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hook & winchhook & winch
FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER

towingindiana.com

As I write my article for this month, I need to thank everyone who has helped me and ITWA this past year.  At the top of 
the list is President Sue Moreland.  As most of you know, when Sue is in charge, she is going to make sure that everything 
is organized and things will run on time.  She was instrumental in our first EV Training this past spring.  She took her 
experience at another show and brought the presenters here, made sure we had a great training location, and made sure 
that everyone had plenty of food and drink.    The Tow Show is another place where Sue stepped up big – whether 
contacting vendors and sponsors, personally hiring the entertainment, and even making sure the tent was up on time (this 
was more difficult than it should have been because of the weather and inexperienced crew).  The final activity of the year, 
the Christmas party, was a success because of her efforts.  In most of these cases, Crystal Rose was by her side helping to 
make sure that the locations, menus and all the logistics were in place to have successful events.  They both have given me 
articles for newsletters every month.

While these events could not have happened without these two, I am more appreciative of all the time Sue has given 
the Association to help me throughout the year.  This may be from answering questions that have popped up from both 
members and non-members, discussing legislation and how it might impact the industry, or offering ideas for what ITWA 
should be focused on.  

I want to thank all the people who have contributed articles for the newsletter.  If you have any ideas for articles, please let 
us know.  We try to give you as much new information and ideas for you to think about, as possible.  Please take the time 
and let people know that you appreciate them writing articles.  

Thanks to everyone who has paid their dues, sold their raffle tickets, contributed to the auctions (Diana Bell for the quilt), 
purchased items from the auction, came to meetings or trainings, worked the booth, or attended a speaker’s presentation.    
It is all of these things, bringing people together for a cause, that make ITWA work.   

The last person I need to thank is Walt Hamilton. He is the person behind the scenes that makes sure all the paperwork is 
done (raffle, taxes, insurance and all the financial reports).  

With December in the rearview mirror, January brings new year’s resolutions for most people.  For me, since 1993, January 
means the beginning of session since that was my first year lobbying full-time (I interned in 1989).  One of the things I 
have learned over the years is that each session is different and unique.  While the Republicans have super-majorities in 
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Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of 
sharing information to the towing industry.  The following must appear: Hook & Winch (month/year 
of publication), “official publication of the Indiana Towing & Wrecker Association.”  All other uses or  
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.
 

Advertisers needed for 2023 Newsletter:
If you’re interested in reaching all of our members during 2023 by advertising in our newsletter, 
just call Bart Giesler at 765-288-6041.  
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AAA Chicago Motor Club.................................................. 630-328-7294
AAA Club Alliance ............................................................. 513-476-7913
AAA Hoosier Motor Club................................................... 317-612-2581
Auto Data Direct Inc.......................................................... 850-877-8804
Copart Auto ....................................................................... 317-216-2186
Double Eagle Insurance...................................................... 812-679-9290
Haas Alert........................................................................... 815-994-7244
Hedinger’s Tow Equipment................................................. 317-322-7885
Horizon Planning Group.................................................... 317-439-7833
Indiana Lien........................................................................ 317-297-2545
Kapnick Insurance.............................................................. 734-929-6590
Kincaid Insurance............................................................... 812-649-5739
Koester’s JSK Corp.............................................................. 260-748-4583
Lynch Chicago.................................................................... 708-233-1112
Payne & Brown Insurance................................................... 740-965-4472
Plews Shadley Racher & Braun........................................... 317-637-0700
RoadSync............................................................................ 470-223-7570
ROCS Towing Recovery..................................................... 219-440-2869
Shepherd Insurance............................................................. 317-462-9204
The DeHayes Group........................................................... 260-443-8331
TowTrax.............................................................................. 469-774-0340
U Pull and Pay.................................................................... 317-925-2277
Vander Haag’s, Inc.............................................................. 317-597-7141
Wichert Insurance............................................................... 740-654-0532
World Wide Equipment...................................................... 815-725-4400
Zip’s Truck Equipment, Inc. (Paramount Financial)............ 877-394-5808

Associate Members
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From the Desk of the Executive Director – continued from page 1
each chamber, each chamber will have new members.  Some of the new ones defeated previous members while others won 
open seats.  They all bring a different perspective based on their own life experiences.  I often get asked, “How do you deal 
with it?”  I think the answer is simple – I know the rules of the game. I may not like them, but I know what they are. I 
think this is probably true for most of you. How do you deal with angry customers; how do you get up in the middle of 
the night to help out a stranger to fix one of their mistakes? We just all deal with it.

