HOOK € WINCH

/A - - -
owl towingindiana.com
— AssgqlATlON, INC,

EST.1969

=N

SEPTEMBER 2026 - 57™ YEAR

Executive Director’s Corner

September 2026
By Sue Miles, Executive Director

As we move into fall, there is a lot happening at the Indiana Towing & Wrecker Association. While some of our work is
easy to see through events, contests, meetings and newsletters, much of what ITWA does for our members happens quietly
behind the scenes throughout the year.

Fall Chapter Meetings & Elections
Our Fall Chapter Meetings will be held between late October and November, and I strongly encourage every member to
make plans to attend their local meeting.

These meetings are especially important because we will be holding Chapter Director Elections. One director position in
each chapter will be up for election for a two-year term.

Your chapter directors are an important connection between our members and the ITWA Board. They help bring forward
the concerns, ideas and challenges facing towing companies in their areas. Attending your chapter meeting gives you
an opportunity to participate in that process, hear what ITWA is working on and have a voice in the direction of your
association.

Dates and locations will be announced as they are finalized, so please watch your email, our website and Facebook page
for details.

Legislative Work Continues Behind the Scenes
Our legislative work does not stop when the General Assembly adjourns.

ITWA continues to work closely with our lobbyist, Hamilton Smith of Ice Miller, monitoring issues that could affect
Indiana’s towing and recovery industry and preparing for the next legislative session. I'TWA maintains a full-time lobbying
presence as part of its work representing the towing industry at the Statehouse.

Hamilton and I have a meeting scheduled with Indiana State Representative Jim Pressel to begin discussing the upcoming
legislative session and the issues or changes ITWA may want to address. Representative Pressel has been involved with
towing-related legislation, including serving as a coauthor of 2026’s HB 1184, which became law earlier this year.

These conversations are an important part of preparing before the legislative session begins. We want to identify concerns
affecting our members, understand where changes may be needed and make sure Indiana’s towing industry has a voice
when legislation affecting our businesses is considered.

This is also why we need to hear from you. If there is a law, regulation or industry issue you believe ITWA should be
looking at, please bring it to our attention. Our members are the ones dealing with these issues every day, and your
experiences help guide the conversations we have at the Statehouse.

NEW — ITWA Member Spotlight Continued on page 3



2026 OFFICERS

Chairman of the Board:
Josh Hercamp
31 Wrecker Service
1130 Industries Road Suite D
Columbus, IN 47203
Phone: 812-372-9085
Fax: 812-372-9431

Email: 31wrecker@comcast.net

President:
Bill McClanahan
Bill’s Professional Towing

2765 W. Maumee St.

Angola IN 46703
Phone: 260-829-6287

Email:
Orland@Billsprofessionaltowing.com

Vice President North:
Dale Nester
D-1 Truck & Trailer
Repair & Towing
134 US 421
Francesville, IN 47946
Phone: 219-567-2053
Fax: 219-567-2382
Email: d1truckrepair@hotmail.com

Vice President Central:
JR Cook
Cooks Towing Service Inc.
1439 S. Holt Rd.
Indianapolis IN 46241
Email: Cindy@cookstowing.com

Vice President South:
Ken Parish
Ken’s Westside Service
3111 Venture Blvd.
Bloomington, IN 47404
Phone: 812-336-9050
Fax: 812-372-9431

Email: Kenswestside@yahoo.com

Secretary:

Mark Wilson
2020 Indianapolis Rd
Crawfordsville IN 47933
Phone: 765-362-9350
Fax: 765-395-2284

Email: Mark@towingandrepair.com

Treasurer:
Walt Hamilton
1310 E. Main St.
Crawfordsville IN 47933
Phone: 765-230-0133
Fax: 574-773-2930
Email: Waltsservice@sbcglobal.net

Executive Director:
Sue Miles
3203 North 375 East
Anderson IN 46012
Phone: 765-288-6041
Cell: 765-393-6012
Email:
Director@towingindiana.com

