Financial Representative
of The Guardian Life Insurance Company of America® (Guardian), New York, NY. PAS is a wholly owned
subsidiary of Guardian. Horizon Planning Group is not an afhliate or subsidiary of PAS or Guardian. CA

ITWA MEMBER CLASSIFIEDS

DO YOU HAVE AN ITEM THAT YOU ARE LOOKING TO
BUY OR SELL?

Starting next month we will be listing member ads for free in the newsletter at no cost to our members. Do you have a

truck you were going to trade in? Try selling it directly to a member first. Looking for something special to buy? Place a

“Wanted ad” and see if any other member may have it for sale.

Send your ads to sue@northwesttowing.com before the 15th of the month to be included in next month’s newsletter.
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CusToM COVERAGE
FOR THE TOWING &
RECOVERY INDUSTRY

JAY VANBUREN

VP, Commercial Insurance
Q (517) 265-1876 @ kapnick.com

Bt JayVanBuren@kapnick.com

sy, When faiure isn't an option! &

JUMEBC LIFT

Manufacturer of the Best Air Llftlng Bags

MhAfack

Wwwmatjack.cor See o ol m do or you!
Toll free 800-827-3755 Phone 317-359-3078 Fax 317-359-3079

Email matjack@sprynet.com

REF #:04-20-01

AWDIREC T) 1-800-222-6047

We have everything
you need. Zips.com

- Towing Straps & Chains

< Hi-Vis Gear & Apparel Personalization
- Huge Selection of Lighting

- Side Pullers

- Winch Lines & Hardware

- Repair Parts

- Toolboxes & Storage

st Tough Spills got TACKLED!

all-Gri

EHICLE RECOVERY SYSTEMS

SPECIALIZED

LuBricaNTs S B/A

PRODUCTS CO.
OFFICIAL RETAILER

$$$% TURN YOUR PARKING SPOTS INTO CASH $5%$%

GUARANTEED FAST AND ACCURATE

OVER A DECADE OF EXPERIENCE

TRUCK — IMPOUND LIENS
PR e VII‘.:TCJI'?‘--' MECHANIC LIENS
CARS e e MECHANIC LIENS
MOTORCYCLES "“——-—-— JUNK LIENS
COMMERCIAL VEHICLES 72 HR NOTICE
VICTORYLIEN . COM

OFFICE: 317-984-5446 FAX: 317-420-2038

YVICTORYLIENSERVICES@GMAIL.COM




DOT CHAT WITH BRENT HOOVER

Hello and welcome back! If you are new to the column I would like to take a minute and bring
you up to speed on who I am. My name is Brent Hoover. I am a Master Trooper with the Indiana
State Police. October marked my 18th year with the ISP I am assigned to the Commercial
Vehicle Enforcement Division or CVED for short. My primary daily duty is to enforce the State
and Federal Regulations for CMVs in the State of Indiana. I am certified to complete Part A
and B Inspections, as well as General Haz-mat and Cargo Tank inspections. I am also a Part B
Instructor for the National Training Center, which means I teach new inspectors how to inspect
and document level 1 inspections. I have competed twice in the North American Inspectors Championships. I am
the current administrator of the CVED Facebook page, where I post about tips and tricks to improve your pre-trip
inspections and to avoid common roadside violations.

This month I would like to discuss with you the new Entry-Level Driver Training (ELDT) program that will go into
effect in 2022. Below is information directly from the FMCSA website.

About the ELDT Regulations

FMCSA’s Entry Level Driver Training (ELDT) regulations set the baseline for training requirements for entry-level
drivers. This includes those applying to:

e Obtain a Class A or Class B CDL for the first time;
e Upgrade an existing Class B CDL to a Class A CDL; or

e Obrain a school bus (S), passenger (P), or hazardous materials (H) endorsement for the first time.

The ELDT regulations are not retroactive; individuals who were issued a CDL or an S, B, or H endorsement prior to
February 7, 2022 are not required to complete training for the respective CDL or endorsement.

If an applicant who obtains a CLP prior to February 7, 2022, obtains a CDL before the CLP or renewed CLP expires,
the applicant is not subject to the ELDT requirements.

Any individual who meets one of the exceptions for taking a skills test in 49 CFR Part 383 is also exempt from the
ELDT requirements.

About the Training Provider Registry

Once operational, the FMCSA Training Provider Registry will retain a record of which CDL applicants have completed

the new training and certification process outlined in the Entry-Level Driver Training (ELDT) regulations.

For more information about the ELDT regulations and the Training Provider registry, visit https://tpr.fmcsa.dot.gov.

