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Can you believe it? The countdown is on! In just a few short weeks, the Indiana Towing & Wrecker Association 
will welcome members, families, vendors, sponsors, and industry friends from across the Midwest to Fair Oaks 
Farms for the 2026 Indiana Tow Show. Our committees and volunteers have been working for months to create 
an event that is educational, entertaining, and full of opportunities to reconnect with old friends while making 
new ones.

We are excited to kick off the weekend on Friday, July 31, with a full day of professional development. Our 
EV Certification Training will provide valuable education for operators who are increasingly responding 
to electric vehicle incidents. Following lunch, we will host Traffic Incident Management (TIM) Training, 
another outstanding opportunity to sharpen your skills while improving roadway safety for everyone involved in 
emergency response.

When the training wraps up, the fun begins! Friday evening features our Hospitality Reception, great food, 
live entertainment, vendor displays, and our popular Light Up the Night event, where some of the industry’s 
sharpest trucks will illuminate the grounds. It’s always one of the most photographed and talked-about parts of 
the weekend.

This year we’re also introducing something completely new—and it’s guaranteed to entertain both competitors 
and spectators. The Blind Rotator Challenge will put operators’ communication and teamwork to the ultimate 
test. One operator will be unable to see the work area while relying entirely on directions from a teammate 
to complete the challenge. It promises to be exciting, unpredictable, and a lot of fun while showcasing the 
importance of trust, communication, and precision during complex recoveries.

Saturday is packed from start to finish. Our Vendor Expo will feature the latest equipment, products, technology, 
insurance services, software, and innovations available to the towing and recovery industry. Be sure to take time 
to visit every exhibitor—they help make this event possible and bring tremendous value to our members.

The Tow Truck Beauty Contest returns bigger than ever with cash prizes awarded in every class, specialty awards, 
Continued on page 3



2026 OFFICERS
 

Chairman of the Board:
Josh Hercamp

31 Wrecker Service
1130 Industries Road Suite D

Columbus, IN 47203
Phone: 812-372-9085

Fax: 812-372-9431
Email: 31wrecker@comcast.net

President: 
Bill McClanahan

Bill’s Professional Towing
2765 W. Maumee St.

Angola IN 46703
Phone: 260-829-6287

Email: 
Orland@Billsprofessionaltowing.com

Vice President North: 
Dale Nester

D-1 Truck & Trailer
Repair & Towing

134 US 421
Francesville, IN 47946
Phone: 219-567-2053

Fax: 219-567-2382
Email: d1truckrepair@hotmail.com

Vice President Central: 
JR Cook

Cooks Towing Service Inc.
1439 S. Holt Rd. 

Indianapolis IN 46241
Email: Cindy@cookstowing.com

Vice President South: 
Ken Parish

Ken’s Westside Service
3111 Venture Blvd.

Bloomington, IN 47404
Phone: 812-336-9050

Fax: 812-372-9431
Email: Kenswestside@yahoo.com

Secretary: 
Mark Wilson

2020 Indianapolis Rd
Crawfordsville IN 47933

Phone: 765-362-9350
Fax: 765-395-2284

Email: Mark@towingandrepair.com

Treasurer: 
Walt Hamilton

1310 E. Main St.
Crawfordsville IN 47933

Phone: 765-230-0133
Fax: 574-773-2930

Email: Waltsservice@sbcglobal.net

Executive Director: 
Sue Miles

3203 North 375 East
Anderson IN 46012

Phone: 765-288-6041
Cell: 765-393-6012

Email: 
Director@towingindiana.com

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of 
sharing information to the towing industry.  The following must appear: Hook & Winch (month/year 
of publication), “official publication of the Indiana Towing & Wrecker Association.”  All other uses or  
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.
 

Advertisers needed for 2026 Newsletters:
If you’re interested in reaching all of our members during 2026 by advertising in our newsletter, 
just call Sue Miles at 765-288-6041.  
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AAA Hoosier Motor Club................................................. (317) 612-2581
ACG AAA Motor Club..................................................... (630) 328-7294
Austin Insurance............................................................... (270) 444-6818
Auto Data Direct.............................................................. (850) 877-8804
Autura............................................................................... (920) 840-2458
Clipsavers.......................................................................... (704) 607-4797
Copart Auto Auctions....................................................... (317) 216-2186
Diamond Bros. Insurance................................................. (317) 853-3500
Evolv................................................................................. (888) 311-7248
GSI Tow Insurance Services LLC...................................... (262) 501-7244 
Haas Alert......................................................................... (815) 994-7244
Hedinger's Towing Equipment.......................................... (317) 322-7885
Horizon Planning.............................................................. (317) 439-7833
Indiana Lien...................................................................... (317) 297-2545
Kapnick Insurance Group...................................... (517) 263-4600 x1150
Kincaid Insurance............................................................. (812) 649-5739
Koester's JSK Corp........................................................... (260) 748-4583
Pardo's Services................................................................. (765) 993-4070
Plews Shadley Racher & Braun......................................... (317) 637-0700
RoadSync.......................................................................... (423) 930-4245
Shepherd Insurance........................................................... (317) 462-9204
Salvato Auto Auctions....................................................... (630) 974-0117
The DeHayes Group......................................................... (260) 443-8331
Towbook Management Software....................................... (810) 320-5063
Vander Haag's................................................................... (800) 433-3859
Wichert Insurance............................................................. (740) 654-0532
Worldwide........................................................................ (815) 725-4400
Zip's Truck Equipment..................................................... (877) 394-5808

