NOVEMBER 2022 - 53rd Year

FROM THE DESK OF EXECUTIVE DIRECTOR BART GIESLER
Help Wanted

I am sure that most of you have this sign hanging up at your shop or that you are always looking for possible new
employees. Just like you, ITWA is hiring for Officers and Directors. During a recent chapter meeting, someone said they
might be interested, however, they didn’t know what they were applying for or how to apply. After the question was put
forth, I said I guess I know what I am going to write about this month. This is how I get ideas. Please send me ideas for
my monthly article. It is tough coming up with them every month.

Director Position — 2 per chapter
The director’s position is for a 2-year term. Every year one position is up for election so that there is some continuity.
The directors’ responsibility is to pick a date and location for chapter meetings in the area. Directors also attend board
meetings. We try to have 4 meetings a year (these meetings may be in person or via Zoom). At the board meeting, the
directors will vote on various issues. Several years ago, the board voted on what I'TWA's strategy was on the legislation that
the insurers were pushing. Some members wanted to go all in and fight it, and just say no to everything. And others said
to sit down and see what areas we can agree on, and what areas we can never agree on.

The main duties are to be the eyes and ears of the association for the area: identifying what the issues are; letting other
members know of changes (legislative, BMV, other); and giving direction to ITWA about what the Association should be
working on (like Move Over issues, EV Training issues, BMV issues, Legislative issues). There may be some things that
are an issue in one part of the state and not in another. By having chapter directors, this allows us to hear from everyone.
Here are the descriptions from the Bylaws:

President

The president shall be selected by, and from, the membership of the current or former board of directors. The President
shall be the chief executive officer of the corporation and shall preside over all meetings of the board and of the members.
The president, at their discretion, shall give permission to the association manager or any officer the power to run the
meeting. The president shall have general and active management of the business of the corporation and shall see that all
orders and resolutions of the board are carried into effect. The president shall appoint all committees, shall be an ex officio
member of all standing committees and shall have the general powers and duties of supervision and management usually
vested in the office of president of a corporation.

Continued on Page 3
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2022 OFFICERS

Chairman of the Board:
Tom Bertagnolli
Double T Towing Recovery Corp.
1950 N. Indiana
Griffith, IN 46319
Phone 219-972-2100
Fax 219-972-2045
Email: tombertagnolli@gmail.com

President: Sue Moreland
Northwest Towing and
Recovery of Muncie
2900 N. Martin Luther King Jr.
Muncie, IN 47303
Phone 765-288-3514
Fax 765-288-1011
Email Sue@northwesttowing.com

Vice President North: Crystal Rose
Cheever’s Towing
834 S Halleck St.
DeMotte, IN 46310
Phone 219-987-2231
Fax 219-987-2232
Email: crystalrose@netnitco.net

Vice President Central: VACANT

Vice President South: Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone 812-372-9085
Fax 812-372-9431
Email: 31wrecker@comcast.net

Secretary
Karrie Driscol
Joey’s Enterprise Services
4320 S450 E
Lafayette, IN 47904
Phone 765-491-3568
Fax 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Walt Hamilton
Walt’s Service
1006 W. Covington Road
Crawfordsville, IN 47933
Ph. 765-362-6353
Fax 765-362-4600

Email: waltsservice@sbcglobal.net

Executive Officer: Bart Giesler
John Frick & Associates
135 N. Pennsylvania, Ste. 1175
Indianapolis, IN 46204
Ph. 765-288-6041
Fax 317-638-7976