As far as session, I won’t know what bills are out there until mid-January after the filing deadline has passed.  This is a 
budget year and the state is expected to receive more than a billion in “new” revenue. The problem is that with inflation, 
the state’s costs are expected to rise by a similar number leaving relatively no new revenue for additional programs.  The 
legislature and the Governor’s office will have different ideas and these differences won’t get resolved until the last days of 
session in late April.  ITWA will send out periodic legislative updates throughout session.  If you have any relations with 
your legislators, please let ITWA know.  Speaking of legislators, I need to thank Rep. Terri Austin who was defeated in 
November.  She was always helpful for ITWA.  She offered various amendments for us over the years and always was there 
for us. 

INDOT BUDGET PRESENTATION
As was previously mentioned, this year is a budget year and state agencies make presentations to the State Budget 
Committee.  In reviewing INDOT’s presentation, they discussed Work Zone Safety.  As part of their efforts to improve 
safety, they mentioned:

Partnering with Indiana State Police; 

Supporting Hands Free Driving Laws; and 

Continuing to study automated Queue Warning and Haas Alert systems.  

They stated that an analysis of nearly 430 hours of queuing showed 80% reduction in hard-braking events when queue 
warning trucks were present.  Even with this reduction, INDOT reported that in the first 9 months of 2022, there were 
5,332 work zone and work zone queue crashes, resulting in 1,091 injuries and 25 deaths. 

ITWA recently was contacted for input by Sen. Braun’s office, which is also working on a National Work Zone Awareness 
resolution.  ITWA looks to work with anyone who wants to improve roadside safety.  As we pointed out in our reply, the 
Move Over Law in work zones will allow accidents to be removed quicker, because we have more room to work safely. 
That, in turn, allows the roadway to be opened up quicker, which prevents secondary accidents in the queue.  

Working along the road is dangerous for everyone. We need to continue to work with other groups to highlight the danger.  
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WE BUY
JUNK CARS!
317.925.2277

www.upullandpay.com

Do-It-Yourself Lien Letters

Use promo code   ITWAand save50% on account activation!

For more info visit ADD123.com, call  or email @add123.com

Indiana tow operators can save time and money
with a simple, web-based letter process. 

Plus! 
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FROM THE DESK OF PRESIDENT MORELAND

I would like to start off by thanking everyone who came out to the annual Christmas Party and celebrated with us!  The 
folks at the DoubleTree did a great job, and I had a lot of positive comments on the venue and food.  We had a very 
successful silent auction and raised some money for the Sonny Henline Survivor Fund.  Thanks to Bart and everyone who 
played a part in putting the day together for us to enjoy!

I would also like to congratulate the winners of the Cash for Christmas Raffle, and recognize two of the winners who so 
graciously gifted their winnings back to the ITWA Scholarship Fund.  Cindy King of Indy Towing was the first place 
winner of $2000, and has donated all of that back to the Scholarship Fund, and  Joe’s Towing of Chesterton, IN, donated 
their third place winnings back to the scholarship fund, as well. Thanks so much for your support of ITWA!

Earlier in the day elections were held and I want to congratulate Josh Hercamp on assuming the Chairman of the Board 
position.  Josh takes over the position previously held by Tom Bertagnolli, and I want to thank Tom for all his years of 
devoted service to the association, thanks for your leadership and guidance over the years. We really appreciate it!

 I also want to congratulate Joey Driscol and Ken Parrish on their new positions as VP Central and VP South.  I am so 
excited that these men have stepped up. They have already hit the ground running, working on great things for the tow 
show and training activities for next year!

Lots of planning is going on behind the scenes for the 2023 Tow Show. In January we will begin to share some of those 
highlights and the new events we will be featuring.

Best of Wishes to Everyone for a Safe and Happy Holiday!

