FEBRUARY 2026 - 57th Year

FROM THE DESK OF EXECUTIVE DIRECTOR SUE MILES

Building Momentum for the Year Ahead

As we move further into 2026, I want to take a moment to thank each of you for your continued support
of the Indiana Towing & Wrecker Association. Your membership, participation, and feedback are what
drive this organization forward.

This year, our focus is clear:

Delivering meaningful, hands-on training
Strengthening industry advocacy
Elevate the professionalism of towing across Indiana

Continue building a Tow Show that represents the best of our industry

The board has been reviewing recent survey responses, and your voices are shaping our direction. From

training preferences to event feedback, member input is guiding our decisions.

ITWA exists to serve you — the operators, owners, and professionals who keep Indiana moving every day.
Thank you for being part of the mission.

Let’s make 2026 our strongest year yet!

Sue
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2026 OFFICERS

Chairman of the Board:
Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone: 812-372-9085
Fax: 812-372-9431

Email: 31wrecker@comcast.net

President:
Bill McClanahan
Bill's Professional Towing

2765 W. Maumee St.

Angola IN 46703
Phone: 260-829-6287

Email:
Orland@Billsprofessionaltowing.com

Vice President North:
Dale Nester
D-1 Truck & Trailer
Repair & Towing
134 US 421
Francesville, IN 47946
Phone: 219-567-2053
Fax: 219-567-2382
Email: d1truckrepair@hotmail.com

Vice President Central:
JR Cook
Cooks Towing Service Inc.
1439 S. Holt Rd.
Indianapolis IN 46241

Email: Cindy@cookstowing.com

Vice President South:
Ken Parish
Ken’s Westside Service
3111 Venture Blvd.
Bloomington, IN 47404
Phone: 812-336-9050
Fax: 812-372-9431
Email: Kenswestside@yahoo.com

Secretary:

Mark Wilson
2020 Indianapolis Rd
Crawfordsville IN 47933
Phone: 765-362-9350
Fax: 765-395-2284

Email: Mark@towingandrepair.com

Treasurer:
Walt Hamilton
1310 E. Main St.
Crawfordsville IN 47933
Phone: 765-230-0133
Fax: 574-773-2930
Email: Waltsservice@sbcglobal.net

Executive Director:
Sue Miles
3203 North 375 East
Anderson IN 46012
Phone: 765-288-6041
Cell: 765-393-6012
Email:
Director@towingindiana.com

Associate Members

AAA Hoosier Motor Club.......cccccovivieieniiniiicieieieee, (317) 612-2581
ACG AAA Motor Club......cccveiiiiiieieieieccceeeeeee, (630) 328-7294
Auto Data DIrect .oooocevvvveeeieeiiiiieeeeeiieeee e (850) 877-8804
ClPSAVELS ...ttt (704) 607-4797
Copart AUtO AUCHONS ...c..evvereeeuieieniieieeeeiente e (317) 216-2186
EVOLV ..t (888) 311-7248
Haas Alert...cccciieeieeeeiiecieecee ettt (815) 994-7244
Hedinger's Towing Equipment.........ccccccovveiiiiinineninnes (317) 322-7885
Horizon Planning........c.ccccoveirininenenenieieineseneseenns (317) 439-7833
Indiana Lien......ccooviiiiiiiiiiiciecccee e (317) 297-2545
Kapnick Insurance Group ......c.ccecevveveveeererenenes (517) 263-4600 x1150
Kincaid INSULANCE e e e e e e (812) 649-5739
Koester's JSK COrp .coveruerieieirinirieniesieeieeeeee s (260) 748-4583
Pardo’s SEIVICES .uvvveiiveeureeieeiieeieeeee e (765) 993-4070
Plews Shadley Racher & Braun.........ccccceveviiniinicnnicnnnene. (317) 637-0700
ROAASYNC et (423) 930-4245
Shepherd Insurance........cceoveoererininenenieeeeeee (317) 462-9204
The DeHayes Group.......ccceeveeeeeuesenienenieieceeseseseneen. (260) 443-8331
Towbook Software Management........c.cceevevereeeenrennenne. (210) 320-5063
Vander HAag's .oooooeeeooeeeeereeeessessseceeeesessssssssceeseeseessse (800) 433-3859
Wichert INnSUIance.......ooovveieeieieeieeeeeeeeeeeeeeeeeeeeaaeee e (740) 654-0532
WOrlAWIdE ....vevveniiiieiieieieee e (815) 725-4400
Zip's Truck EQUIpMENt ..c.ceveuveiiviiieiiiieieiececeeeene (877) 394-5808