Email: bgiesler@wswi.com

Associate Members

AAA Chicago Motor Club .......ccccoiviniiiiiiininiiiiicnienens 630-328-7294
AAA Club AllIance .....coovevererieiiiiiinieieeneeeeeeee 513-476-7913
AAA Hoosier Motor Club........ccccoininiiiiiininiiiiiccnns 317-612-2581
Auto Data Direct Inc. .coccoeeviiiiiiiiiiiiiiiiiiciieceee 850-877-8804
COPArt AULO ..eeeeviiiiiiiieiiceieeeeeee ettt 317-216-2186
Double Eagle Insurance .........cccocevivenieiiiiiiinininincneee 812-679-9290
Haas AlCrT..c.ceieiriiiniiicicieececeeee e 815-994-7244
Hedinger’s Tow Equipment.......cccoccveveiieiieinincnencnenee 317-322-7885
Horizon Planning Group ..........ccccecevevciiiiiiininincncnennne 317-439-7833
Indiana Lien.....cccocoviiiiiiiiiniiniiiiinieccceccee 317-297-2545
Kapnick Insurance ........ccccecevereeiienineniniicnicncnccccee 734-929-6590
Kincaid Insurance .........ccoeeeeeerenenenenenienieinenesesceeee 812-649-5739
Koester’s JSK Corp. .coueriiniinieniiiinienicseceeieeeeseeieee 260-748-4583
Lynch Chicago ......cccoeevveieiiiiiiiiiincciccccccecee, 708-233-1112
Payne & Brown Insurance.........cccceeeveeveeienicneneeeencnnenne. 740-965-4472
Plews Shadley Racher & Braun........ccccoceevieveniniiiincnene. 317-637-0700
ROAASYNC .t 470-223-7570
ROCS Towing Recovery.......cccoceverenenienierieninenenenceenen. 219-440-2869
Shepherd Insurance.........ccoevereeieneneneniecnencceccee 317-462-9204
The DeHayes Group......ccccvereeierieneneneeieneneneeiesieneenne 260-443-8331
TOWTTAX covivriieiiiieet ettt 469-774-0340
U Pull and Pay ....cccooeviiiiiiiniiicceeecceecceee 317-925-2277
Vander Haag’s, Inc .....coceevienininiiiininiiccnccc 317-597-7141
Wichert Insurance........coccoeeveieinienenenicnieiieinineseseeenen 740-654-0532
World Wide Equipment........coceeeevieiienininiicnenenicicienene 815-725-4400
Zip’s Truck Equipment, Inc. (Paramount Financial)........... 877-394-5808

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2022 Newsletter:
If you’re interested in reaching all of our members during 2022 by advertising in our newsletter,

just call Bart Giesler at 765-288-6041.




From the Desk of the Executive Director — continued from page 1

Vice President (North — Central — South)
Three vice presidents shall be chosen from the current or former membership of the board of directors. Such vice presidents
are board members, and in order of their seniority shall perform the duties and exercise the powers of the president during
the absence or disability of the president.

Secretary

The secretary shall attend all meetings of the members and of the board of directors and the executive committee, and
shall preserve in books of the corporation true minutes of the proceedings of all such meetings. The secretary shall safely
keep in their custody the seal of the corporation and shall have authority to affix the same to all instruments where its use
is required. The secretary shall give all notices required by statute, by by-laws or resolutions, and shall perform such other
duties as may be delegated to them by the board of directors or by the executive committee. The secretary shall cause to
be sent to all directors a copy of the proposed minutes of the last board meeting within twenty (20) days of the meeting
or published in the next newsletter.

Treasurer

The treasurer shall have custody of all corporation funds and securities and shall keep in books belonging to the corporation
full and accurate accounts of all receipts and disbursements; shall deposit all monies, securities and other valuable effects
in the name of the corporation in such depositories as may be designated for that purpose by the board of directors.
The treasurer shall disburse funds of the corporation as may be ordered by the board, taking proper vouchers for such
disbursements, and shall render to the president and directors at the regular meetings of the board, and whenever requested
by them, an account of all his transactions as treasurer and of the financial condition of the corporation. If required by
the board, the treasurer shall deliver to the president of the corporation, and shall keep in force, a bond in form, amount
and with a surety satisfactory to the board, conditioned for faithful performance of the duties of his office, and for
restoration to the corporation in case of their death, resignation, retirement or removal from office, of all books, papers,
vouchers, money and property of whatever kind in his possession or under his control belonging to the corporation. At
the discretion of the board of directors, signature of another director or agent may be used to validate checks or vouchers
to further assist the treasurer in executing the business of the corporation. The treasurer shall present a written, complete
financial report to all directors meetings and annual meetings.

Chairman of the Board

The outgoing president may by a simple majority be voted to become the chairman of the board with full voting rights.
He or she will continue to serve in this capacity until replaced. The duties will be to serve as advisor to the board of
officers, and, may on any officer’s request, serve in their capacity. There must be a majority vote of the board members
present for the new incoming chairman.

If anyone has made it through the two pages to get to this point, I probably should have said the Board’s job is to represent
the industry and to remind everyone in the industry that we are all better off when we work together for the collective
good — versus the individual good. The Association is over 50 years old because members have stepped up and helped out
when their help was needed. If you are interested, please let me know. For any new director or officer, we are doubling
the pay and this is a limited offer. So call now!