Associate Members

AAA Hoosier Motor Club........ueeeiieeeeiieiieeeeeeeeeeeee, (317) 612-2581
ACG AAA Motor Club.....coooouviiiiiiiiiieiieeeeeeeeeee, (630) 328-7294
AUStin INSUTANCE «oooiiviiiiiiiiiiiiiee e (270) 444-6818
Auto Data DIrect coooovueeevieeiiiiiiiieeeeeeeeiee e (850) 877-8804
AUTUL it e e e e e e e e e eanees (920) 840-2458
ClPSAVELS ...ttt (704) 607-4797
Copart AUtO AUCHONS ..c.vevereieiieieniieiieietesteeieete e (317) 216-2186
Dimond Bros. InSurance .......ccocveveeieeevveeeeeeieieeeeee e (317) 853-3500
BV OLV et (888) 311-7248
GSI Tow Insurance Services LLC ......ccooveuviiiiiiiiiieeeeeeenn. (262) 501-7244
Haas ALCIT..oiiiiiiieiiieieeeeeee et (815) 994-7244
Hedinger's Towing Equipment.......c.cocccovveeniniecninieennn (317) 322-7885
Horizon Planning........c..cocoveoirinininenenienieinenencnceenes (317) 439-7833
Indiana Lien....ocoouviiiiiiiiiiiiie e (317) 297-2545
Kapnick Insurance Group ........cecoeevvevueercrennennes (517) 263-4600 x1150
Kincaid InSUrance ........cococveeeeuveeicieeeeeeeee e (812) 649-5739
Koester's JSK Corp c..eeveviineniiiiiinininiccreneeeeiesieee (260) 748-4583
Pardo's SEIVICES ve.eveeeeeieeeeeeeeeeeeeee et e e (765) 993-4070
Plews Shadley Racher & Braun.........ccccoveiiiniiiinncnnnne. (317) 637-0700
ROAASYNC et (423) 930-4245
Shepherd Insurance.........cooeeerienenenenieneneneeeeeee (317) 462-9204
Salvato AULO AUCHIONS c..uvvvveeeeieeiieeeeeeeeeeiieeeeeeeeeveeeeeeeeeans (630) 974-0117
The DeHayes Group......ccceevereevieneneneenicneneeeeieneaes (260) 443-8331
Towbook Management Software .........ccccoveeveerereriennennee (810) 320-5063
Vander Haag's......coccoceeiiiininiiiinineccecccccee (800) 433-3859
Wichert INSUIANCEe . ..cceeveeeeeieeeeeeeeeeeeeee e (740) 654-0532
WOrlAWIdE ...vveevveeeeiieeee ettt (815) 725-4400
Zip's Truck Equipment .....ccccecevivinienienicinininencene (877) 394-5808

Permission to reprint materials is granted to anyone wishing to do so for the non-commercial purpose of
sharing information to the towing industry. The following must appear: Hook & Winch (month/year
of publication), “official publication of the Indiana Towing & Wrecker Association.” All other uses or
reproductions either in its entirety or in part would be a violation of the copyright laws and are prohibited.

Advertisers needed for 2026 Newsletters:
If you’re interested in reaching all of our members during 2026 by advertising in our newsletter,
just call Sue Miles at 765-288-6041.




Continued from page 1
I’'m excited to introduce a new feature beginning with this month’s newsletter: our ITWA Member Spotlight.

Each month, we plan to feature one ITWA member company, giving them an opportunity to tell their story and allowing
the rest of our membership to get to know the people and businesses that make up our association.

We want to learn how your company got started, meet the people behind the trucks, hear about the services you provide,
learn what makes your company unique and share some of the history, accomplishments and experiences that have shaped
your business.

Our association represents companies of all sizes from communities across Indiana, and every one of those companies has
a story. We think those stories deserve to be told.

Be sure to check out our first Member Spotlight in this month’s newsletter!

Hooked on Indiana Calendar Contest
Our “Hooked on Indiana” 2027 ITWA Calendar Photo Contest continues on Facebook, and there are still plenty of
opportunities to participate!

Each week brings a different theme and another chance for an ITWA member company to earn a featured month in our

2027 ITWA Calendar.

Don’t just watch the contest — get involved! Submit your photos, encourage your employees and families to participate,
and vote for your favorites. We've enjoyed seeing the trucks, companies, families and personalities that make Indiana’s
towing community special.

Watch the official ITWA Facebook page each week for the newest category and voting information.

Christmas Will Be Here Before We Know It!
And finally, mark your calendars for our ITWA Annual Meeting & Christmas Party on Saturday, December 5, 2026,
at the DoubleTree in Lafayette.

We are working on plans for a fun evening for our towing families as we celebrate Christmas, wrap up another year and
spend some time together away from the everyday demands of the towing business.

More information about registration, activities and this year’s festivities will be coming soon, but save the date now!

Stronger Together
Whether we're meeting with lawmakers, preparing for chapter elections, recognizing one of our member companies,
planning an event or simply giving members an opportunity to connect with one another, the purpose remains the same:
to strengthen Indiana’s towing and recovery industry.

ITWA works best when our members participate. Attend your chapter meeting. Run for a director position or support
someone who will represent your chapter well. Send us the issues affecting your business. Enter the calendar contest. Read
and share our Member Spotlights. Come celebrate with us in December.

Most importantly, stay involved.

Thank you for your continued membership and support of the Indiana Towing & Wrecker Association. There is a lot
happening this fall, and I look forward to seeing many of you at our upcoming meetings and events.

United By The Hook. Stronger Together.
Sue Miles

Executive Director
Indiana Towing & Wrecker Association



31 DIESEL TRUCK & WRECKER SERVICE INC
AAA CLUB ALLIANCE
AAA HOOSIER MOTOR CLUB
AUSTIN INSURANCE
AUTURA
A TOWING SERVICE
BERT’S TOWING, INC.