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2026 Newsletters:
If you’re interested in reaching all of our members during 2026 by advertising in our newsletter,

just call Sue Miles at 765-288-6041.
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A TOWING SERVICE KAPNICK INSURANCE
BERT’S TOWING, INC. KOESTER’S
BILL’'S PROFESSIONAL TOWING MIKE’S AUTO WRECKING

CHARLIE’S 24- HOUR TOWING NEWCOMER SERVICE 24-HOUR TOWING
CHEEVER’S TOWING & RECOVERY NORTHWEST TOWING & RECOVERY INC.

COOMERS TOWING PADDACKS WRECKER SERVICE
CURTIS GARAGE & WRECKER SERVICE INC PARKER SERVICE INC.
D-1 TOWING & RECOVERY LLC PAULS AUTO REPAIR & TOWING LLC
D&D AUTO AND TOWING LLC QUICK’S TOWING
DALLAS TOWING ROADSYNC
DOUBLE T TOWING & RECOVERY CORP. SHEPHERD INSURANCE
EVOLV STAN’S TOWING & RECOVERY
FARNEY’S SERVICE CENTER INC. T & S TOWING
FROEDGES INC. THOMPSON’S TOWING & REPAIR
FURNISH’S TOWING & RECOVERY TOMS AUTO SERVICE & TOWING
GRAHAM’S WRECKER SERVICE TOWBOOK
HANNA’S WRECKER SERVICE TOWING SOLUTIONS
HEDINGERS TOWING EQUIPMENT WEST TOWING & RECOVERY
INDY PRO-TOW TOWING SERVICE INC. WILSON’S 24-HOUR TOWING & STORAGE
INDIANA LIEN WORLDWIDE
JR’S SERVICES & RECOVERY ZIPS TRUCK EQUIPMENT

KEN’S WESTSIDE SERVICE & TOWING
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FROM THE DESK OF PRESIDENT BILL McCLANAHAN
Hello! Hope and pray everyone got through the cold and snow safely.

Things are looking great to start the new year. Let’s pray it stays that way.
g ge y pray Y y:

[ am proud to say thank you for the progress we are making. Hats off to all, and let’s keep making things
better.

Sue, you are really doing a great job! Please everyone stay involved in our progress.
Cutting this short, plane is leaving. Hope to see you all at the Florida Tow Show in April.

Stay safe out here.

Thelma Theobald
March 27, 1934 - January 31, 2026

In a small home west of Thorntown, the youngest of five daughters
was born to William and Leona Sikes. Her name was Thelma and
Thorntown would be her home for her entire life. She joined the Sugar
Plain Friends Church at the age of 12 and remained a member her
entire life. She enjoyed serving the church and her niece Karin often
took her to Sunday services the past few years.

After graduating from Thorntown High School, Thelma married Albert Theobald in the summer of
1952. Together they raised their children; Julie, Kittie, Doug and Dan. They traveled when time allowed
to visit family in Texas and hunt in Shirley mountains of Wyoming. Theobald Auto Repair was the
business that they built and worked in for 30 years.

Thelma helped build her community by serving as the first female County Commissioner in Boone
County having served for 13 years. She enjoyed serving the Sugar Creek Arts Center as treasurer. She
and Albert shared many active years in the Indiana Towing and Wrecker Association. She enjoyed
her membership in Thorntown American Legion Auxiliary, Order of the Eastern Star, Boone County
Republican Women and Epsilon Sigma Alpha Sorority. Thelma owned and operated Action Advertising
for several years.

