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ITWA – What is in it for you?
Over the next couple of months, ITWA has several things on its plate. In August, President Moreland has put together a 
great show with several vendors as an opportunity for the industry (members and non-members) to come together.  In my 
opinion, this “coming together” is the most important part of any industry.  It is an opportunity to learn from others, share 
experiences, and make the industry better in the future. The industry has the same issues – working in unsafe conditions 
– difficulties in getting paid – finding and keeping quality employees – unhappy customers – and the list goes on. These 
issues have always existed and probably will always exist into the future; however, they can been improved upon. Sharing 
experiences with each other about what worked and what didn’t work is the best way to make improvement. Did you 
change lighting or reflective material on the truck? Did you offer incentive bonuses? Did you add more detail to invoices? 
The list of experiences goes on and on. This is what the show is about – having these little conversations to make the 
industry better. These little conversations can also give you a resource to call when another challenge comes up and you 
need advice or to bounce an idea off of someone else. 

In addition to talking to other members, take the time to talk to the vendors. Vendors are there to help their customers. If 
you had an issue or question, there is a good chance that the vendor may have worked on this issue with another towing 
company. Please take the time to utilize their expertise and thank them for coming to the show.

Just like you are a member of the Association, ITWA is a member of TRAA.  We have been participating in calls to 
discuss issues that are happening in Washington D.C. that are affecting the industry.  The Federal Motor Carrier Safety 
Administration (FMCSA) recently submitted public comments to the Federal Trade Commission’s proposed rule on “junk 
fees.” (Please note – at this time, the proposed rule does not specifically mention towing.)  As the result of these last minute 
comments, the FMCSA had a meeting with TRAA and others from the industry to discuss predatory towing.  As a result 
of that meeting, the FMCSA had additional questions and wanted to get a perspective of what other states are doing to 
regulate towing.  As a result, TRAA organized a call with other statewide towing associations.

During the first call between TRAA and the various state associations, the question was asked if we should even be 
participating.  The consensus was that if any federal agency was thinking about adding or changing any regulations, we 
need to have a seat at the table.  In order to have a seat at the table, we need to agree to participate.  I strongly agree with 
this thinking.  If we don’t have a seat – who is going to advocate our positions and educate the regulators of what actually 
happens roadside? 

TRAA sent some of the FMCSA’s questions for what is happening across the country to the state associations to add state 
specific responses.  TRAA also provided a template for associations to follow to try to keep our message consistent.  Here 

Continued on Page 3



2024 OFFICERS

Chairman of the Board:
Josh Hercamp

31 Wrecker Service
1130 Industries Road Suite D

Columbus, IN 47203
Phone: 812-372-9085

Fax: 812-372-9431
Email: 31wrecker@comcast.net

President: Sue Moreland
Northwest Towing and 

Recovery of Muncie
2900 N. Martin Luther King Jr.  

Muncie, IN 47303      
Phone: 765-288-3514  

Fax: 765-288-1011    
Email: Sue@northwesttowing.com

Vice President North: Dale Nester
D-1 Truck & Trailer 

Repair & Towing
134 US 421

Francesville, IN 47946
Phone: 219-567-2053

Fax: 219-567-2382
Email: d1truckrepair@hotmail.com

Vice President Central: Joseph Driscol
Joey’s Enterprise Services

4320 S. 450 E.
Lafayette, IN 47904

Phone: 765-490-5768
Fax: 765-471-8571

Email: Towjoe75@yahoo.com
Joey’s Enterprise Services

Vice President South: Ken Parish
Ken’s Westside Service

3111 Venture Blvd.
Bloomington, IN 47404
Phone: 812-336-9050

Fax: 812-372-9431
Email: Kenswestside@yahoo.com

Secretary: Karrie Driscol
Joey’s Enterprise Services

4320 S. 450 E.
Lafayette, IN 47904

Phone: 765-490-5768
Fax: 765-471-8571

Email: karrieolive@yahoo.com

Treasurer: Mark Miller
Newcomer Service 24 Hour Towing

853 S. Main St.
 Nappanee, IN 46550
Phone: 574-773-2788 

Fax: 574-773-2930 
Email: 