Associate Members
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and the prestigious Best of Show honor. Whether your truck is a daily workhorse or a polished showpiece, this 
is your chance to show off your pride in the profession. We can’t wait to see the incredible equipment that rolls 
into Fair Oaks this year.

Our Rotator Challenge Competitions will once again highlight the incredible skill and professionalism of 
Indiana’s operators. Along with our new Blind Rotator Challenge, expect exciting head-to-head competitions 
that demonstrate precision, safety, and teamwork while giving spectators a front-row seat to some amazing 
operator talent.

While the operators are competing, we haven’t forgotten about the families. Fair Oaks Farms offers wonderful 
attractions for kids, making this a true family-friendly weekend. Our Ladies Luncheon, themed “Denim, 
Diamonds & Pearls,” will once again be a special gathering, followed by country line dancing and plenty of 
laughs and fellowship.

As the weekend comes to a close, we’ll gather for our Saturday Night Awards Banquet, where we’ll celebrate 
the accomplishments of our members, recognize our Beauty Contest winners, honor our Rotator Challenge 
champions, and enjoy an evening of fellowship with Special Guest MC Mark Salentine. It is always a memorable 
way to wrap up an outstanding weekend.

Don’t forget to purchase your raffle tickets for our annual fundraiser benefiting the ITWA Scholarship Fund 
and Survivor Fund. This year’s grand prize is a Special Edition Rossi Heritage H92 .45 LC “Tribute to the 
Towman” Rifle, with additional cash prizes awarded to second and third place winners. Every ticket purchased 
helps support programs that directly benefit our members and their families.

Events like this don’t happen without tremendous support. My sincere thanks goes out to every sponsor, exhibitor, 
volunteer, committee member, and Board member who has invested their time and resources to make this year’s 
Tow Show a success. Your dedication continues to move ITWA forward.

If you haven’t registered yet, there’s still time—but don’t wait. Reserve your hotel room, register for training, sign 
up for the Beauty Contest, enter the Rotator Challenge, and make plans to join us for what promises to be one 
of the best Indiana Tow Shows we’ve ever hosted.

I look forward to seeing each of you at Fair Oaks on July 31 and August 1 as we celebrate our industry, strengthen 
our friendships, and continue building the future of ITWA.

Thank you for your continued support of our Association.

United By The Hook. Stronger Together.

Sue Miles
Executive Director
Indiana Towing & Wrecker Association

Continued from page 1
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500 CLUB MEMBERS

31 DIESEL TRUCK & WRECKER SERVICE INC
AAA CLUB ALLIANCE

AAA HOOSIER MOTOR CLUB
AUSTIN INSURANCE

AUTURA
A TOWING SERVICE

BERT’S TOWING, INC.
BILL’S PROFESSIONAL TOWING
CHARLIE’S 24- HOUR TOWING

CHEEVER’S TOWING & RECOVERY
CLOVERLEAF GARAGE

COOK’S TOWING SERVICE INC.
COOMERS TOWING

CURTIS GARAGE & WRECKER SERVICE INC
D-1 TOWING & RECOVERY LLC
D&D AUTO AND TOWING LLC

DALLAS TOWING
DAVE’S WRECKER SERVICE LLC

DAVIS TOWING & RECOVERY
DOUBLE T TOWING & RECOVERY CORP.

EVOLV
FARNEY’S SERVICE CENTER INC.

FIRST CALL TOWING & RECOVERY INC
FROEDGES INC.
FRYE TOWING

FURNISH’S TOWING & RECOVERY
GOOD SHEPARD TOWING LLC

GRAHAM’S WRECKER SERVICE
GREEN’S TOWING

HAMILTON’S TOWING
HANNA’S WRECKER SERVICE

HEDINGERS TOWING EQUIPMENT
I-70 WRECKER SERVICE & GARAGE

INDY PRO-TOW TOWING SERVICE INC
INDIANA LIEN

J&T RECOVERY
JIM’S GARAGE INC.