Family was the most important part of Thelma’s world. She welcomed the spouses of her children; Beth,
Marsha and Greg as her own and loved her 13 grandchildren and 24 great-grandchildren. Genealogy
was a passion that she shared with her niece, Carolyn, and they spent endless hours compiling the Sikes
family history.
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The HEART of ITWA
Celebrating Our Members

February is often associated with appreciation — and ITWA would not exist without its
members. Across Indiana, family-owned and independent towing companies work around
the clock in all conditions to serve motorists, law enforcement, and communities.

We encourage members to submit stories, milestone anniversaries, or employee recognition
highlights to be featured in future newsletters. This association is built on professionalism,
resilience, and dedication — and that starts with you.

Submit stories for newsletter to director@towingindiana.com

WORLDWIDE /i

oEST 2003 - SERVICE SPECIALTY

YOUR ONE STOP SHOP
FOR ALL YOUR TOWING
AND RECOVERY NEEDS!

£ WDELIVERS

815-725-4400 SERVING CUSTOMERS ACROSS THE NATION WDELIVERS.COM




Over 300 of our towing and recovery
clients receive an impressive
number of distinct advantages and
have benefited from our strong

relationship with some of the top ;@
carriers specializing in this industry. LA
We consult with you to make an = ¥yl
informed decision about the best ']_.,,...

package of coverages at the lowest :-- ,
overall total cost of risk.

BUSINESS INSURANCE | RISK SOLUTIONS | EMPLOYEE BENEFITS
WORKSITE WELL-BEING | PERSONAL INSURANCE | GLOBAL SOLUTIONS

VISIT US AT KAPNICK.COM

@ | KOpthk KEITH.TUBERGEN@KAPNICK.COM

517.266.6957



ITWA WOMEN'S AUXILIARY

Last month I mentioned that the Women’s Auxiliary promotes fundraising for the Allen Hercamp
Scholarship Fund and the Sonny Henline Survivor Fund.

This month I would like to tell you a little bit about the = Allen Hercamp Scholarship Fund. The ITWA
Scholarship Fund was brought to life by Allen Hercamp with a dream for our Association to assist
dependents of active members in advancing their education. When he started the Scholarship in 1996,
his dream was that ITWA would continue to expand the Scholarship Fund. By doing so each year, our
Association has provided young men and women of our Association assistance with their education by
giving them the opportunity to learn, grow, and become pioneers for future generations.

In 1996 the very first Scholarship was presented to Stacie Bell, daughter of Loyal Bell (Froedge’s Towing).
She attended Ball State University. In 1997 Jena Nye, daughter of Jeff Nye (Nye Wrecker Service) was
the Scholarship recipient. She attended Ball State University. Then in 1998 I'TWA was very pleased to
be able to present both Stacie and Jena with Scholarships along with Kyle Norman, stepson of Peggy
Norman (31 Wrecker Service). He attended Indiana University Southeast. In 1999, ITWA presented 7
young men and women of our association with Scholarships. And every year since then there has been

Scholarships awarded. To date,194 scholarships have been awarded, totally $95,450.00.

This year marks 30 years since Allen’s dream of starting the Scholarship Fund. By continuing the Allen
Hercamp Scholarship Fund, we the members of the Indiana Towing & Wrecker Association honor the
memory of Allen for his dedication and devotion to the dream that he had to assist with the education
of the young men and women of our association.

Application for the Scholarship Fund is on the ITWA Website. Check that out for more information.

There is also an option to donate to the Fund.

The Women’s Auxiliary will be hosting Fundraisers for both the Allen Hercamp Scholarship Fund and
the Sonny Henline Survivor Fund. Thank you in advance for your support of both of these Fundraisers.

Until Next Time Stay Safe,

Cryetal




DRIVER LICENSE BASICS
By Brian J. Riker

Brian J. Riker is the President and Chief Compliance Specialists at Fleet
Compliance Solutions, a nationwide motor carrier safety and compliance
consulting firm that specializes in non-traditional fleets such as towing and
auto transport companies. With more than 30 years’ experience as a tower
and auto transport company owner, Brian blends real world experience
with professional knowledge of the regulations and best practices to help

towers stay safe, stay compliant and thrive in business.