mark@newcomertowingandservice.com

Executive Officer: Bart Giesler
John Frick & Associates

135 N. Pennsylvania, Ste. 1175
Indianapolis, IN  46204
Phone: 765-288-6041   

Fax: 317-638-7976
Email: bgiesler@wswi.com

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of 
sharing information to the towing industry.  The following must appear: Hook & Winch (month/year 
of publication), “official publication of the Indiana Towing & Wrecker Association.”  All other uses or  
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.
 

Advertisers needed for 2024 Newsletter:
If you’re interested in reaching all of our members during 2024 by advertising in our newsletter, 
just call Bart Giesler at 765-288-6041.  

2

AAA Hoosier Motor Club................................................. (317) 612-2581

ACG AAA Motor Club..................................................... (630) 328-7294

Auto Data Direct.............................................................. (850) 877-8804

Clipsavers.......................................................................... (704) 607-4797

Copart Auto Auctions....................................................... (317) 216-2186

Haas Alert......................................................................... (815) 994-7244

Hedinger’s Towing Equipment.......................................... (317) 322-7885

Horizon Planning.............................................................. (317) 439-7833

Indiana Lien...................................................................... (317) 297-2545

Kapnick Insurance Group...................................... (517) 263-4600 x1150

Kincaid Insurance............................................................. (812) 649-5739

Koester’s JSK Corp............................................................ (260) 748-4583

Pardo’s Services.................................................................. (765) 993-4070

Plews Shadley Racher & Braun......................................... (317) 637-0700

RoadSync.......................................................................... (423) 930-4245

Shepherd Insurance........................................................... (317) 462-9204

The DeHayes Group......................................................... (260) 443-8331

Towbook Software Management....................................... (210) 320-5063

Vander Haag’s................................................................... (800) 433-3859

Wichert Insurance............................................................. (740) 654-0532

Worldwide........................................................................ (815) 725-4400

Zip’s Truck Equipment...................................................... (877) 394-5808

Associate Members
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From the Desk of the Executive Director – continued from page 1
are the questions that FMCSA wanted answered about how these matters are handled in each state:

How can the towing industry improve itself and address these issues internally, and ensure customers are 
able to use these services with confidence that the exchange will be fair for all involved?
 
What happens roadside?

Many states already regulate consensual towing. Which are doing it well and what are the issues in states 
that aren’t doing it well because of insufficient regulation or enforcement of those regulations?

What are some best practices that can govern how “good actors” engage with the community that needs 
to avail themselves of towing and recovery services, both with consent and non-consent (particularly non-
consent roadside)?

How can a motorist best identify, isolate, and address a “bad actor”? How are they dealt with?

What are the challenges created by the insurance industry in these issues? To what extent is state regulation 
addressing these challenges?

 
ITWA is currently working on the letter and after the Board approves the letter, we will share it with everyone. 

With the national attention that was generated by the American Transportation Research Institute’s recent study that was 
mentioned by the FMCSA in their comments on the junk fee rule, we have been contacted by the Indiana Motor Truck 
Association to sit down and talk about the study.  The study’s results showed that Indiana had the most disproportionately 
high share of predatory incidents.  This is based on comparing the percentage of incidents to the share of the state mileage.  
Indiana had 4.61% of the incidents – compared to 1.98% of the mileage.  This resulted in a difference of 2.63 percentage 
points.  As these conversations develop, we will keep you informed.  
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FROM THE DESK OF PRESIDENT MORELAND

Hello Everyone! As you read this, it is just days before the 2024 Tow Show. We have worked hard to make this a great 
event, so plan to be there! We will start off Friday afternoon at 2pm with a Board of Directors Meeting. Vendors will 
open at 3 pm. Please join your fellow towers on Friday night for the Candlelight Vigil as we remember the fallen towers, 
presented by Brian Wagaman and Bart Giesler.