JR’S SERVICES & RECOVERY
KAPNICK INSURANCE

KENS WESTSIDE SERVICE & TOWING
MIKE’S AUTO WRECKING
MURRAY LEASING, LLC

NEWCOMER SERVICE 24 HOUR TOWING
NORTHWEST TOWING & RECOVERY INC

PADDACKS WRECKER SERVICE
PARDO’S SERVICES

PARKER SERVICE INC
PAULS AUTO REPAIR & TOWING LLC

PLOUGHES WRECKER SERVICE
PLUNKETT SALVAGE & TOWING

QUICK’S TOWING
RICK’S AUTEN RD. PHILLIPS 66

ROADSYNC
SHEPHERD INSURANCE

STAN’S TOWING & RECOVERY
STEVE’S TOWING INC.

T & S TOWING
THOMPSON’S TOWING & REPAIR
TOMS AUTO SERVICE & TOWING

TOWBOOK MANAGEMENT SOFTWARE
WEST TOWING & RECOVERY

WILSON’S 24 Hour Towing & Storage
WOODMAR AUTO CARE & TOWING

WORLDWIDE
ZIPS TRUCK EQUIPMENT

GOLD MEMBER
MILLER’S GARAGE
Middlebury, Indiana

BRONZE MEMBER
FROEDGE’S INC.

Crawfordsville, Indiana

Thank You For Supporting ITWA!
UNITED BY THE HOOK • STRONGER TOGETHER
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500 CLUB MEMBERS
FROM THE DESK OF PRESIDENT BILL McCLANAHAN

Well, what a great life we have.  Enjoy it every day. Remember its short and time goes on.

It’s Show Time in Indiana!  ITWA Trade Show is right around the corner.  Let’s get dressed in our finest and 
polish all them trucks up!  Come take pride in what we do.  It’s a family party and you’re all welcome!  

Everyone is working hard to make ITWA proud again!

Stay safe and watch out for each other, we are all one together!

	 Bill 

ITWA WOMEN'S AUXILIARY

As I write this, it is less than a month until the 2026 Indiana Tow Show taking place at the Fair Oaks Farm in 
Fair Oaks, Indiana. There is a lot of excitement and enthusiasm in the planning of theshow. I know I am looking 
forward to it. I hope you are too!

This month I would like to talk about the Ladies Luncheon which will take place in the ballroom on Saturday 
August 1 at 11:30. The Power of the Purse Ladies Luncheon is very popular and very well attended each year. Our 
Ladies Luncheon is very unique in that we call it the “Powerof the Purse” Ladies Luncheon. At the luncheon we 
host a purse raffle. We ask tow companies and vendors to donate purses. The purses are usually filled with various 
items. The cost of the luncheon is $20.00. That includes lunch along with one ticket for a chance at winning a 
purse of your choice. Additional tickets will be sold at $1.00 per ticket or 25 tickets for $20.00. Our friend Shelli 
Hawkins will join us as our guest speaker, inspiring us with her encouraging words. She has a passion for the 
towing industry and a desire to help others.

I am excited to announce that we are adding something new this year. We have an experienced line dance 
instructor joining us. You will have the opportunity to learn and enjoy a variety of country line dances led by 
experienced instructor Diana Gates-Harney. She is experienced in teaching beginners all the way up to advanced. 
So whether you have never danced before or have danced for years, this activity is designed for everyone. The 
music she uses is great and the dances are fun. You will have an enjoyable afternoon “Dancing Country on the 
Farm”.

We invite you to spend part of your Tow Show weekend with us for one of the most popular events of the year.
It will be a fun-filled afternoon! All ladies are welcome…tow company owners, spouses, family members, friends 
and employees. Let’s make this the most attended Ladies Luncheon yet. Please plan to join us for the Power of 
the Purse Ladies Luncheon. You can go to the ITWA Website to register. Please register by July 21

Until next time…please stay safe & healthy.

	 Crystal
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Hello and welcome back!   If you are new to the column, I would like to take a minute and 
bring you up to speed on who I am.  My name is Brent Hoover.  I am a Master Trooper 
with the Indiana State Police. This October will mark my 22nd year with the ISP.  I 
am assigned to the Commercial Vehicle Enforcement Division or CVED for short.  My 
primary daily duties is to enforce the State and Federal Regulations for CMV’s in the State 
of Indiana.  I am certified to complete Part A and B Inspections as well as General Haz-
mat and Cargo Tank inspections.  I am also a Part B Instructor and Master Instructor for 
the National Training Center, which means I teach new inspectors on how to inspect and 
Document Level 1 inspections.   I have competed twice in the North American Inspectors 
Championships.  I am the current administrator of the CVED Facebook page where I post 
about tips and tricks to improve your pre-trip inspections and to avoid common roadside 
violations.

Today I would like to write to you about Periodic or Annual Inspections. The specific question that came in to me 
requested clarification on how ISP and CVED officers interpreted and enforced the following section. Annual 
DOT inspection documentation requirements for commercial motor vehicles under 49 CFR §396.17.