Often, I am asked questions about driver licenses, the differences between what happens in your private
vehicle vs. work trucks and who is legally qualified to drive what type of vehicles. I would like to clear up
a few myths, especially for drivers with a commercial driver license (CDL).

Perhaps the biggest fallacy I hear is that what you do in your car doesn't affect your CDL. This is
completely false! You only have one driver license, even if you are a CDL qualified driver it is still all one
license and one record. When a prospective employer asks about any accidents, citations or convictions
on your driving record they are asking about ANY on your record not just the ones that occurred in a
commercial vehicle. This is true for both CDL and non-CDL drivers.

When insurance companies look at a driver to determine if they are insurable, and what the rate will
be to provide coverage, they look at all the information on their driving record. This means that what
happens to you at work can also affect your personal car insurance rates and vice versa so protect your
driving record at all costs or you will find yourself uninsurable and unemployable!

The next most common myth I hear is that tow truck drivers don’t need a CDL to tow a truck. This is also
false. While there is a limited exception from the CDL requirements for emergency moves of wrecked or
disabled motor vehicles by tow truck, it does not relieve a tow operator from having a base CDL of the
correct class for the tow truck and the vehicle in tow. The exception, recognized by most states, simply
relieves a tow operator on a primary (first) move of the requirements to have the proper endorsements
such as tank or hazardous materials. For secondary moves all endorsements must be correct on the tow
operators CDL.

SIDEBAR NOTE SPECIFICTO INDIANA - Indiana requires a for-hire endorsement for all commercial
activities that require operation of a motor vehicle with a gross weight rating of 16,000, and up to 26,000
pounds. This is applicable to Indiana licensed drivers that are using a vehicle to transport property they
do not own, meaning in “for-hire” use. This includes tow trucks used for repossession, road service trucks
and other business use of these size vehicles.

a_____ @ > oo o, .



Keep in mind it is very easy to jump straight from no CDL required, basic driver’s license, right up to a
class A CDL requirement simply by hooking up a vehicle that has a gross vehicle weight rating (GVWR)
in excess of 10,000 pounds. A simple example of this is using a class 5 or 6 truck, typical of light duty
wreckers, with a GVWR of 19,500 pounds and hooking up to a % ton pickup truck that most likely
will have a GVWR of 11,000 pounds. Separately a non-CDL driver can operate either vehicle in every
state (NY will require a tow truck endorsement), but once combined in tow, the GVWR together is in
excess of 26,000 pounds and the towed vehicle is in excess of 10,000 pounds making this a class A CDL
combination in every state.

Further complicating the issue, and another myth to bust, is that not every state uses the same definition
of CDL class A, B and C. While most states use the Federal definition based strictly on the gross vehicle
weight ratings and excluding the actual or registered weights for these class distinctions a few are more
restrictive and will require a class A CDL whenever the towed vehicle is over 10,000 pounds GVWR,
registered weight or actual weight.

The myth part is that a driver licensed in a state that complies with the Federal definition cant operate
in the more restrictive states. That simply is not true, every state has a reciprocity agreement that allows
a properly licensed driver to operate any class of vehicle in every state if they are in compliance with
their home state’s licensing regulations. Always double check the restriction and endorsement codes on
all driver licenses before you allow them to operate your equipment. Every state has this information
available on their driver licensing agencies website and the codes should be detailed on the back side of
every driver license if there is a restriction or endorsement on the license.

The last myth is that a driver under 18 can operate a non-CDL required commercial vehicle if they stay
within their home state. This is not always true and depends on a few things.

First, interstate commerce and the requirement for the driver to be at least 21 years old, does not always
require the driver or truck to leave the state. It is possible to never even leave your home city and still
engage in interstate commerce subject to the Federal regulations.