Sue

2023 ITWA OFFICERS

President Sue Moreland – Northwest Towing

North VP – Crystal Rose – Cheever’s Towing

Central VP – Joey Driscol – Joey’s Enterprise

South VP – Ken Parrish – Ken’s Westside

Treasurer – Walt Hamilton – Walt’s Service

Secretary – Karrie Driscol – Joey’s Enterprise

Chairman of Board – Josh Hercamp – 31 Wrecker Service

ITWA wants to thank Tom Bertagnolli for his years of service to the Board.  
Tom decided not to run for re-election as Chairman of the Board.  
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500 CLUB MEMBERS
ITWA LADIES AUXILIARY

On December 3 we had a very nice Christmas Party at the DoubleTree in Lafayette.  Thank you to the sponsors for your 
support. And thank you to those who attended. A delicious buffet was served. There were many nice items to bid on at 
the silent auction and there was a drawing for door prizes. Thank you to everyone who donated. The Cash for Christmas 
Raffle took place with the proceeds going toward the Scholarship Fund. A nice time was had by all. 

The 2023 Christmas Party has already been booked for December 2.  It will again take place at the DoubleTree in 
Lafayette. Mark your calendars and plan to attend next year’s ITWA Christmas Celebration!

The plans have already begun for the 2023 ITWA Tow Show to take place on August 18-19 at the Boone County Fair 
Grounds in Lebanon. There are many ways to get involved in the planning of the show. In what area might you be 
interested in volunteering? There will also be many opportunities to work at the show, say for an hour or two. Please reach 
out to Sue or me with any suggestions and offers to help.  

The Ladies Luncheon that takes place at the Tow Show each year is dear to the hearts of our Ladies Auxiliary. This year 
Karrie Driscol and Karey Crone are already working on plans for this event. I can’t wait to see what they have planned. 
Thank you Karrie and Karey for volunteering your time. 

Ladies, if you have not already joined the Ladies Auxiliary, we encourage you to join with us, share your ideas and have 
the opportunity to support the programs already in place. If you are interested, we would love to hear from you. Please 
contact Sue or me.

With Christmas just around the corner, I want to leave you with a quote by Charles Dickens. “I will honor Christmas in 
my heart and try to keep it all the year.”

Wishing everyone all the joys of Christmas and happiness throughout the New Year!  

Crystal 

DATES TO SAVE FOR 2023

August 18-19, 2023
INDIANA TOW SHOW                                                                                                                            

Boone County Fair Grounds, Lebanon, IN

December 2, 2023
ITWA CHRISTMAS CELEBRATION

DoubleTree, Lafayette, IN

ITWA Cash for Christmas Winners

$2,000 - Cindy King – Indy Towing

$750 - Kaylie Cook – Cook’s Towing

$250 - Joe’s Towing – Chesterton
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500 CLUB MEMBERS

31 Diesel Truck & Wrecker Service, Inc.
31 Wrecker Service (Columbus)

AAA Hoosier Motor Club
American Bulldog Towing and Recovery Corp.

ASAP Towing/Korson
Auto Data Direct Inc.
Avilla Motor Works
Bert’s Towing, Inc.

Bill’s Professional Towing
Carnaghi Towing & Repair, Inc.

Charlies 24 Hour Towing
Cheever’s Towing & Recovery
Cook’s Towing Services, Inc.

Copart Auto 
Curtis Garage & Wrecker Service, Inc.

D-1 Towing & Recovery
Dave’s Wrecker Service, Inc.
Davis Towing and Recovery

Double T Towing Recovery Corp
Farney’s Service Center

First Call Towing & Recovery
Froedge’s, Inc.

Furnish Towing & Recovery
Green Services, Inc.

Haas Alert
Hanna’s Wrecker Service

I-70 Wrecker Service & Garage
Indiana Lien

Indy Towing Service, Inc.
Inman’s, Inc

J&T Recovery
Jim’s Garage, Inc.

Joe’s Garage - Whitlows Towing
Joe’s Towing, Inc.

Joey’s Enterprise Services, LLC
JR’s Service and Recovery

Kapnick Insurance 
Kincaid Insurance

Koester’s JSK Corp.
Mike’s Auto Wrecking 
Murray Leasing LLC

Newcomer Service, Inc.
Northwest Towing and Recovery - Anderson

Paddack Wrecker Service
Parker Service / Hinsey Wrecker

Pauls Auto Repair & Towing
Plunkett Salvage
Precision Towing 

Republic Frame and Axle
Rick’s Auten Rd. Phillips 66

Stan’s Towing & Recovery Service
State Auto Body

Suburban Towing, Inc.
TDS Heavytowing & Recovery, Inc.