• Retaining the inspection report (per §396.21) in the vehicle,
• Or displaying a sticker or decal on the vehicle containing the required certification details.

From the FMCSR’s we can see that it permits either the inspection report in the vehicle or a decal on the truck 
with the information. At ISP and CVED we teach our officers to look and accept either the inspection report or 
the decal as “Possession” of an Annual Inspection.

Here is some other good information to look at when discussing annual inspections:

Question 2: May the due date for the next inspection satisfy the requirements for the inspection 
date on
the sticker or decal?

Guidance: No. The rule requires that the date of the inspection be included on the report and 
sticker or
decal. This date may consist of a month and a year.

Question 4: Does the sticker have to be located in a specific location on the vehicle?

Guidance: No. The rule does not specify where the sticker, decal or other form of documentation 
must be located. It is the responsibility of the driver to produce the documentation when requested. 
Therefore, the driver must know the location of the sticker and ensure that all information on it is 
legible and current. The driver must also be able to produce the inspection report if that form of 
documentation is used.

As always if you have any questions, please feel free to reach out to me. 

	 Brent N. Hoover, Master Trooper
	 Email: bhoover@isp.in.gov

DOT UPDATE FROM ISP MASTER TROOPER BRENT HOOVER
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Verify title history, theft reports, and salvage data

The Ultimate Digital Tow Toolkit

Confirm owner and lienholder details instantly

Streamline the notification process

Finalize and print lien packets online

Discover more at
info.add123.com/itwa

Power up your tow operations with our solutions:

2026 TOW SHOW UPDATE
July 31- August 1st • Fair Oaks Farm

Save the date!
Planning is actively underway for the 2026 ITWA Tow Show.

	 Strong vendor participation
•	 Quality networking opportunities
•	 Educational sessions
•	 Equipment Displays
•	 A professional and welcoming atmosphere

Additional details, announcements, and confirmed information will be shared soon.

If you are interested in volunteering or sponsoring, we encourage you to reach out to get 
involved.  Contact Sue Miles, director@towingindiana.com
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US DOT BI-ANNUAL UPDATES
By Brian J. Riker

Brian J. Riker is the President and Chief Compliance Specialists at Fleet 
Compliance Solutions, a nationwide motor carrier safety and compliance 
consulting firm that specializes in non-traditional fleets such as towing and 
auto transport companies. With more than 30 years’ experience as a tower 
and auto transport company owner, Brian blends real world experience 
with professional knowledge of the regulations and best practices to help 
towers stay safe, stay compliant and thrive in business.

June 2026
As a regulatory compliance specialist, I often field calls from towers, among other fleet owners, that are caught 
off guard by pending new regulations or other compliance obligations they may have missed.

One of the most often forgotten compliance obligation is filing your bi-annual update with the Federal Motor 
Carrier Safety Administration. Nearly every tower that operates within the United States is required to have a US 
DOT number. To keep this number active and avoid the potential for fines of up to $10,000, motor carriers are 
required to file an updated MCS-150 form every two years.

This is a fairly simple update that anyone can do on their own, or if they want convenience they can use a third 
party service provider such as my firm to file for them.

Either way, this is a low or no cost filing requirement. Please do not fall prey to the unscrupulous solicitations 
from service companies using scare tactics to convince you to spend hundreds of dollars to have them file on 
your behalf.

When this filing is due depends on you US DOT number. The last digit determines the month to file while the 
second to last digit determines if the filing is due in odd or even numbered years.

USDOT number ending in: Must file by last day of: 

1 January 

2 February 

3 March 

4 April 

5 May 

6 June 

7 July 

8 August 

9 September 

0 October 

 

 

 

 

There are a few other times a motor carrier may need to file an updated 
MCS-150 form outside of the bi-annual update. These include if there is a 
change of ownership, address, if the motor carrier is no longer engaging in 
any interstate commerce or is out of business. Failure to make any of these 
updates, even the out of business notice, may result in civil penalties 
against the owner(s) of the motor carrier. 

Not having or failure to display an active US DOT number on commercial 
vehicles when required to do so may result in roadside enforcement actions 
including citations with fines up to $1,000 per occurrence. Some 
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 There are a few other times a motor carrier may need to file an updated MCS-150 form outside of the bi-annual 
update. These include if there is a change of ownership, address, if the motor carrier is no longer engaging in any 
interstate commerce or is out of business. Failure to make any of these updates, even the out of business notice, 
may result in civil penalties against the owner(s) of the motor carrier.

Not having or failure to display an active US DOT number on commercial vehicles when required to do so 
may result in roadside enforcement actions including citations with fines up to $1,000 per occurrence. Some 
jurisdictions may even place a commercial vehicle out of service for failure to have and/or display a valid US 
DOT number.