Next, state laws vary regarding qualifications of commercial drivers, with some restricting drivers under
21 from hauling hazardous materials, passengers or even obtaining a class A CDL while other states may
only restrict hazardous materials as required by Federal regulations.

Most states do not allow drivers under age 18 to operate any commercial vehicle in business use except
for farm vehicles. Check your state’s definition of a commercial vehicle as well as their qualifications of

commercial drivers before allowing anyone under 21 to operate your equipment.

Further, most insurance policies have age exclusions so always double check with your insurance agent to
make sure your driver(s) are qualified and covered.

EEEE—————————



PADDACK’S

_ ~wHEaw; VyjDuty/Towing & Semi
Tractor Trailer Towing Service
EST. 1969 (o) S . B
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INDIANAPOLIS, IN
TOWING & RECOVERY CLASSES!

Class Location: 2575 Tobey Drive, Indianapolis, IN 46219

MAY 9TH, 2026

LIGHT & MEDIUM DUTY CERTTICION
9:00 AM — 6:00 PM

MAY 10TH, 2026

LIGHT & MEDIUM DUTY CERTTICION
9:00 AM — 4:00 PM

INSTRUCTORS: JT REASOR & JUSTIN THOMAS

ABOUT THE AMERICAN TOWING & RECOVERY INSTITUTE (ATRI)

The American Towing & Recovery Institute (ATRI), based in Missouri, is dedicated
to advancing the towing and recovery industry through hands-on training,
real-world experience, and forward-thinking education.

¢ ATRI delivers industry-leading programs for towing
and recovery companies, equipment distributors, towing
associations, Departments of Transportation, municipalities,

» ATRI develops specialized awareness-level training -
to help first respsonders safely manage incidents involving

QUESTIONS? CALL 765-393-6012




DOT UPDATE FROM ISP MASTER TROOPER BRENT HOOVER

My name is Brent Hoover. I am a Master Trooper with the Indiana State Police.
October marked my 21st year with the ISP I am assigned to the Commercial
Vehicle Enforcement Division or CVED for short. My primary daily duty is to
enforce the State and Federal Regulations as well as Size and Weight enforcement
for CMVs in the State of Indiana.

1 am certified to complete Part A and B Inspections as well as General Haz-mat and
Cargo Tank inspections, Passenger Vehicle Inspections, Performance Base Brake lest

and Portable Scale Service Tech.

L am also a Part B Instructor for the National Training Center, which means I teach
new inspectors how to inspect and Document Level 1 inspections. I am a Certified Master Instructor through
the National Training Center. I have competed twice in the North American Inspectors Championships. I am
the current administrator of the CVED Facebook page where I post about tips and tricks to improve your pre-
trip inspections and to avoid common roadside violations.

This month I would like to take the time to talk a little bit about Annual Inspections that are required
on CMV’s. Most tow companies in my area are also repair facilities and conduct annual inspections. So,
are you following the proper guidelines?

396.17 Periodic inspection:
(a) Every commercial motor vehicle must be inspected as required by this section. The
inspection must include, at a minimum, the parts and accessories set forth in appendix A of
this part. The term commercial motor vehicle includes each vehicle in a combination vehicle.
For example, for a tractor semitrailer, full trailer combination, the tractor, semitrailer, and
the full trailer (including the converter dolly if so equipped) must each be inspected.

Question:
May the due date for the next inspection satisfy the requirements for the inspection date
on the sticker or decal?

Guidance:
No. The rule requires that the date of the inspection be included on the report and sticker
or decal. This date may consist of a month and a year.

Make sure that you are using the most up to date form dated 2022. Rear Impact guards
have been added to the criteria to inspect.

When conducting annual inspections just remember that every item on this form can be
looked at in the regulations as far as a better definition of what is required.

S E————————————



*Are you certified to conduct inspections? If you would like a copy of the required
certification form, please contact me at my email addres below and I will you a copy of the
required form.

If you have any other questions, please feel free to contact me.

gm %o ?W, mm 7W lNHUlLVmIClEINSFECTIONnEP_(iﬁ.T

Cell: 812-631-8626

Email: bhoover@isp.in.gov

-----
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Indiana tow operators can save time and money

with a simple, web-based letter process.