Be sure to come early on Friday evening and enjoy the food and shop the vendors, and enjoy music by the Remedy Band 
from 6-9pm. There will be free food vouchers available for those who pre-register for the show. We will have face painters 
and kids tattoo artists on hand for the young folks entertainment as well as some other surprises!  Stay after the concert to 
participate in the light show on Friday night! 

Saturday we will have a round table, brainstorming session with our very own Legal Contributor to the newsletter, Ryan 
Leagre.  We will discuss current industry problems, and upcoming legislation ideas.

We have a nice variety of vendors who will be showcasing their services and products. When you visit with them, please 
let them know how much you appreciate their participation in our show.  Take a “test drive” with the folks from Wichert 
Insurance on their drunk goggles course, and visit with Indiana’s own social media star, Brian Wagaman, aka “Tow Truck 
Wag’s”.  Be sure to visit his booth and say hi and get a picture.

Check out the ITWA merchandise at the show, we will be running some merchandise specials, like BOGO, or coupons 
for free merchandise at the booth with a purchase, so be sure to stop by and check everything out.

Saturday be sure to get registered for the driving competition and beauty contests, as well as the “Water” Challenges 
conducted by the folks at Worldwide. The “Power of the Purse Ladies Luncheon” will again take place on Saturday.  Tickets 
in advance are $20.00. This is a fundraiser for the ITWA Scholarship Fund. Please donate a purse for this worthy cause. 

The kids activities will continue on Saturday, along with our Silent Auction.  Bring an item or two for the auction table. 
Let’s make this the biggest silent auction yet! 

We will end the day on Saturday with an awards ceremony, raffle drawing, and auction, along with food and fellowship. 
This is going to be a jam-packed weekend that you won’t want to miss. Come and join your fellow towers for fun, 
fellowship, food, entertainment, education, and much more. If you would like to donate an hour or two to help work any 
of the events, please let me know. Looking forward to seeing you all at the show! 

Sue
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SPONSORED BY: ZIP’S AW DIRECT, INDIANA LIEN, DOUBLE T TOWING

–
–

– –
Kid’s Activities – Face Painting and Glitter Tattoo’s Open                                                        

–
–
–
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Call or Text
317-297-2545

indianalien@comcast.net

www.IndianaLien.com

Po Box 87
Cicero, Indiana 46034

EASY TO START PROCESS

LET US DO THE PAPERWORK SO YOU CAN FOCUS ON THE TOWING

Fill out our short and simple application
or go to our online web portal to get

started.

OUR SERVICES:

Don’t let your lot look like this!
File today to finally get paid!

Call the crew with over
30 years experience!

Without proper notification, owners and
lienholders don’t have to pay more than 3

days of storage! (IC 9-22-1-19)

We can help! From initial notice letters, to
sale, or disposal paperwork!

GUARANTEE YOUR STORAGE

FILING FEES ADDED TO TOW BILL
We add our fees to your bill when

notifying owners/lienholders so you get
reimbursed if the vehicle is picked up.
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Do-It-Yourself Lien Letters

Use promo code   ITWAand save50% on account activation!

For more info visit ADD123.com, call  or email @add123.com

Indiana tow operators can save time and money
with a simple, web-based letter process. 

Plus! 
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Hello and welcome back! If you are new to the column I would like to take a minute and 
bring you up to speed on who I am. My name is Brent Hoover. I am a Master Trooper 
with the Indiana State Police. October marked my 20th year with the ISP. I am assigned 
to the Commercial Vehicle Enforcement Division or CVED for short.  My primary daily 
duty is to enforce State and Federal Regulations for CMVs in the State of Indiana. I am 
certified to complete Part A and B Inspections, as well as General Haz-mat and Cargo 
Tank inspections. I am also a Part B Instructor and Master Instructor for the National 
Training Center, which means I teach new inspectors how to inspect and document Level 1 
Inspections. I have competed twice in the North American Inspectors Championships. I am 
the current administrator of the CVED Facebook page where I post about tips and tricks to 
improve your pre-trip inspections and to avoid common roadside violations.   