BILL’'S PROFESSIONAL TOWING
CHARLIE’S 24- HOUR TOWING
CHEEVER’S TOWING & RECOVERY
CLOVERLEAF GARAGE
COOK’S TOWING SERVICE INC.
COOMER’S TOWING
CURTIS GARAGE & WRECKER SERVICE INC
D-1 TOWING & RECOVERY LLC
D&D AUTO AND TOWING LLC
DALLAS TOWING
DAVE’S WRECKER SERVICE LLC
DAVIS TOWING & RECOVERY
DOUBLE T TOWING & RECOVERY CORP.
EVOLV
FARNEY’S SERVICE CENTER INC.
FIRST CALL TOWING & RECOVERY INC
FROEDGES INC.

FRYE TOWING
FURNISH’S TOWING & RECOVERY
GOOD SHEPARD TOWING LLC
GRAHAM’S WRECKER SERVICE
GREEN’S TOWING
HAMILTON’S TOWING
HANNA’S WRECKER SERVICE
HEDINGERS TOWING EQUIPMENT
I-70 WRECKER SERVICE & GARAGE

BRONZE MEMBER

FROEDGE'’S INC.
Crawfordsville, Indiana

INDY PRO-TOW TOWING SERVICE INC

INDIANA LIEN

J&T RECOVERY
JIM’S GARAGE INC.
JR’S SERVICES & RECOVERY
KAPNICK INSURANCE
KENS WESTSIDE SERVICE & TOWING
MIKE’S AUTO WRECKING
MURRAY LEASING, LLC
NEWCOMER SERVICE 24 HOUR TOWING
NORTHWEST TOWING & RECOVERY INC
PADDACKS WRECKER SERVICE
PARDO’S SERVICES
PARKER SERVICE INC
PAULS AUTO REPAIR & TOWING LLC
PLOUGHES WRECKER SERVICE
PLUNKETT SALVAGE & TOWING
QUICK’S TOWING
RICK’S AUTEN RD. PHILLIPS 66
ROADSYNC
SHEPHERD INSURANCE
STAN’S TOWING & RECOVERY
STEVE’S TOWING INC.

T & S TOWING
THOMPSON’S TOWING & REPAIR
TOMS AUTO SERVICE & TOWING

TOWBOOK MANAGEMENT SOFTWARE
TOWING SOLUTIONS & RECOVERY
WEST TOWING & RECOVERY
WILSON'’S 24 Hour Towing & Storage
WOODMAR AUTO CARE & TOWING
WORLDWIDE
ZIPS TRUCK EQUIPMENT

Thank You For Supporting ITWA!
UNITED BY THE HOOK ¢ STRONGER TOGETHER
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From the Desk of President Bill McClanahan

Hello everyone!

As we look back over the current landscape of the towing and recovery industry, we welcome fall. I want to take a moment
to reflect on our shared progress and different challenges especially the rising cost of fuel and equipment. On a positive
note we are all in this together and will continue to work together as a team serving our communities, with safety being
one of the top priorities.

Please plan on attending your fall chapter meetings. Be sure to save the date for the Indiana Towing and Wrecker
Association’s Christmas Party on December 5th at the DoubleTree by Hilton Lafayette East. Hope to connect with each
of you sometime soon.

God Bless and stay Safe!

Bill McClanahan

ITWA Ladies Auxiliary

Hello everyone. With fall coming we will soon be enjoying cooler weather, a very welcome change after such a hot
summer. As we welcome the fall season, we also look ahead with plans for the holidays. The Ladies Auxiliary again this
year will be hosting the ITWA Christmas Party. This holiday celebration will take place on Saturday December 5 at the
Double Tree by Hilton Lafayette East.

As the Ladies Auxiliary continues to support ITWA through fundraisers, we will have a silent auction again this year.
Please consider providing a gift basket or an item. Also be sure to ask the vendors that you do business with to donate. A
big thank you in advance to all those who donate items for the silent auction.

Be sure to include the ITWA Christmas Party when making your holiday plans.
Save the Date: December 5, 2026
Until Next Time Stay Safe,

Crystal

In Remebrance

ITWA extends its deepest condolences to the family and friends of Barbara Lacey, who recently passed away.

Barbara faithfully served ITWA as a Director and Secretary. We are grateful for her service, dedication and contributions
to the Association and Indiana’s towing community.

Our thoughts and prayers are with her family during this difficult time.



Member Spotlight

The Silver Creck family in front of one of the company’s wreckers

“We're not really in the towing business. We're in the people business.”
Jason Cowan

This month, ITWA is proud to spotlight one of our newer member companies, Silver Creek Transportation LLC, owned
by Jason Cowan. While Silver Creek Towing & Recovery may be relatively new to the towing side of the industry, the
Cowan family’s transportation experience goes back more than three decades.