» Create and send certified notification letters online
» Track certified letters with delivery confirmation

Plus! Access to NMVTIS national title search, owner &
lienholder info in 30+ states and national theft check.

!) AutoDataDirect,Inc.

For more info visit ADD123.com, call 866.923.3123 or email info@add123.com




ITWA SCHOLARSHIP INFORMATION

Allen Hercamp, Indiana Towing and Wrecker Association

Scholarship Fund

The ITWA Scholarship was brought to life by an active member with a dream for our association to
assist dependents of active members in advancing their education. Allen Hercamp’s dream for starting
the Association’s scholarship and to continually expand that scholarship fund has made the ITWA
Scholarship what is has become today. By continuing this ITWA Scholarship, we the members of the
Indiana Towing and Wrecker Association honor Allen Hercamp for his hard work and devotion. We
also honor the memory of other ITWA Members who have passed before us. We believe by providing
assistance to the young men and women of our association, they will have an opportunity to learn, grow
and become pioneers for future generations.

ELIGIBLE PARTICIPANTS
Applicants must meet all of the following criteria:

A dependent of an [TWA company member or ITWA employee member.
A grandchild of an ITWA company member.

An eligible company member or eligible employee member must be a member of [TWA
for two or more years.

A dependent of an I'TWA eligible employee member is exempt from this restriction if the
employee has been employed for five or more consecutive years by a company which has

also been a member for five or more consecutive years.

A dependent of an ITWA eligible owner member or eligible employee member must have
a minimum grade point average of 2.0.

Interested students must compete the [ITWA Scholarship Fund Application for the following
academic year, a 300-word essay, “Who you are and why you deserve this scholarship™ as
instructed in the application packet. You must also submit a current transcript of grades.

Applications must be submitted on or before July 31st 2026 for the next school year.

Applications can be submitted via the Indiana Towing and Wrecker Association website, or
downloaded from the website and mailed.

—_—



ITWA WELCOMES NEW ASSOCIATE MEMBER — EVOLVE!

About Evolv

Based in Newburgh, Indiana and founded in 1998, Evolv partners with associations like ITWA to deliver
practical business solutions that help towing companies grow and operate more efficiently. Recognized
on the Inc. 5000 Fastest Growing Companies list for Payment Processing and Digital Marketing, Evolv
focuses on three core goals: lowering costs, increasing sales, and reducing risk.

What Evolv Offers:

Payment Processing

Industry-built solutions including mobile readers for every truck, QuickBooks integrations,
and text/email invoicing. Evolv’s Buyer’s Choice program can help eliminate up to 98% of
credit card processing costs.

Digital Marketing

From website design and SEO to social media management, paid advertising, and more,
Evolv helps strengthen your online presence and attract more customers. A free Digital
Audit identifies opportunities to improve visibility, rankings, and customer engagement.

Payroll & Bookkeeping
Evolv Payroll and bookkeeping services help streamline payroll, simplify financial
management, and provide expert support to keep your business on track.

For more information click here: www.poweredbyevolv.com

Jee Oeplesry

Partner, Managed Se_rvices

m
2\ evolv (@
® 1.800.675.8564 opt. 2

© joglesby@poweredbyevolv.com
Merchant Processing and Digital Solutions




INDIANA LIEN

MECHANIC’S LIEN PROCESSORS

| NEW AT 10 i2ve S =

MEMPHIS IMPOUND LOT OVER- CAPACITY Eﬁg@-é
Don't let your lot look like this,
File today to get finally get paid!