Your bi-annual update is also very important for filing the annual Unified Carrier Registration (UCR). The UCR 
system uses data on file with the FMCSA to determine how much your annual registration fee is. If the data is out 
of date you may not be able to complete your UCR registration or may be charged a higher fee than appropriate 
based on your actual fleet size vs. reported fleet size.
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PROTECTING YOUR BUSINESS FROM                                  
CREDIT CARD CHARGEBACKS

How Better Documentation and Modern Payment Tools Can Help
Credit card payments have become a normal part of doing business in the towing and recovery industry. While 
accepting cards makes it easier for customers to pay, it also exposes towing companies to a growing problem—
credit card chargebacks.

A chargeback occurs when a customer disputes a charge with their credit card company after services have already 
been provided. In many cases, towing companies have completed the work, released the vehicle, and deposited 
the payment, only to learn weeks later that the transaction is being challenged.

The good news is that there are steps every towing company can take to reduce chargebacks and improve their 
chances of winning disputes when they occur.

Common Reasons for Chargebacks
Some of the most common reasons customers dispute towing charges include:

•	 Claiming they did not authorize the transaction 
•	 Saying they did not receive the service 
•	 Disputing the amount charged 
•	 Failing to recognize the company name on their credit card statement 
•	 Attempting to avoid paying a legitimate bill after services were completed 

Unfortunately, credit card companies often begin by siding with the cardholder, making proper documentation 
critical.

Best Practices to Prevent Chargebacks
Obtain Signed Authorizations
Whenever possible, obtain a signed authorization before beginning work. The authorization should clearly 
describe the services requested and include pricing information when available.

Collect Detailed Documentation
Maintain records that support every transaction, including:

•	 Signed service authorizations 
•	 Tow tickets and invoices 
•	 Vehicle release forms 
•	 Photographs of the vehicle and service location 
•	 Dispatch records 
•	 Time stamps 
•	 GPS tracking information 
•	 Driver notes 

The more documentation you can provide, the stronger your position during a dispute.

Verify Cardholder Identity
For in-person transactions, ask for identification when appropriate and verify that the name on the card matches 
the customer presenting it.
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Clearly Describe Charges
Make sure invoices clearly explain the services provided, including:

•	 Hook-up fees 
•	 Mileage 
•	 Recovery charges 
•	 Storage fees 
•	 Administrative fees authorized by law 

Customers are less likely to dispute charges they fully understand.
Process Payments Promptly
Avoid delayed transactions whenever possible. Prompt processing reduces confusion and minimizes the likelihood 
of disputes.
Keep Records Organized
Chargebacks can surface months after the original transaction. Maintaining organized digital records allows you 
to respond quickly when documentation is requested.

How RoadSync Can Help
Many towing companies are turning to RoadSync to simplify payment collection and strengthen transaction 
documentation.

RoadSync is a payment platform designed specifically for the towing, transportation, recovery, repair, and 
commercial vehicle industries. The platform provides secure payment solutions that help businesses collect 
payments faster while reducing administrative headaches.

 

 

 

 

 

 

ITWA Ladies Luncheon – Denim, Diamonds & Pearls 

�������� Ladies, It's Time to Shine! �������� 

Join us for the ITWA Ladies Luncheon – Denim, Diamonds & Pearls during the 2026 Indiana 
Tow Show! 

��� Dress up your favorite denim with a little sparkle and join us for an afternoon of fun, 
friendship, great food, and fabulous prizes. 

������������ Saturday, August 1, 2026 
����� 11:30 AM 
��� Fair Oaks Farm Conference Center – Fair Oaks, Indiana  

Highlights Include: 

������ Designer Bag Raffles 
������ Door Prizes & Giveaways 
������ Best Dressed Contest 
������ Fun Games & Fellowship 
������ Lunch with Friends Old and New 
������ Supporting ITWA Women's Auxiliary Programs 

Whether you're a tow company owner, spouse, family member, employee, or friend of the 
industry, we invite you to spend part of your Tow Show weekend with us for one of the most 
popular events of the year. 

������ Bring your denim, your diamonds, your pearls—and your friends! 

Registration information available on ITWA Website 
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������ HAVE YOU REGISTERED YET? ������ 

The countdown is on for the 2026 Indiana Tow Show at Fair Oaks Farms on July 31 – 
August 1, and you won't want to miss this year's biggest event for Indiana's towing and recovery 
professionals! 

�� Here's what you can look forward to: 

����������� Tow Truck Beauty Contest with Cash Prizes 
����� NEW! Rotator Challenge Competitions featuring exciting skill-based events 
� Friday EV Certification Training 
���� Friday Traffic Incident Management (TIM) Training 
����������� Friday Night Hospitality & Entertainment 
����� Light Up the Night Tow Truck Light Show 
������ Vendor Exhibits & Live Demonstrations 
������������������ Ladies Luncheon – "Denim, Diamonds & Pearls" 
��������� Country Line Dancing following the luncheon 
����������������������������������  Family Activities at Fair Oaks Farms 
������ Saturday Night Awards Banquet with our Special Guest MC 
����� Silent Auction, Raffles, Giveaways, and so much more! 