This month I would like to highlight CVSA’s Road Check 2024.  Here is some details straight from the CVSA! 

“International Road check will focus on tractor protection systems and controlled substance and alcohol 
possession or use. For inspections in the U.S., there is an additional emphasis on prohibited drivers within 
the Drug and Alcohol Clearinghouse.”

“Controlled Substance and Alcohol Possession Controlled substance and alcohol possession by commercial 
motor vehicle drivers is a significant concern. In addition, the number of prohibited drivers in the U.S. 
Drug and Alcohol Clearinghouse (DACH) is increasing. This alarming trend poses a threat to all motorists 
on our roadways. While checking for the presence of alcohol or controlled substances during an inspection, 
inspectors will: 
	 • Observe the driver for signs of alcohol or controlled substance use and/or impairment. 
	 • Examine the cab and trailer for alcohol or controlled substances. 
	 • Conduct a query in the DACH (for inspections in the U.S.).”

I hope that this helps you a little bit.   As always if you have any questions, please feel free to reach out to me at 
bhoover@isp.in.gov

DOT CHAT WITH BRENT HOOVER



10

 

 

 

 
Policy Revision: Odometer Disclosure 

Signature Standards 
 

Clarification – Odometer Disclosure Signature Standards 
The National Highway Traffic Safety Administration (NHTSA) has provided clarification on their 
position of the signature standards associated with physical odometer disclosure statements. 
This clarification was in response to an interpretation requested by Carvana in 2022. 

In their response, NHTSA clarifies that a digitally captured signature is permitted on paper 
odometer disclosure statements that have been imaged or scanned prior to completion. For 
example, a dealer can create a paper odometer disclosure statement, image it into an 
electronic format, and then obtain a digital signature using a device such as, but not limited to, 
a digital pen pad. 

Signatures obtained in this manner are not considered electronic signatures, so they are not 
subject to the electronic signature requirements currently outlined in 49 CFR 580.  

BMV Policy Revision 
After a thorough review of NHTSA’s response, the Indiana Bureau of Motor Vehicles (BMV) 
has decided to revise its signature standards related to odometer disclosure. BMV will accept 
an odometer disclosure statement that contains a digitally captured signature in line with the 
above-mentioned criteria.  

Please note, BMV will not accept signatures that have been captured using a method such as 
DocuSign, PandaDoc, signNow, or any other fully electronic signature method. The signature 
must be obtained by the customer physically signing a digital pen pad, a touch screen, or 
some other device that allows the person signing to create their signature through physical 
touch.  

BMV will begin accepting signatures captured in this fashion effective July 3, 2024. If you have 
questions, please contact Chris Charles at ccharles@bmv.IN.gov.  
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Electronic Titling Solution 
June 2024 Update 

E-Titling Progress & Phase 1 Overview 
We are making great progress building Phase 1 with over 70% of the functionality actively being worked including 
refining requirements, coding, and testing. We remain on track for 7/1/2025 implementation! 

Wondering what you will get when E-Titling is available?  
Below is what you should expect from the program beginning 7/1/2025.

• Suppress printing for customers wishing to 
hold their titles electronically. 

• Enable “Request Paper Title” functionality for 
vehicle owners who have an e-title. 

• Implement real-time NMVTIS check in PSP 
API. 

• Enable PSP API users to use an electronic 
title as proof of ownership (no paper title 
required). 

• Prevent duplicate transactions for e-titles. 
• Enhance the way BMV communicates with its 

customers regarding titling – electronic 
notifications of e-title issuance. 

• Sync BMV's vehicle database with the 
National Motor Vehicle Title Information 
System (NMVTIS) to alleviate false 'hits' 
during title transactions.

Odometer Disclosure Signature Requirements 
As promised, BMV has reviewed and revised our signature standards associated with odometer disclosure 
statements. Our policy mirrors the position of NHTSA as explained in their response to Carvana’s request for 
interpretation. Alongside this update you will find a document outlining the changes to our policy. If you have 
questions or did not receive a copy of BMV’s updated policy, please contact Chris Charles at ccharles@bmv.IN.gov.  