Jason began his transportation career in 1994 when he purchased a local aggregate-hauling company in Henderson,
Kentucky. Today, Silver Creek has grown into an operation with 85 power units, approximately 150 trailers and a full-
service towing and recovery division, with locations in Henderson, Kentucky, and Evansville, Indiana.

From One Wrecker and a Rollback
Silver Creek’s towing operation began out of necessity. With a background in towing and recovery, Jason initially purchased a
tow truck to handle the needs of the company’s own trucking operation. It was not long before he saw a larger opportunity.
Jason believed the Henderson-Evansville market had room for a towing and environmental company built around
dependable service, fair pricing and integrity. Silver Creek started with one 25-ton wrecker and one rollback. Then, as
Jason puts it, “the phone started ringing, and it really hasn’t stopped.”

Today, the towing operation includes eight drivers, two dispatchers and a finance team member, while the trucking side of
Silver Creek employs approximately 105 people.
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A Family Business
At its heart, Silver Creek is a family operation. Jason started the company, with his father later joining him. His three sons
— Zach, Zane and Zebb — are also part of the Silver Creek story. Zebb is regularly involved in daily towing and recovery
work, while Zach and Zane step in whenever things get busy.

Jason’s wife, Penny, helps with towing dispatch, keeps things organized when calls start piling up and photographs many
of Silver Creek’s recoveries. “Everybody has a place,” Jason says. “When things get busy, our family knows how to pull
together.”

Ready for Just About Anything
Silver CreeK’s services range from everyday light-duty towing and roadside calls to complex heavy recoveries. The company
also provides environmental spill mitigation, roadside mechanical assistance, forced regens, breakdown and tire service,
fuel delivery, lockouts and jump-starts.

The company handles local police calls and Kentucky State Police rotation calls, works with major motor clubs and serves
as the AAA provider for Henderson County, Union County and parts of Webster County, Kentucky.

Silver Creek currently operates three heavy wreckers, including a Peterbilt with a Miller 50-ton rotator, a Peterbilt 389
with a Vulcan V-70 and a Peterbilt with a Miller 5030, along with a Freightliner 16-ton unit and four car carriers.

Those carriers bring a little fun to the fleet with superhero themes, including the Hulk and Spider-Man. The company has
also invested in air-cushion recovery bags, wireless communication equipment, heavy-duty dollies and even a fire truck
that provides water and foam capabilities during spill and recovery scenes.

Building a Reputation Through Training
For Jason, having the equipment is only part of being prepared. Training is a major priority. Silver Creek operators
participate in WreckMaster training appropriate to their positions, and the company also has TRAA-trained operators.
Silver Creek has invested heavily in safety equipment, communication and continued education.

Jason understands that newer towing companies are often watched closely. That makes professionalism on every call
especially important. Some of his proudest moments have come after difficult recoveries when firefighters, EMS personnel
and law enforcement officers have approached the Silver Creek team to thank them for their professionalism. “That is the
kind of reputation and legacy we are trying to build,” he says.

The Silver Creek Promise
Perhaps nothing explains Silver Creek’s philosophy better than what the company calls the “Silver Creek Promise.” When
the company responds to an accident involving a teenage driver, the team commits to looking after that young person,
helping reunite them with their family and making sure they are safe until a parent or family member can arrive.

It is part of Jason’s belief that towing professionals often meet people on one of the worst days of their lives — and how
they are treated during those moments matters. “We want their parents to know that we will look after their child until
they can get there,” Jason explains.

That philosophy extends throughout the company. “We don't really consider ourselves to be in the towing business,” Jason
says. “We are in the people business. The trucks, rotators and equipment are simply the tools we use to solve problems and
take care of people.”

A Team Worth Celebrating
Ask Jason about the most rewarding part of Silver Creek and his answer is immediate: the people. He credits the company’s
team members with making Silver Creek what it is today. One especially proud moment came when Silver Creek was
named Overdrive magazine’s Small Carrier of the Year after competing against approximately 1,600 trucking companies.
For Jason, the recognition belonged to the entire team.



He also remembers Silver Creek’s first loaded tractor-trailer recovery. The call brought darkness, rain and a major highway
— all the ingredients for a challenging recovery. The team worked to protect the tractor, trailer and cargo while preventing
additional damage, completed the recovery professionally and charged what Jason describes as a fair price. The result was
more than a successful recovery: they earned a customer for life.

Why ITWA
Silver Creek attended its first Indiana tow show this year, where Jason says the team made several new friends and came
away wanting to become more involved in the association. His vision fits closely with one of ITWA’s most important goals
— bringing towing professionals together to strengthen the industry.

“We believe in training, having a voice in legislation and showing the public the level of professionalism that exists within
our industry,” Jason says.