A number of officers and directors have indicated that they do not plan to run for office again and there will be lots of open
positions in the near future. ITWA has had several speakers to discuss succession planning for individual companies, now
it is time for ITWA to have those plans for the Association. As part of those plans, ITWA will look at how we are setup as
an organization; and if we were to set up the Association today, how would we set it up? When ITWA was formed, there
weren't cell phones, emails, website, or even faxes. People’s lives are much different today than when I'TWA was formed.

Continued on Page 5
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WE BUY

JUNK CARS!
317.925.2277
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SELF-SERVE USED AUTO PARTS
www.upullandpay.com

Indiana tow operators can save time and money
with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Plus! Access to NMVTIS national title search, owner &
lienholder info in 30+ states and national theft check.

B, AutoDatabirect, Inc.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com




From the Desk of the Executive Director — continued from page 3

As we start our succession planning, we need your input. What things are the most important? What are we doing that
you think is a waste of time? What should we do better or differently? As we bring in new leaders, how do we adapt so
that we make it another 50+ years? The time to start looking ahead is now.
If you haven’t turned in your raffle tickets, please get them to us ASAP. We will also be sending out invoices at the end of
the year. We will have a form to update your information (you can find the latest directory on the website). If you have
others in your company to whom you want us to send emails, please add them as well.
Here is the slate of Directors that will be put forth at the Annual Meeting:

President Sue Moreland

VP - North - Crystal Rose

VP - Central - Joey Driscol

VP - South — Ken Parrish

Treasurer - Walt Hamilton

Secretary - Karrie Driscol

Chairman of the Board - Josh Hercamp




FROM THE DESK OF PRESIDENT MORELAND

Happy November!

November is a month of gratitude. I truly am grateful for all of the amazing people that make up the Indiana Towing and
Wrecker Association! Thank you for your friendship and support as we continue to navigate through challenging times.
Robert Brault said, “Enjoy the little things, for one day you may look back and realize they were the big things.”

In December the ITWA Board will begin working on strategic planning for 2023 and beyond. We plan to have our first
session right before the annual meeting on December 3rd. The main topic is strategic planning. Looking forward, we have
many opportunities and many challenges that ITWA will be facing in the immediate and long-term future.

The future of our respective career field is going to look very different than today in a number of ways. Rapid technology
growth, the introduction of EVs, communications, and human interaction in all its forms are creating interesting challenges
for our work and our Association. In some ways, the future may call into question some of the long-standing orthodoxies
of ITWA. This in turn creates the need for us to focus on these issues to ensure the long-term health of our organization.
The ITWA Board is 100% committed to charting a course for our Association that will not only meet these future
challenges, but also your high expectations for what the Association does. Said another way, we are laser-focused on
ensuring [ITWA continues to provide the high level of professional value it now provides to you as a member.

Looking ahead in 2023, we need to plan for several board members who will not be running again for office in 2024. We
expect to have open positions for President, Vice President, and Treasurer in 2024. We need folks to step up and give us
your support and ideas. Now is the time to get the younger members involved, as we get ready to lay the plans for the
future vision of ITWA. I need everyone to be thinking about the ways you would like to see the Association evolve.

The Board still has some work to do. My plan is to cross the finish line as your president in a sprint, not a jog. You are
going to hear more about ITWA’s Strategic Plan in the coming months. We are excited to meet the future head on. We
hope you are as well.

Lastly, as we head into the holiday season, I hope that you, your families, and co-workers had a peaceful and happy
Thanksgiving. I will communicate with you again in early December to provide you with more updates.

Sue
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31 Diesel Truck & Wrecker Service, Inc.
31 Wrecker Service (Columbus)
AAA Hoosier Motor Club

American Bulldog Towing and Recovery Corp.

ASAP Towing/Korson
Auto Data Direct Inc.
Avilla Motor Works
Bert’s Towing, Inc.

Bill’s Professional Towing
Carnaghi Towing & Repair, Inc.
Charlies 24 Hour Towing
Cheever’s Towing & Recovery
Cook’s Towing Services, Inc.
Copart Auto
Curtis Garage & Wrecker Service, Inc.
D-1 Towing & Recovery
Dave’s Wrecker Service, Inc.
Davis Towing and Recovery
Double T Towing Recovery Corp
Farney’s Service Center
First Call Towing & Recovery
Froedge’s, Inc.