Thompson’s Towing & Repair
Tom’s 24 Hour Towing

Toot-N-Tellem, Inc.
Tri-State Towing and Recovery

U Pull and Pay
Vander Haag’s, Inc

Walt’s Service
Wilson’s Towing & Storage

Woodmar Auto Care & Towing
World Wide Equipment

Zip’s Truck Equipment, Inc. 
(Paramount Financial)

Zore’s Inc.
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Hello and welcome back! If you are new to the column I would like to take a minute and 
bring you up to speed on who I am. My name is Brent Hoover. I am a Master Trooper 
with the Indiana State Police. I have started my 19th year with the ISP. I am assigned to the 
Commercial Vehicle Enforcement Division or CVED for short.  My primary daily duty is to 
enforce the State and Federal Regulations for CMVs in the State of Indiana. I am certified to 
complete Part A and B Inspections as well as General Haz-mat and Cargo Tank inspections. 
I am also a Part B Instructor for the National Training Center, which means I teach new 
inspectors how to inspect and document Level 1 Inspections. I have competed twice in the 
North American Inspectors Championships. I am the current administrator of the CVED 
Facebook page where I post about tips and tricks to improve your pre-trip inspections and 
to avoid common roadside violations.   

This month I would like to take a moment and talk to you about cracks!!!    We all know that 
a crack is never a good thing.  So, we are going to look at cracks in a rim! 

According to FMCSA Regulation 393.205: 

(a) Wheels and rims shall not be cracked or broken

(b) Stud or bolt holes on the wheels shall not be elongated (out of 
round). 

(c) Nuts or bolts shall not be missing or loose.

The Out of Service criteria states:

Rim Cracks

Any circumferential crack. (393.205(a))

Disc Wheel Cracks

(1) Any crack exceeding 3 inches (76.2 mm) in length. (393.205(a))

(2) A crack extending between any two holes (hand holes, stude holes 
and center holes.) (393.205(a))

(3) Two or more cracks anywhere on the wheel. (393.205(a))

I hope that I didn’t crack you up too much on this tip! I hope and pray that you all have a safe and Happy Holiday Season! 

If you have any other questions, please feel free to contact me at bhoover@isp.in.gov

DOT CHAT WITH BRENT HOOVER
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ITWA 2022 ANNUAL MEETING
December 3, 2022 – 3:00 pm
DoubleTree – Lafayette, IN

Meeting was called to order by Karrie Driscol at 3:00 pm.

Attendees:
		  Sue Moreland		  Crystal Rose		  Walt Hamilton		 Rick Rose
		  Ken Parrish		  Kathy Parrish		  JR Cook		  Cindy Cook
		  Bart Giesler		  Josh Hercamp		  Micky Hercamp	 Brett Bertagnolli
		  Ryan McGrail		  Scott Garrett		  Dusty Crone		  Karey Crone
		  Joey Driscol		  Karrie Driscol		  Barb Norton		  Walter Norton
		  Diane Bell		  Loyal Bell		  Tim Poe		  Dale Nester

A motion to approve the 2021 Annual Minutes by Walt Hamilton and seconded by Sue Moreland. Motion carried.

President Report – President Sue Moreland decided to skip this section due to the topics already being listed on the agenda 
that she had planned to cover. 

Secretary – Treasurer Report was prepared and presented by Walt Hamilton and distributed. Current assets are $190,051.80.  
Karrie Driscol made a motion to approve the Treasurer’s Report, which was seconded by Loyal Bell. Motion carried. 

The Legislative preview was presented by Bart Giesler.  Rep. Jim Pressel – Laporte, Indiana BMV, Secretary of State’s office 
was present when asking about a possible increase of storage for electric vehicles. The consensus among the group was 
they did not feel many companies would be abiding by the 50 ft. rule and there were no changes that needed to be made 
to storage limits with electric vehicles. Bart is still working with legislators to hold insurance companies accountable for 
dumping vehicles on towing companies. Lastly, Bart is working on getting the newspaper rates switched from what they 
are now to a lower governmental rate for newspaper notices when it pertains to vehicles impounded by request of law 
enforcement.  Legislatures will be in session from January through April this year. 