Whether you're an owner, operator, dispatcher, service provider, or industry supporter, there's 
something for everyone at this year's show. 

��� Fair Oaks Farms – Fair Oaks, Indiana 
������������ July 31 – August 1, 2026 

���� Register today at: www.towingindiana.com 

Don't wait—make plans now to join your friends and colleagues from across the state as we 
come together... 

UNITED BY THE HOOK. STRONGER TOGETHER. 
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Meet Our 2026 Indiana Tow Show 
Vendors & Sponsors

Thank You for Supporting the Indiana 
Towing & Wrecker Association

The Indiana Towing & Wrecker Association is proud to recognize the outstanding vendors and sponsors who 
have partnered with us for the 2026 Indiana Tow Show at Fair Oaks Farms.

Their commitment to Indiana’s towing and recovery industry helps make this event possible by supporting 
professional education, industry networking, family activities, the Tow Truck Beauty Contest, the NEW Rotator 
Challenge competitions, and the many events that bring our members together.

We encourage every attendee to visit our exhibitors throughout the weekend, learn about their products and 
services, and thank them for investing in our association and our industry.

2026 Exhibiting Vendors
• RoadSync
• Shepherd Insurance
• Indiana Lien
• T&A Hook-In Supply & Prime Industries
• Auto Data Direct
• Boots to Books Publishing – Briar Roberts
• Hedinger’s Equipment
• Worldwide Equipment
• Ryan Leagre
• InTime Booth – Amanda Winer
• Chevron Commercial Inc.
• Indiana Towing & Wrecker Association (ITWA)
• DeHayes – Marshall Pranger
• Custer Products
• Prudential Advisors – Jason Wiggins
• I-80 Auto Parts
• Assurance Brokers – Josh
• PTROI
• Peak Auto Auctions
• Kapnick Insurance
• Star Equipment Sales – NRC
• Rassbach Communications
• GSI Tow Insurance Services LLC
• Tow Buddy – Joey Castillow



14

2026 Event Sponsors
Premier Sponsor

Towbook – Official Event T-Shirt Sponsor

Gold Sponsor
Double T Towing

Silver Sponsors
Froedges

Austin Insurance

Event Sponsors
Star Equipment Sales – Friday Night Street Party

Shepherd Insurance – Saturday Night Awards Banquet
Indiana Lien – Saturday Night Awards Banquet

Worldwide Equipment – Comfort Hospitality Tent
Prudential Advisors (Jason Wiggins) – Light Up the Night

GSI Tow Insurance Services LLC – General Supporter

Ladies Luncheon Sponsors
Zips AW Direct

Shepherd Insurance
Hedinger’s Equipment

Autura

Kids Activities Sponsors
Indiana Lien

Kapnick Insurance

Tow Truck Beauty Contest Sponsors
Best of Show: Indiana Lien & DeHayes

Wrecker/Rollback Under 25,999 GVW: RoadSync
Medium Duty Wrecker/Rollback: Shepherd Insurance
Specialized Equipment: Tri State Customs & Offroad

Heavy Duty Class: Kenworth Fremont
Rotator Class: Selking International

Thank You!
The continued support of these businesses allows ITWA to provide valuable training, legislative advocacy, 
scholarships, survivor assistance, and one of the premier towing events in the Midwest.

Please visit our vendors, thank our sponsors, and support the companies that support Indiana’s towing and 
recovery industry.

United By The Hook. Stronger Together.
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THE SHEPHERD INSURANCE
TOWING TEAM

Members of:What Our Clients Say:

cpence@shepherdins.com
317.448.0571 | shepherdins.com

• Towing & Recovery 

Association of America 

(T.R.A.A.)

• Hook & Winch (I.T.W.A.)

• Professional Towing & 

Recovery Operators of Illinois 

(P.T.R.O.I.)

• Towing & Recovery 

Association of Kentucky 

(T.R.A.K.)

“Great people to work along with 
reliable and effiecient! Always 
there for me and my business 
24/7 just like we run!”

Karey Crone | Owner
I-70 Wrecker Service & Garage

Camby, Indiana
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�������������������������������������������� NEW at the 2026 Indiana Tow Show! �������������������������������������������� 

Country Western Line Dancing with Diana Gates-Harney 

Put on your dancing shoes and join us for a fun-filled afternoon of Country Western Line 
Dancing at the 2026 Indiana Tow Show! 