Furnish Towing & Recovery
Green Services, Inc.

Haas Alert
Hanna’s Wrecker Service
I-70 Wrecker Service & Garage
Indiana Lien
Indy Towing Service, Inc.
Inman’s, Inc
J&T Recovery
Jim’s Garage, Inc.

Joe’s Garage - Whitlows Towing
Joe’s Towing, Inc.

W

Joey’s Enterprise Services, LLC
JR’s Service and Recovery
Kapnick Insurance
Kincaid Insurance
Koester’s JSK Corp.

Mike’s Auto Wrecking
Murray Leasing LLC
Newcomer Service, Inc.
Northwest Towing and Recovery - Anderson
Paddack Wrecker Service
Parker Service / Hinsey Wrecker
Pauls Auto Repair & Towing
Plunkett Salvage
Precision Towing
Republic Frame and Axle
Rick’s Auten Rd. Phillips 66
Stan’s Towing & Recovery Service
State Auto Body
Suburban Towing, Inc.

TDS Heavytowing & Recovery, Inc.
Thompson’s Towing & Repair
Tom'’s 24 Hour Towing
Toot-N-Tellem, Inc.
Tri-State Towing and Recovery
U Pull and Pay
Vander Haag’s, Inc
Walt’s Service
Wilson’s Towing & Storage
Woodmar Auto Care & Towing
World Wide Equipment

Zip’s Truck Equipment, Inc.
(Paramount Financial)

Zore’s Inc.
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DOT CHAT WITH BRENT HOOVER

Hello and welcome back! If you are new to the column I would like to take a minute
and bring you up to speed on who I am. My name is Brent Hoover. I am a Master
Trooper with the Indiana State Police. I have started my 19 year with the ISP I
am assigned to the Commercial Vehicle Enforcement Division or CVED for short.
My primary daily duty is to enforce the State and Federal Regulations for CMVs
in the State of Indiana. I am certified to complete Part A and B Inspections as well
as General Haz-mat and Cargo Tank inspections. I am also a Part B Instructor for

the National Training Center, which means I teach new inspectors how to inspect
and document Level 1 Inspections. I have competed twice in the North American
Inspectors Championships. I am the current administrator of the CVED Facebook
page where I post about tips and tricks to improve your pre-trip inspections and to
avoid common roadside violations.

Aww November is here. Man, one day its 75 degrees and then next bam!!! — 30 degrees and snowing!!!

It is getting to be that time of year that you all, the real heroes of the road, are starting to get ready, making sure
that the trucks are topped off with fuel, fluids, and warm clothes; getting equipment ready to move snow; and
everything else it takes to get ready for the call.

This month I would like to step away from tips and share a story with you about the first winter I had as a
rookie trooper. Being from southern Indiana I had seen snow and weather change before, but boy oh boy were
northwest Indiana’s winters different! I got to know the terms lake affect, no coverage, and the snowplows are
done for the night, by heart. So anyway, on to the story. It was early December I think, and I was working an
evening shift “typically” a 2-10:30 pm shift. I have always been interested in weather and new that a front was
heading our way. [ took the afternoon to do my own prepping like I had been taught by my FTOs, making sure
I had enough warm clothes, food and water, a full tank of gas, topped off washer fluid, and notebook paper...
that will come in later. About dark which was about 4:30 pm, in the region, the front began to hit. Boy did it
hit at about 2 inches or more an hour. I was the only trooper for 50 miles of Interstate I-65. I sat in the car at
an exit holding my breath, waiting on the call 13-528 Lowell 10-50! And so it began, only it was a 10-50 semi.
Long story short, 14 hours and 7 full semi crashes later, it was up to me and my friends at Cheever’s towing to
keep the roadway open and clear. At one point the entire interstate was shut down and the coolest sight of my
career was seeing two large wreckers, fully lit up in a snowstorm, pulling up on scene. I was stressed to the max,
and it was great to have a friend like Rick Rose say “It’s all good Hoovey! We got this, just get your paperwork
straight!” I remember that night as not only the busiest and craziest night, but going through an entire notebook
for crash information. What I learned that night was not only could I make it, but to have an experienced and
qualified tow company to work with made all the difference in the world. So, this year I hope and pray for all of
you out there to not only be safe this winter, but be the best that you can to all you serve out there. Please know
that everyone sees and takes notice on how you represent yourself and your industries in a time of need.