Jason would especially like to see more regional, hands-on training opportunities for towing companies. He sees value not
only in advanced recovery training but also in practical instruction that helps operators become safer and more efficient
during everyday calls. He also believes training should not stop with operators. Dispatchers and office personnel are
equally important to a successful towing operation and can benefit from industry-specific education as well.

Growing the Right Way
Silver Creek is not finished growing. The company has developed a phased growth plan and identified additional markets
where it believes the Silver Creek model can be successful. It continues to work with equipment distributors to add trucks
and tools while investing in additional training for its people.

But Jason is clear that growth itself is not the ultimate goal. “We want to grow, but we want to grow the right way. I never
want our growth to outrun our ability to provide good service.”

Run Your Own Race
Jason’s advice to someone entering the towing business reflects the same philosophy that has guided Silver Creek: take care
of the customer, operate with integrity, charge a fair price, work hard, treat people right — and do not forget to enjoy it.
When Silver Creek entered the towing market, Jason says some people told them the market was already full. Instead, the
family discovered there was room for a company willing to work hard and provide dependable service.

“Run your own race and have fun doing it. Your real competition is not the company down the road. Your goal should be
to become better tomorrow than you were today.”

And if you meet Jason at an I'T'WA event, there is a pretty good chance you will hear one more phrase: “It’s a great day to be
alive.” For Jason, Penny, their family and the entire Silver Creek team, that attitude is about more than towing trucks. It is
about serving families, taking care of people, supporting fellow towing companies and helping make the industry stronger.
Silver Creek may be one of ITWA’s newer member companies, but they are ready to be part of the towing community and
help wherever they can. As Jason puts it, “At the end of the day, all a person truly has is their word and their integrity.”

ITWA is pleased to welcome Silver Creek Transportation LLC to our association and
looks forward to their continued involvement in Indiana’s towing and recovery community.

United By The Hook. Stronger Together.



INDIANA LIEN /mER\\
MECHANIC’S LIEN PROCESSORS 3”\0

Family Owned and Operated
Y P YEARS

EXPERIENCE

\

You send the information in (online, email, text, fax, mail) and we'll help keep your lot clean so you

have room to work! We can help with initial notice letters, mechanic’s lien title paperwork, or
COA/disposal paperwork.

We can even send your COA's to the BMV so you only see it once it's approved - ask us how!

Saving Your Sanity "+ Saving Your Bottomline $$$

« Friendly customer service a call or
4 « No upfront cost & No prepayment needed
message away

. - o Add the lien fee on your bill and get
« No worrying over pulling title reports &

o Owner information easily provided E'T;g%ed '.f f:ors are picked up
« No standing at the Post Office or tracking o e Invoicing

« No setup fees
lost letters o e
« No calling the newspaper » No inactivity tees

« Get a full BMV packet prefilled and color
coded - it's just that easy

« No HR or employer added costs
o No training needed

« Online copies available 24/7 > Call us when you need us

Liens Made Easy and Done Right

@ 3 -I 7_297_2545 Mailing Address: PO Box 87, Cicero, IN 46034

Call: 317-297-2545 Text: 317-567-9995
WWW.INDIANALIEN.COM Email: Office@Indianalien.com Fax: 855-465-4367




Is this Email a Scam?

Brian Riker

Brian ]. Riker is the President and Chief Compliance Specialists at Fleet Compliance Solutions, a
nationwide motor carrier safety and compliance consulting firm that specializes in non-traditional
[fleets such as towing and auto transport companies. With more than 30 years’ experience as a tower
and auto transport company owner, Brian blends real world experience with professional knowledge
of the regulations and best practices to help towers stay safe, stay compliant and thrive in business.

We have all received some very obviously fake emails asking us to file a form or pay for a compliance requirement. As email
marketing grows in sophistication more will receive some convincing emails that appear legitimate; often threatening some
sort of legal or regulatory penalty if action is not immediately taken. These solicitations cost the trucking industry millions
of dollars each year.

As a compliance specialist and consultant, it infuriates me when less than scrupulous companies send these advertisements
under the pretense of official notifications. It makes the legitimate companies look bad, adds confusion to an already
complex regulatory environment and scams hard-working towers out of money for services that are usually either free or
available at a very low cost when done yourself.

How do you spot these scam messages? With very close scrutiny and a little independent verification.

These solicitations usually come in bunches around certain regulatory compliance deadlines. The most common will come
with an official sounding title like “Motor Carrier Compliance Division” or similar; and inform you that you are out of
compliance with some common filing requirement such as Unified Carrier Registration (UCR) or the bi-annual update
of your US DOT number. While these are legitimate compliance requirements for most towers and the Agencies involved
have begun to send out email reminders, they never send out emails with big “action” buttons (click here to file).