Immediately following the Ladies Auxiliary "Denim, Diamonds & Pearls" Luncheon on 
Saturday, August 1st, attendees will have the opportunity to learn and enjoy a variety of 
country line dances led by experienced instructor Diana Gates-Harney. 

Whether you're a complete beginner or have danced for years, this activity is designed for 
everyone. No partner is needed—just bring your enthusiasm and get ready to have some fun! 

��������� All skill levels welcome 
��� Beginner-friendly instruction 
��� Great music, great company, and lots of laughs 
������ A perfect way to continue the fun after the Ladies Luncheon 

Make plans now to stay after the luncheon and join us on the dance floor. It's just one more 
reason why the 2026 Indiana Tow Show at Fair Oaks Farms will be our biggest and most 
exciting event yet! 

Saturday, August 1, 2026 
Immediately Following the Ladies Auxiliary Luncheon 
Fair Oaks Farms Conference Center – Fair Oaks, Indiana 

Come for the luncheon... stay for the dancing! ���������������������������������� 
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Invest in Your Team with Two 
Outstanding Training Opportunities 

at the 2026 Indiana Tow Show
One of the biggest additions to this year’s Indiana Tow Show is our expanded focus on professional education. 
Before the excitement of the Tow Truck Beauty Contest, Rotator Challenge, vendor exhibits, and Saturday 
evening Awards Banquet begins, we’re kicking off the weekend with two outstanding training opportunities 
designed to help you and your team stay safe, compliant, and prepared for the challenges facing today’s towing 
industry.

Friday, July 31 is Training Day at the Indiana Tow Show, and we’re offering two valuable courses that no towing 
professional should miss.

EV Certification Training
Electric vehicles are becoming more common on Indiana roadways, and every towing professional needs to 
understand how to safely respond when one requires service or recovery. This comprehensive EV Certification 
course provides practical instruction on identifying electric vehicles, understanding battery systems, recognizing 
potential hazards, proper recovery techniques, and the equipment and procedures needed to protect both 
operators and the public.

Whether you’ve handled dozens of EVs or are preparing for your first call, this course will give you the confidence 
and knowledge to perform the job safely and professionally.

Traffic Incident Management (TIM) Training
Every roadside recovery presents risks, making Traffic Incident Management (TIM) training more important than 
ever. This course focuses on creating safer incident scenes through proper traffic control, effective communication 
with emergency responders, quick clearance strategies, and best practices that protect towing professionals, law 
enforcement, firefighters, EMS personnel, and the traveling public.

Working together safely at roadside incidents saves lives. TIM training reinforces the importance of teamwork 
and provides proven techniques that help reduce secondary crashes and improve overall scene management.

Build Your Skills. Protect Your Team.
Professional training is one of the greatest investments you can make in your company. The knowledge gained 
during these sessions can help reduce risk, improve efficiency, and ensure your operators are prepared for today’s 
increasingly complex recoveries.

Training Day also provides an excellent opportunity to network with fellow towing professionals from across 
Indiana before enjoying Friday evening’s hospitality event, Light Up the Night, vendor demonstrations, and 
family activities.

We encourage every ITWA member to take advantage of these educational opportunities while attending the 
2026 Indiana Tow Show. Whether you’re an owner, manager, dispatcher, or operator, these classes provide 
valuable information that you can immediately put to work in your daily operations.

Register today and make plans to join us July 31–August 1 at Fair Oaks Farms for two days of education, 
networking, competition, and Hoosier hospitality. We look forward to seeing you there!
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Call or Text
317-297-2545

Office@indianalien.com

www.IndianaLien.com

Po Box 87
Cicero, Indiana 46034

EASY TO START PROCESS

LET US DO THE PAPERWORK SO YOU CAN FOCUS ON THE TOWING

Fill out our short and simple application
or go to our online web portal to get

started

OUR SERVICES:

Don’t let your lot look like this,
File today to get finally get paid!

Call the crew with over
30 years experience!

Without proper notification, owners and
lienholders don’t have to pay more than 3

days of storage! (IC 9-22-1-19)

We can help! From initial notice letters, to
sale, or disposal paperwork, we help the

whole way

GUARANTEE YOUR STORAGE

FILING FEES ADDED TO TOW BILL
We add our fees to your bill when

notifying owners/lienholders so you get
reimbursed if the vehicle is picked up
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Over 300 of our towing and recovery 
clients receive an impressive 
number of distinct advantages and 
have benefited from our strong 
relationship with some of the top 
carriers specializing in this industry. 
We consult with you to make an 
informed decision about the best 
package of coverages at the lowest 
overall total cost of risk.