If you have any other questions, please feel free to contact me at bhoover@isp.in.gov
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ITWA LADIES AUXILIARY

[ am writing this just a few days before Thanksgiving and each year at this time I reflect on what I have been most thankful

for in the past year. This year it is friendships. To me what makes a true friend is someone who is a good listener, who
doesn’t just hear you, but listens for the meaning and understands what is in your heart. Eleanor Roosevelt once said,
“Many people will walk in and out of your life, but only true friends leave footprints in your heart.” May you experience
true friendship this holiday season!

Now for an update on the 2023 Tow Show. The show will take place on August 18-19, 2023 at the Boone County
Fairgrounds in Lebanon, Indiana. Not only will we be utilizing a much larger parking area than we had at Fair Oaks, but
we also have the use of air conditioned buildings where the vendors will be set up. There is also indoor space for the Ladies
Luncheon as well as room for seminars to take place. We have so much indoor space that inclement weather should not
be a concern as it has been at Fair Oaks the last 2 years.

We will be reserving room blocks at a few hotels in the area. We also will provide a shuttle service back and forth for
those who need it. For those of you who like to camp, something new this year, there are a few RV sites available on the
Fairground property.

We are looking for some ideas of what you would like to see happen at the 2023 Tow Show.

* Is there an interest in bringing back the Driving Competition?

Would you like to see an indoor Awards Banquet on Saturday night instead of an outdoor cookout?
* What would you like to see for seminars?
* Do you want any particular children’s activites?

* For Beauty Contest, Driving Contest, Challenges, etc. would you like to see trophies, plaques, or cash
prizes?

* Are there any other activities that you would like to see take place at the same time as the Tow Show? Such
as a Car Show?

We are very excited about this new venue for the Tow Show! Please reach out to Sue or me with any questions or
suggestions. Also let us know how you would like to help. We hope to make this the best show yet and will need lots of
volunteers to make it happen. There will be updates each month with more information forthcoming.

Hope you all had a Happy Thanksgiving!

Crystal



Need to file a Mechanic’s Lien?
Call the name you’ve come to TRUST!
For over 10 years we have been helping clients

with mechanic’s liens.

D INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

Kapnick
Qh\ Towing+Transport

CUSTOM COVERAGE FOR THE

TOWING & RECOVERY INDUSTRY
TOW + TRANSPORT

PO Box 87 Phone: 317.297.2545 INSURANCE EXPERT

Cicero, IN 46034 Fax: 317.297.1280 MARK ARBAUGH

¢ Experienced ¢ Knowledgeable

¢ Friendly o Fast

/’-\ H mark.arbaugh@kapnick.com
@ | Kapnick 734.729.65%0

KAPNICK.COM

Find us on

< Facebook

PROVIDING QUALITY TOWING EQUIPMENT
(708) 233-1112

We Maintain a Large New and Used Inventory

*Huge Parts Department with Same Day Shipping
*Quality Repair Facility *Brand New State-of-the-Art Body Shop

4300 West 123rd Street, Alsip, IL 60803
www.lynchchicago.com

finrer CENTURY- JZ 70BN, T Talbert:

SINCE 1938




REF #: 04-20-01

weinca: When falresntan opton _‘
Manufacturer of the Best Air Llftlng Bags AWD’RECT) e

We have everything
you need. Zips.com

Toll free 800-827-3755 Phone 317-359-3078 Fax 317-359-3079 - Towing Straps & Chains
Email matjack@sprynet.com < Hi-Vis Gear & Apparel Personalization
- Huge Selection of Lighting
- Side Pullers

- Winch Lines & Hardware
» Repair Parts
- Toolboxes & Storage

FREE SHIPPING
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ON $199 ORDERS

EHICLE RECOVERY SYS EMS
— g SPECIALIZED
NRI 7’ LUBRICANTS SSB/A

PRODUCTS CO.
OFFICIAL RETAILER
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Shepherd Towing Insurance Team

“Great people to work with along e Towing & Recovery

with reliable and efficient! Always g .
there for me and my business 24/7, Association of America

just like we run!”

* Hook & Winch

* Professional Towing &
Recovery Operators of
lllinois

* Towing & Recovery

KAREY CRONE | Owner Association of Kentucky
|I-70 Wrecker Service & Garage

Camby, Indiana

Contact our specialized Towing Insurance Team
317.448.0571 or 317.462.9204
shepherdins.com
Facebook: ClarkPenceTowingSpecialist

Shepherd

INSURANCE