Note, the filing period for UCR opens on October st this year and must be completed by Dec. 31st. Anyone with an
active US DOT number must file UCR, which can be done without a service charge, at www.ucr.gov

Here are some simple tips to help you decide if an email or letter you have received is legitimate or simply a sales pitch.
If you still have concerns or doubt after applying these tips then feel free to reach out to a trusted compliance expert of
your choosing for more detailed guidance. You can even find some information about these solicitations from the Federal
Motor Carrier Safety Administration by typing in “solicitations” in the search bar at the top of their official website.

* Official US DOT or FMCSA communications will come from an email address ending in .gov

*  Be sure to look closely at the lettering as some fraudulent emails end in .g0v using the number zero
in place of the letter O, or other similar characters.

* The US DOT and FMCSA do not email motor carriers unless you have requested them to either
when you registered for your US DOT number or in another form submitted with a specific
question or request.

e The US DOT never asks for a credit card or bank access in an email or telephone call
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*  While some State Agencies do use email as a regular method of communication, they usually do
not have action buttons or ask for a credit card in the email, only on their official website

* No governmental agency has a subscription service. If the fine print mentions a recurring fee
or cancelation policy, it is from a third-party provider not an official government entity

* Bi-annual updates are the most common scam. While the US DOT will deactivate a US DOT
number if these are not current, it doesn’t happen immediately. The status of your US DOT number
can be checked for free at www.safer.fmcsa.dot.gov/CompanySnapshot.aspx and the update can
be completed for free using the registration tab at www.fmesa.dot.gov

Bottom line, the state and federal motor carrier enforcement agencies usually do not initiate communication via email,
they prefer regular US Mail. The biggest exception to this is the new entrant safety audit notice which will arrive via email
from a state partner of the FMCSA.

If you get an email or telephone call demanding immediate action, is it likely to be a high-pressure sales pitch at best or an
outright scam at worst. If in doubt you can always hang up and call the agency in question directly to confirm.

The Ultimate Digital Tow Toolkit

Power up your tow operations with our solutions:
Verify title history, theft reports, and salvage data
Confirm owner and lienholder details instantly

Finalize and print lien packets online

Streamline the notification process

Discover more at

Qo_) AutoDataDirect info.add123.com/itwa
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DOT Update

Brent Hoover

Hello and welcome back! My name is Brent Hoover. I am a Master Trooper with the Indiana State
Police. October of 2026 will mark the beginning of my 23rd year with the ISP. I am assigned to the
Commercial Vehicle Enforcement Division or CVED for short. My primary daily duties are to enforce
the State and Federal Regulations for CMV's in the State of Indiana. I am certified to complete Part
A and B Inspections as well as General Haz-mat and Cargo Tank inspections. I am also a Part B
Instructor for the National Training Center, which means I teach new inspectors on how to inspect
and Document Level 1 inspections. I am a Certified Master Instructor as well. I have competed
twice in the North American Inspectors Championships. I am the current administrator of the CVED
Facebook page where I post about tips and tricks to improve your pre-trip inspections and to avoid
common roadside violations. I have been involved with Indiana Towing & Wrecker Association for

the last 6 years. I truly believe that safety and the towing industry go hand and hand.

I want to take a minute this month to catch up on some
changes in my personal/work life.

After fourteen years living in Vermillion County north of
Clinton Indiana, we have moved back to Southern Indiana.
I am originally from Southern Indiana, from a place called
Santa Claus. Along with moving my wife Hannah, a School
Nurse and my daughters Allison and Brynn, Freshmen and
Sophomore to a new school I moved ISP positions. I am the
new School Bus Inspector for the Jasper ISP District. I will be
responsible for everything School Bus related. In my non-Bus
days, I will be free to still conduct roadside inspections on
CMVs. I look forward to this new position and move back
home!

So please hit me up with questions or ideas for a topic of the
month. Also, if you are located in Southern Indiana and would
like me to stop by for a driver meeting or safety day please
reach out as well!

If you have any other questions, please feel free to contact me
at bhoover@isp.in.gov
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Tow Operator Spotlight

Every successful towing company has dedicated people working behind the scenes and on the roadside—often in difficult
weather, late at night and under challenging conditions.

Beginning with an upcoming issue, ITWA would like to recognize the drivers, dispatchers, mechanics, office personnel
and other team members who help keep Indiana’s towing companies moving.
Do you have an employee who deserves recognition? Send us:

*  Employee’s name and job title

* ITWA member company

*  Years in the towing industry

* A short description of what makes them special

* A favorite towing story or accomplishment

* A clear photograph
Selected employees may be featured in a future ITWA newsletter and on our Facebook page.
Let’s help Indiana get to know the hardworking people behind the trucks!

Send nominations to director@towingindiana.com.

United By The Hook. Stronger Together.

MITIN]g/ TowrRucks  parTs  TRAILERS

- SERVICE SPECIALTY

EST 2003

YOUR ONE STOP SHOP
FOR ALL YOUR TOWING
AND RECOVERY NEEDS!