OUR SERVICES:

We can help! From initial notice letters, to
sale, or disposal paperwork, we help the

whole way
EASY TO START PROCESS
. Fill out our short and simple application
Call the crew with over or go to our online web portal to get
30 years experience! started

Call or Text GUARANTEE YOUR STORAGE
317-297-2545 20 Without proper notification, owners and
lienholders don’t have to pay more than 3
/ _22.1-
C T T e ap— days of storage! (IC 9-22-1-19)

FILING FEES ADDED TO TOW BILL

We add our fees to your bill when
notifying owners/lienholders so you get
reimbursed if the vehicle is picked up

Po Box 87
Cicero, Indiana 46034

006G

www.Indianalien.com

| 10:28 | 57° |

LET US DO THE PAPERWORK SO YOU CAN FOCUS ON THE TOWING




2026 TOW SHOW UPDATE
July 31- August 1st ® Fair Oaks Farm
Save the date!

Planning is actively underway for the 2026 ITWA Tow Show.

Strong vendor participation
*  Quality networking opportunities
¢ Educational sessions
* Equipment Displays
* A professional and welcoming atmosphere

Additional details, announcements, and confirmed information will be shared soon.

If you are interested in volunteering or sponsoring, we encourage you to reach out to get
involved. Contact Sue Miles, director@towingindiana.com

Thank You for Supporting ITWA in 2026

As membership renewals continue, we want to sincerely thank those who have already renewed
for 2026.

Your dues directly support:

* Training and education development

* Industry advocacy efforts with full time lobbyist
* Event Planning and execution

*  Member communication and outreach

*  Growth of the Indiana towing community

If you have not yet renewed, we encourage you to do so and remain part of the statewide
network representing Indiana’s towing professionals. Together, we elevate the industry!

Indiana Towing and Wrecker Association

Serving Indiana’s Towing Professionals with Leadership, Training and Advocacy
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THE SHEPHERD INSURANCE
TOWING TEAM

What Our Clients Say:

“Great people to work along with
reliable and effiecient! Always
there for me and my business
24/7 just like we run!”

- - P>

Karey Crone | Owner
[-70 Wrecker Service & Garage
Camby, Indiana

Members of:

* Towing & Recovery

Association of America
(TR.AA)

e Hook & Winch (I.TW.A.)

* Professional Towing &
Recovery Operators of lllinois
(PT.R.O.L)

* Towing & Recovery
Association of Kentucky
(TR.AK)D

cpence@shepherdins.com

Shepherd i
INSURANCE 317.448.0571 | shepherdins.com




pifiED ATRI Invites Motor Carriers to

Transportation
< Rl Research Participate in 2026
Institute
Operational Costs Data Collection

Washington, DC — The American Transportation Research Institute (ATRI) today called on for-hire motor
carriers to participate in its annual Operational Costs of Trucking report.

ATRTI’s Operational Costs of Trucking is trusted by thousands of industry decisionmakers every year as a key
barometer of freight market conditions and is the leading public benchmarking tool for motor carriers of all
sectors, from owner-operators to 10,000+ truck fleets.

The report tracks cost metrics such as driver pay, equipment expenditures, and insurance premiums as well as
key performance indicators such as non-revenue mileage, driver utilization, mileage between breakdowns, and
revenue per truck per week.

All participating motor carriers receive a customized report that compares their costs and operations to an
anonymized peer group of the same sector and size. New in 2026, customized reports for multi-year participants
will also include year-over-year comparisons to more directly evaluate trends over time.

“There are signs of growing opportunities for trucking in 2026, but only if fleets can maintain disciplined, nimble
operations,” said Hirschbach Motor Lines Chief Financial Officer Andrew Hadland. “ATRI’s Operational
Costs of Trucking and the customized report we receive as participants are important inputs for ensuring healthy
performance in our costs and operations despite economic headwinds.”

For-hire motor carriers are invited to participate by Friday, April 24, 2026. Data for the year 2025 can be
submitted online or by PDF: both forms are available on ATRI’s website along with a sample customized
report and other helpful information for participants. All confidential data is protected and published only in
anonymized averages.

ATRI is the trucking industry’s 501¢3 not-for-profit research organization. It is engaged in critical research
relating to freight transportation’s essential role in maintaining a safe, secure and efficient transportation system.

Contact: Alex Leslie
(651) 641-6162
ALeslie@trucking.org
Atlanta, GA * Minneapolis, MN ¢ Washington, DC

TruckingResearch.org