VISIT US AT KAPNICK.COM
KEITH.TUBERGEN@KAPNICK.COM

517.266.6957

BUSINESS INSURANCE | RISK SOLUTIONS | EMPLOYEE BENEFITS
WORKSITE WELL-BEING | PERSONAL INSURANCE | GLOBAL SOLUTIONS
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Still Time to Become a Sponsor! 
The countdown has begun for the 2026 Indiana Tow Show, and we're excited to welcome 
towing professionals, vendors, and their families from across Indiana and several neighboring 
states to Fair Oaks Farms on July 31–August 1, 2026. 
 
This year's show is shaping up to be one of the biggest and best we've ever hosted. As we 
welcome guests from around the country, we have a tremendous opportunity to showcase 
what Hoosier Hospitality is all about. 
 
To make that happen, we're asking for your support. 
 
Your sponsorship helps provide many of the things that make the Indiana Tow Show a 
memorable experience for everyone attending. While some expenses are easy to see, many of the 
most important ones happen behind the scenes, including: 
 

• Food and refreshments for attendees 
• Friday evening hospitality and entertainment 
• Kids and family activities 
• Security and safety services 
• Event signage and decorations 
• Saturday night Dinner with Program and Awards Ceremonies 
• Awards and recognition 
• General event operations that help create a first-class experience 

Every sponsorship dollar goes directly toward making the Tow Show an event that our members 
can be proud of and one that visitors will remember for years to come. 

2026 Tow Show Sponsorship Opportunities 
����� Gold Sponsor – $1,500 

• Premier recognition throughout the event 
• Logo featured on event signage and promotional materials 
• Recognition during the Awards Banquet 
• Featured recognition on the ITWA website and social media 
• Special sponsor recognition throughout the weekend 

����� Silver Sponsor – $1,000 

• Recognition on event signage 
• Recognition during the Awards Banquet 
• Recognition on the ITWA website and social media 
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����� Bronze Sponsor – $500 

• Recognition on event signage 
• Recognition on the ITWA website and social media 

No matter which sponsorship level you choose, your investment helps strengthen our association 
and demonstrates your commitment to the towing industry in Indiana. 
 
Let's work together to make the 2026 Indiana Tow Show the event everyone talks about. With 
your help, we'll welcome visitors from across the Midwest and show them why Indiana's towing 
community is second to none. 
 
If you would like to become a sponsor or have questions about sponsorship opportunities, please 
contact me at director@towingindiana.com. . 
 
Thank you for your continued support of ITWA and for helping us make this year's Tow Show 
our best ever. 
 
Together, we are truly United By The Hook. 
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ITWA Membership Recruiter Rewards Program 

Help ITWA grow stronger! Recruit new members and earn valuable rewards while helping 
build the resources needed for a full-time legislative presence in Indiana. 
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Family Fun at the 2026 Indiana Tow Show! 
Bring the Kids—There's Fun for the Whole Family! 
The Indiana Towing & Wrecker Association is excited to welcome families to the 2026 Indiana 
Tow Show at Fair Oaks Farms! While you're enjoying the vendor exhibits, educational 
training, truck displays, competitions, and special events, your children can experience one of 
Indiana's premier family attractions. 

FREE Admission to Fair Oaks Adventures for Preregistered Children 

Children who are preregistered for the Indiana Tow Show will receive a complimentary 
armband valid for one admission to Fair Oaks Adventures on Saturday, August 1, 2026. 

Your Child's Adventure Includes: 

• Three interactive, agriculture-themed museums 
• Admission to the Fair Oaks Birthing Barn 
• Outdoor fun in the popular Mooville play area 
• Interactive children's play spaces 
• Educational exhibits and family-friendly activities 
• Optional Dairy Farm Tour 
• Optional Pig Farm Tour 

From climbing and exploring to learning how modern farms operate, Fair Oaks Adventures 
offers a full day of hands-on fun for children of all ages. 

Don't Forget to Preregister! 

To receive a complimentary Fair Oaks Adventures armband, children must be preregistered 
for the Indiana Tow Show. 

Make plans now to bring the entire family for a weekend filled with education, networking, 
entertainment, and unforgettable family memories. 

We look forward to seeing you at the 2026 Indiana Tow Show at Fair Oaks Farms on July 
31–August 1, 2026! 

United By The Hook. Stronger Together. 
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Scholarship Application Deadline Approaching! 
Don't Miss Your Opportunity! 

The Indiana Towing & Wrecker Association Scholarship Program is dedicated to supporting 
the educational goals of our members and their families. If you or an eligible family member 
plan to attend college, trade school, or another accredited educational program, now is the time 
to submit your application. 

������������������������ Scholarship Application Deadline: July 31 

All completed scholarship applications and supporting documentation must be received by July 
31. Late applications cannot be considered. 

This scholarship program is made possible through the generous support of our members and 
fundraising efforts throughout the year. We encourage all eligible applicants to take advantage of 
this valuable member benefit. 

For scholarship information, application forms, or questions, please contact the ITWA office or 
visit www.towingindiana.com. 

Apply today and invest in your future! 

 