£ WDELIVERS

815-725-4400 SERVING CUSTOMERS ACROSS THE NATION WDELIVERS.COM
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INDIANA TOWING & WRECKER ASSOCIATION | SEPTEMBER 2026

AROUND THE TOWING INDUSTRY

News Worth Watching

A recurring look at Indiana and national developments — and why they matter to Indiana towers.
Indiana Commercial Vehicle Enforcement: 9,455 Violations Reported

Indiana State Police Commercial Vehicle Enforcement Division activity reported for July 15 through
August 15 included 4,770 commercial motor vehicle inspections and 9,455 total violations. The
report also listed 608 drivers and 655 vehicles placed out of service, along with 452 oversize and
234 overweight violations.

Why it matters: Tow trucks operating as commercial motor vehicles are part of the same
enforcement environment. This is a good reminder to stay on top of vehicle condition, driver
qualifications, hours-of-service requirements when applicable, size and weight rules, and
documentation.

Source: TheTrucker.com, Sept. 4, 2026 — reporting Indiana State Police CVED figures.

EV Roadside Calls Are Changing the Tow

A September industry discussion with Nation Safe Drivers highlighted how electric vehicles are
changing roadside assistance. The conversation emphasized that EV roadside calls may center on
energy and charging issues rather than traditional mechanical failures and that flatbed transport is
increasingly important.

Why it matters: Proper EV recovery and transport procedures, vehicle-specific guidance, battery
awareness and continued training are becoming everyday towing skills — not specialty knowledge.
Source: Ratchet+Wrench, Sept. 9, 2026.

Autonomous Vehicles: Another Technology to Watch

NHTSA is evaluating Tesla’s rollout of its Cybercab, a purpose-built autonomous vehicle without
traditional controls such as a steering wheel or pedals. While widespread autonomous fleets are
still developing, new vehicle designs will eventually create new questions for roadside responders
and towing operators.

Why it matters: As vehicle technology changes, towers will increasingly need reliable manufacturer
information on safe shutdown, loading, transport and recovery.

Source: Reuters, Sept. 4, 2026.

NEWS WORTH WATCHING

Have you seen a towing, recovery, roadside or regulatory issue we should cover next month? Send
it to ITWA. Our goal is not just to repeat headlines — it is to explain what they may mean for
Indiana towing companies.

United By The Hook. Stronger Together. ® towingindiana.com e director@towingindiana.com ¢ 765-393-6012
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THE SHEPHERD INSURANCE
TOWING TEAM

What Our Clients Say:

“Great people to work along with
reliable and effiecient! Always
there for me and my business
24/7 just like we run!”

=

Karey Crone | Owner
[-70 Wrecker Service & Garage
Camby, Indiana

Members of:

* Towing & Recovery

Association of America
(TR.AA)

* Hook & Winch (.TW.A.)

* Professional Towing &
Recovery Operators of Illinois
(PT.R.O.I)

* Towing & Recovery
Association of Kentucky
(TR.AK)D

cpence@shepherdins.com

Shepherd i
INSURANCE 317.448.0571 | shepherdins.com
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ITWA ADVOCACY UPDATE

Working for Indiana Towers

Amicus Brief — Continuing to Stand Up for the Industry

ITWA'’s amicus curiae brief in the Tri-State Towing matter is an example of why a strong state
association matters. The case involves an insurance-coverage dispute over towing and recovery
costs, and ITWA took action to help make sure the towing industry’s perspective was presented as
the matter moved through the Indiana Court of Appeals.

Thank you again to the members who responded so strongly when ITWA asked for support. That
response demonstrated what “strength in numbers” really looks like.

Preparing for the Next Legislative Session

ITWA officers continue working with lobbyist Hamilton Smith and attorney Ryan Leagre on legal
and legislative issues affecting Indiana towing companies. As the next legislative session
approaches, identifying problems early and hearing directly from members will be important.

If you are seeing a recurring problem involving law enforcement rotations, insurance companies,
vehicle releases, private-property towing, abandoned vehicles, commercial vehicle rules or another
issue affecting your operation, let ITWA know. Real-world examples help us understand where the
industry needs attention.

Indiana Compliance Reminder

Indiana towing laws have seen significant changes in recent years. Members should continue
reviewing their procedures for vehicle releases, documentation, storage, private-property towing
and tow-away signage. Policies for secured lots should protect safety and property while still
complying with lawful release and inspection rights.

IMPORTANT
This newsletter provides general industry information and is not legal advice. When a specific legal
question affects your company, consult qualified counsel and the current Indiana Code.

United By The Hook. Stronger Together. ® towingindiana.com e director@towingindiana.com ¢ 765-393-6012
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TOW TRUCK MAINTENANCE MINUTE

Fall Is Coming — Is Your Truck Ready?

September is a good time to give equipment extra attention before colder weather arrives. A few
minutes in the shop today can prevent hours sitting alongside the road tomorrow.