Christmas Party – Sue Moreland the Christmas Party for 2023 will be at DoubleTree in Lafayette, IN on December 2, 
2023.

2023 Calendars – Sue Moreland the proofs were received on Friday and the calendars will be sent out in the next couple 
of weeks. 

2023 Tow Show – Sue Moreland/Crystal Rose the 2023 Tow Show will be held at the Boone County Fairgrounds in 
Lebanon, IN on August 18 and 19th, 2023. Due to there not being any hotels on sight, the association was working on 
shuttles. A committee was formed to oversee a driving competion, which is comprised of Ken Parrish, Scott Garrett and 
Joey Driscol. It was decided that the ladies luncheon would also be held on site and Crystal Rose asked for help with the 
menu planning for the ladies luncheon. Karrie Driscol volunteered to help oversee the menu planning for the meal with 
help from Karey Crone.  There will be more details available as plans are established. 

ITWA Succession planning was presented by Sue Moreland and Bart Giesler. There are many executive committee seats 
that are going to be coming available next year.  President, Treasurer, VP North are expected to be available, and there 
could always be others as well.  The Treasurer’s duties encompass many different responsibilities and a plan on how to 
delegate some of those responsibilities to other members of the executive committee was discussed.  The need for someone 
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who will be able to take the position for a minimum of 5 years and a history within the association was also discussed. 
These topics will be discussed throughout the year as the committee determines the best path forward for our success in 
the future for our association. 

Frick 2023 Contract – Bart Giesler of Frick and Associates has verbally requested an increase of $4,000 annually. This 
was discussed and determined that Frick and Associates have not received a raise in 8 years. There was a discussion about 
whether to vote on the raise at the meeting. Sue Moreland, President, stated she had not received anything in writing and 
Crystal Rose, VP North, stated she was not willing to vote on the increase at this time as it was a rushed decision and the 
ITWA was not presented with a written proposal. A committee was selected to review the request. The committee would 
include the executive committee, JR Cook, Mickey Hercamp, and Bill McClannahan. A vote was made for the approval of 
the $4000.00 increase, pending the review of the contract by the executive committee and special committee, (as named 
above). The motion carried. 

The 2023 Officer Elections- Bart Giesler read the nomination as follows:

Chairman of Board – Josh Hercamp

President – Sue Moreland

Treasurer – Walt Hamilton

Secretary – Karrie Driscol

Vice President North – Crystal Rose

Vice President Central – Joey Driscol

Vice President South – Ken Parrish

There were no objections and all nominees were voted into office. 

Adjournment of the meeting – Sue Moreland. Loyal Bell motioned for adjournment and Walt Hamilton seconded.

Please note – these minutes are draft and will not be approved until the 2023 Annual Meeting.  
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CUSTOM COVERAGE FOR THE 
TOWING & RECOVERY INDUSTRY

TOW + TRANSPORT 
INSURANCE EXPERT

MARK ARBAUGH
mark.arbaugh@kapnick.com

734.929.6590
KAPNICK.COM

Need to file a Mechanic’s Lien?   

Call the name you’ve come to  TRUST!

For over 10 years we have been helping clients 

with mechanic’s liens.

INDIANA LIEN
MECHANIC’S LIEN PROCESSORS

Phone:  317.297.2545
Fax:  317.297.1280

PO Box 87
Cicero, IN  46034

Experienced         Knowledgeable          

Friendly         Fastu

u

u

u
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Shepherd Towing Insurance Team

“Great people to work with along 
with reliable and efficient! Always 

there for me and my business 24/7, 
just like we run!”

KAREY CRONE | Owner
I-70 Wrecker Service & Garage

Camby, Indiana

WHAT OUR CLIENTS SAY: MEMBERS OF:
• Towing & Recovery

Association of America
(T.R.A.A.)

• Hook & Winch
(I.T.W.A.)

•

•

Professional Towing & 
Recoveryy Operators of 
Illinois (P.T.R.O.I.)
Towing & Recovery 
Association of Kentucky 
(T.R.A.K.)

Contact our specialized Towing Insurance Team

317.448.0571 or 317.462.9204
shepherdins.com

Facebook: ClarkPenceTowingSpecialist