E-Lien Updates 
As of 6/27/2024, the BMV has issued 1,185 ELT ID numbers to 963 lending institutions.  

Service Provider Indiana E-Lien Status 
DDI Technology Approved 
Dealertrack Approved 
PDP Group, Inc Approved 
VINTek Approved 
SecureTA Approved 
Indiana Department of Revenue Approved 
Indiana Department of Child Services Project Underway 

 

Lienholders who conduct at least 12 lien transactions annually are required to use the e-lien 
solution. For more information, reach out to one of our approved service providers or visit 
https://www.in.gov/bmv/titles/electronic-lien-and-titling-overview/  

Don’t 
Forget! 
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500 CLUB MEMBERS
31 Diesel Truck & Wrecker

Ambassador Towing
ASAP Towing 

Avilla Motorworks
Bert’s Towing, Inc.

Bill’s Professional Towing
Carnaghi’s Towing & Repair, Inc.

Charlie’s 24 Hour Towing
Cheever’s Towing & Recovery

Copart Auto Auctions
Curtis Garage & Wrecker Service

D&D Auto & Towing LLC
Dave’s Wrecker Service LLC

Davis Towing & Recovery
Double T Towing & Recovery Corp

First Call Towing
Froedge’s Inc.

Furnish’s Towing & Recovery
Green Services Inc.

H&K Wrecker Service LLC
Hanna’s Wrecker Service LLC
Hedinger’s Towing Equipment

Hudson Towing & Recovery, Inc.
I-70 Wrecker Service & Repair 

Indiana Lien
Indy Towing Service Inc.

J & T Recovery
Jeff’s Auto Repair & Towing

Jim’s Garage
Joe’s Garage  - Whitlow’s Towing

Joe’s Towing, Inc.
Joey’s Enterprise Service LLC

Kapnick Insurance Group

Ken’s Westside Service & Towing
Kincaid Insurance

Koester’s JSK Corp
Lakeland Towing & Recovery

Mike’s Auto Wrecking
Murray Leasing, LLC

Newcomer Service INC
Northwest Towing & Recovery

Paddack Wrecker Service
Pardo’s Services

Parker Service Inc.
Paul’s Auto Repair & Towing
Plunkett Salvage & Towing
Ray & Wally’s Area Garage

Republic Frame & Axle
Rick’s Auten Rd. Phillips 66

RoadSync
Shepherd Insurance

Stan’s Towing & Recovery Service
Suburban Towing Inc.

TDS Heavy Towing & Recovery
Thompson’s Towing & Repair

Tom’s 24 Hr Towing
Towbook Software Management

Tri-State Towing & Recovery
Vander Haag’s
Walt’s Service

Wilson’s Towing & Storage
Woodmar Auto Care & Towing

Worldwide
Zip’s Truck Equipment

Zore’s Inc.
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500 CLUB MEMBERS
Shepherd Towing Insurance Team

“Great people to work with along 
with reliable and efficient! Always 

there for me and my business 24/7, 
just like we run!”

KAREY CRONE | Owner
I-70 Wrecker Service & Garage

Camby, Indiana

WHAT OUR CLIENTS SAY: MEMBERS OF:
• Towing & Recovery

Association of America
(T.R.A.A.)

• Hook & Winch
(I.T.W.A.)

•

•

Professional Towing & 
Recoveryy Operators of 
Illinois (P.T.R.O.I.)
Towing & Recovery 
Association of Kentucky 
(T.R.A.K.)

Contact our specialized Towing Insurance Team

317.448.0571 or 317.462.9204
shepherdins.com

Facebook: ClarkPenceTowingSpecialist



Hedinger’s Equipment



rses.  See examples….
rses.  See examples….



–

………………………………………………………………………………………..              $__________



–

–



$65 per night, water and electric included…………………….  Contact Sue if interested