Winch line and recovery gear

Inspect accessible wire rope or synthetic line for damage, kinks, broken strands, abrasion or
fraying. Check hooks, latches, chains, straps, shackles and tie-down equipment. Follow the
equipment manufacturer’s inspection and retirement criteria.

Hydraulics

Look over hoses, fittings and cylinders for leaks, rubbing, cracking, swelling or damage. A small
seep deserves attention before it becomes a failure on a recovery.

Tires and wheels

Check inflation, tread, sidewalls and uneven wear — including inside duals. Look for wheel, lug and
valve-stem concerns during your normal inspection routine.

Lights and electrical

Check headlights, brake lights, turn signals, marker lights, work lights and warning lights. Inspect
exposed wiring and connections for damage or corrosion.

Fluids, batteries and air systems

As temperatures begin to drop, verify fluid condition and levels according to the chassis
manufacturer, inspect battery condition and connections, and address air leaks or moisture-control
maintenance where applicable.

Document the little things

A defect noticed but never written down can become the next driver’s surprise. Encourage drivers
to report issues promptly and keep maintenance records current.

SEPTEMBER SHOP CHALLENGE
Pick one truck each week and give it a more thorough inspection than the normal pre-trip. The goal:
find the small problem in the shop before it becomes the expensive problem on the roadside.

Always follow the chassis, towing-equipment, winch and component manufacturers’ inspection,

service and replacement requirements.
United By The Hook. Stronger Together. ® towingindiana.com e director@towingindiana.com e 765-393
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Over 300 of our towing and recovery
clients receive an impressive
number of distinct advantages and
have benefited from our strong

relationship with some of the top ;@
carriers specializing in this industry. L
We consult with you to make an = il
informed decision about the best s

package of coverages at the lowest i
overall total cost of risk. i

2o B

BUSINESS INSURANCE | RISK SOLUTIONS | EMPLOYEE BENEFITS
WORKSITE WELL-BEING | PERSONAL INSURANCE | GLOBAL SOLUTIONS

VISIT US AT KAPNICK.COM

@ | qunick KEITH.TUBERGEN@KAPNICK.COM

517.266.6957
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Hooked on Indiana Calendar Contest
Winners

Celebrating the first five winning photographs selected for the 2027 ITWA Calendar
The Hooked on Indiana photo contest has already showcased impressive equipment, memorable
recoveries, Indiana towing history and the families who keep our industry moving. Each weekly
winner earns a featured month in the official 2027 ITWA Calendar. Congratulations to our first five
winners, and thank you to every member who has submitted a photograph, voted and shared the
contest.

WEEK 1 WINNER WEEK 2 WINNER
Best Looking Truck Sunrise Sunset and Tow Trucks
Michael Lard PJ Mayberry
Tom's 24 Hour Towing Inc. Thompson's Towing - Goshen

Michael's winning entry features a 2024 Kenworth W900 PJ captured Thompson's 2008 Kenworth T800 with a 35-

with a Custom Built Manufacturing CBR50 rotator bed, lit ton Jerr-Dan beneath a dramatic Elkhart sky, combining

against the night sky while proudly displaying Old Glory. a hardworking truck with one of Indiana's beautiful
everyday views.

WEEK 3 WINNER WEEK 4 WINNER
Working for a Living Old School Cool
James Goldsborough Harley Henline Il
Tom's Auto Service and Towing Henline Inc. and Henline Wrecker Service
James submitted an action-packed US 20 recovery Harley's historic photograph reaches back to

involving a rolled truck and camper following a collision approximately 1947 and shows Henline's original

with a semi - a strong example of the skill and teamwork wreckers and shop, including the 1931 Model A Ford

behind the hook. wrecker built in 1941 and Harley Henline Sr. standing
with Jumbo.

WEEK 5 WINNER

Towing Is a Family Business

Gary and Brenda Crawford
Rideout Tri-State Towing and Recovery
Rideout Tri-State's winning photograph celebrates 50 years as a family-owned and operated towing company.
Owner and operator Gary Crawford is pictured with his wife, Brenda, in front of their heavy wrecker and a proudly
displayed American flag.

The Contest Continues

A new theme gives another ITWA member company a chance to earn a place in the calendar each
week. Watch the official ITWA Facebook page, submit your best photographs and vote for your
favorites. Remember, each member company may win only one featured month during the contest.
United By The Hook. Stronger Together.
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SATURDAY, DECEMBER 5, 2026

ITWA Annual Meeting & Christmas Party
DoubleTree Hotel « Lafayette, Indiana

[t may only be September, but Christmas will be here before we know it. Plans are underway for a
fun ITWA family celebration at the DoubleTree Hotel in Lafayette, and this year we are adding a
little magic.

Watch for details about registration, entertainment, family activities, the Annual Meeting and the
complete evening schedule. For now, mark Saturday, December 5, on your calendar and plan to
celebrate with your ITWA family.
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