I hope this may help you in the future! If you have any questions, feel free to email me!

Bhoover@isp.in.gov
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ITWA LADIES AUXILIARY

As I write this, it is just a few days before Christmas. Merry Christmas to all!

Looking back on 2021, we successfully navigated through another year of the pandemic. Besides a great Tow Show
in August, we also had our Holiday Celebration, with a full day of meetings related to the towing industry, and a
Christmas Party in the evening. We want to thank our sponsors, those who donated to the silent auction, and all those

who attended. It was a great day of education, fun and fellowship.

Moving forward into the New Year, we have some interesting and exciting plans for 2022. More information will be
forthcoming. But for now, please mark your calendar with these dates:

AUGUST 5-6, 2022 ITWA Tow Show, at Fair Oaks Farms, Fair Oaks.
DECEMBER 3, 2022 ITWA Holiday Celebration at Double Tree by Hilton, Lafayette East.

Last, but not least...I want to thank each and every one of our sponsors and members who have supported ITWA in
2021. I am looking forward to another great ITWA year in 2022!

Happy New Year to all!

Crystal

CASH FOR CHRISTMAS RAFFLE WINNERS

1st Place- Harley Henline
2nd Place — Richard Whitlow
3rd Place — Michelle Graham




Special Association for the Indiana Towing & Wrecker Association

uperFleet Mastercar |
Association Fueling Program I'TWA

Afuel card program designed with associations in mind.

e Save 5¢ per gallon at Speedway locations*
¢ Over 2,700 fueling locations in the U.S. =Y SIIﬂEI'FIEE[

* Over 175,000 locations nationwide that Spstr |
accept Mastercard cards**

¢ Custom card controls and increased security
¢ Online reporting and account management

—=peedy Call Holden Moll now at 1-760-918-5933 or email
newards holden.moll@fleetcor.com to start earning your
association savings today!

Earn Speedy Rewards . .
oneligible purchases Be sure to reference the Indiana Towing

atSpeedway. & Wrecker Association for your special
15¢ discount.

tLimited time offer valid for new Speedway SuperFleet Mastercard applications received from 1/1/2021 through 12/31/2021. New approved accounts will earn 15 cents per gallon rebate on Speedway fuel purchases in the first three months
after account setup. Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. The maximum promotional rebate in any one-month period, regardless of billing terms, is $300.
Rebates are subject to forfeiture if account is not in good standing.

*Rebates are cents per gallon based on the number of gallons purchased at Speedway locations per calendar month. Rebates will be reflected on your billing statement in the form of a statement credit. Not valid on aviation, bulk fuel,
propane or natural gas purchases. Rebates are subject to forfeiture if account is not in good standing. Program pricing is subject to change any time beginning 12 months after sign-up.

**Program terms and conditions apply. Visit www.fleetcor.com/terms/superfleet-mc for details. Fees may apply in some cases, such as for optional services, late payments and/or credit risk. Fuel purchases at locations other than Speedway
locations are subject to an out-of-network transaction fee. The SuperFleet Mastercard® is issued by Regions Bank, pursuant to a license by Mastercard International Incorporated. Mastercard is a registered trademark, and the circles
design is a trademark of Mastercard International Incorporated.
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2022 BOARD OF DIRECTORS

President — Sue Moreland - Northwest Towing

VP-North — Crystal Rose - Cheever’s Towing
VP-Central — Josh Bell - Joey’s Enterprise Services
VP-South — Josh Hercamp - 31 Wrecker Service
Treasurer — Walt Hamilton - Walt’s Service

Secretary — Karrie Driscol - Joey’s Enterprise Services

Chairman of Board — Tom Bertagnolli - Double T

Directors
Chapter 1 -
Dale Nester - D-1 Towing & Recovery Brett Bertagnolli — Bert’s Towing
Chapter 2 —
Jim Steele- Thompson’s Towing Mark Miller — Newcomer Service
Chapter 3 -
Bill McClanahan- Bill’s Professional Towing  Jeff Watson — Avilla Motorworks
Chapter 4 —
Tim Poe — J & T Recovery Joe Driscol — Joey’s Enterprise Services
Chapter 5 -
Karey Crone - I 70 Towing Vacant
Chapter 6 -
Barbara Lacey — Nye’s Towing Vacant
Chapter 7 -
Mark Furnish — Furnish Towing Ken Parrish — Ken’s Westside

ITWA Representative for TRAA - Brett Bertagnolli — Bert’s Towing
ITWA Executive Director - Bart Giesler
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